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Dear Teen CERT or Teen Disaster Instructor, 

This guide has been developed in an effort to provide you and the teens with a standardized 

framework for training that is similar to traditional adult CERT.  It is scripted as a courtesy for 

those instructors who may need the extra support.  We do not expect you to follow the script 

verbatim: it is only to be used as an example. 

The activities have been teen tested to meet the needs of the multiple learning styles and 

interest levels found in a typical group of teens.  While you may be more comfortable with one 

particular style of teaching, we encourage you to try to incorporate a variety of activities in your 

Teen CERT training.  We encourage you to adapt to your group, and share personal experience 

when appropriate. 

Trainer friendly components, and training tips, have been incorporated into the Training Guide 

and Power Point to help your trainings go smoothly.   Units can be covered in any order, with 

the exception of Unit One.  Unit One is the basic foundation on which the rest of the training is 

built upon.    

Each unit contains: 

 Training Tips    

 Suggested time allowances for each unit and activity to aid in your planning.   

 Suggested activities to reinforce the skill or information presented in each unit  

 Background information on the unit that can be used as an introduction to the material.   

 Assess, Alert, Attend ς phrases that serve as an introduction to the unit, and as a 

transition between units. (returning from break, getting started, etc.) 

 The Teen CERT Training Power Point follows the Training Guide closely, and serves as an 

outline of the unit. 

 Highlighted words coordinate with the fill in the blanks in the Student Guide  

 The time suggestions are just that, suggestions.  They represent the minimum time that 

the basic information can be covered.  Some instructors teach the curriculum over an 

entire semester.  This allows for plenty of review.  If you choose to use the minimal 

times, review often. 

 Training Forms are included for you to copy as needed, or you may print them from the 

training CD. 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ǘƘŜ ƛƴǾŜǎǘƳŜƴǘ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ŎƘƻǎŜƴ ǘƻ ƳŀƪŜ ƛƴ CƭƻǊƛŘŀΩǎ ȅƻǳǘƘΦ 
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Unit 1 ς Preparedness 

/ƻǇȅ ƻŦ άIƻǿ ŘƛŘ /9w¢ ǎǘŀǊǘΚέ  !ǇǇŜƴŘƛȄ м 

Large Zip Loc Bag ƻǊ ǎƛƳƛƭŀǊ άŘƛǎŀǎǘŜǊέ ōŀƎ 

Family Preparedness Check List  Appendix 2 

 

Unit 2 ς Fire Safety and Suppression 

Material to build a small fire 

 Can be as simple as a jar, lid, matches, paper 

Fire extinguisher 

 

Unit 3 - Search and Rescue 

Blanket, stretcher, sheet, chair -  to practice carries/drags 

 

Unit 4 ς Medical 1 ς Triage 

Have all participants bring in Teddy Bears (you will need at least 10) 

Copy and cut apart Victim Information Tags Appendix 3 

Copy of Teddy Bear Triage answer sheet for each participant 

Stop Watch if you choose to time them 

 

Unit 5 ς Medical 2 ς Treatment 

Medical Supplies to practice hands on splinting, bandaging, etc. 

Boxes, duct tape, gauze, bandages, slings, etc. 

 

Unit 7 ς Terrorism and Teen CERT 

If possible, a STOP sign 

7 Signs of Terrorism printed or written on slips of paper 

 

Unit 8 ς Teen CERT Organization 

3X5 cards with random information written on them, enough for each person.  With a 

small class, you may want to provide two for each person. 
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First Meeting 

Your first meeting may be the first day of training, or an orientation of Teen CERT that parents 

are invited to attend.  Either way, the first meeting is the time to begin with an overview of 

Teen CERT and answer any questions that students or parents might have. 

First Meeting Check List 

 Student Roster/Attendance Sheet 

 Contact Information Sheet for each student 

 Pre Test and answer sheet for each student 

 Pre Training Survey for each student  

 Pre Training Survey for available parents 

Sometimes it helps if you know why we are asking you to collect specific information. 

 The Roster/Attendance Sheet is our way of remaining accountable to you, the Division 

of Emergency Management, FEMA, and the sponsoring organization of your training.  

You will need to keep accurate attendance records throughout your training. 

 The contact information is the foundation of a state wide data base of teens who have 

participated in Teen CERT training.  Ideally, teens will continue to participate in various 

all hazard trainings that can be documented in this data base. 

 Pre and post tests are an objective way to measure how much the students have 

learned and retained during their training. 

 Pre and post surveys are a subjective way to measure how the students feel about what 

they have learned.  The post survey also includes an evaluation of the instructor, 

facilities, material, etc. 

 If the parents are available to participate in the pre and post survey, they will add 

additional subjective Řŀǘŀ ǘƻ ǘƘŜ ƻǾŜǊŀƭƭ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ŜŦŦŜŎǘƛǾŜƴŜǎǎΦ 
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 Remember to ask students to bring in a stuffed animal for Teddy Bear Triage 

 

 
 

Allow  
30 Minutes 
 

Intro Slide 
 

Have this slide up 
when students enter 
the room for the first 

meeting.  
 

 

 

 
 

Slide Notes 

 
Introduce yourself and the different groups that have come 
together to make Teen CERT possible.  Stress that students are 
part of something much larger than their class, their 
school/church, their county.  They are part of a growing group of 
teens throughout Florida and the United States that are prepared 
for disaster. 
  
Share, in particular, how Teen CERT fits into your organization 
(Fire station, CERT group, Medical Reserve Corps, etc.) and why 
you have chosen to train teens as a community resource. 
 

 
 

Housekeeping 
 

 
If students are not familiar with the facility, share where the 
restroom, water fountains, elevator, stairs, etc, are located.   
Make your individual classroom policies clear in the beginning: 
Raise your hand and be acknowledged before speaking, no cell 
phones, etc. 
 

 
 

Training Forms 
 

 
Have every student sign in on the attendance roster and complete 
the following before the first class begins. 1) Student Information 
form 2) Pre Test 3) Pre Training Survey.  If parents are available, 
have them complete the Parent Pre Training Survey as well. 
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Allow 60 Minutes  
For Unit 1 

 

 

 
Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 
 

 
Background Information 

 
Disasters happen whether we like it or not.  There is nothing 
we can do to avoid them, we can only reduce hazards and 
mitigate against their impact.  In the immediate aftermath of a 
disaster, community needs will be greater than professional 
emergency services professionals can provide.  In these 
instances, Teen CERT becomes a vital link in the preparedness 
and recovery community. 
 
Every student that is prepared for disaster through a program 
like Teen CERT, represents a family that will be better 
prepared for disaster, suffer a lesser impact, and be less likely 
to need professional responders immediately after a disaster.    
 
 

 
Introductory Activity 

 
       20 Minutes 

 
  
 

Training Tip:  Select either activity to begin your first class and 
select the appropriate slide.  Activity 1 is particularly helpful as 
ŀƴ ƛŎŜ ōǊŜŀƪŜǊ ƛŦ ǘƘŜ ǎǘǳŘŜƴǘǎ ŘƻƴΩǘ ƪƴƻǿ ƻƴŜ ŀƴƻǘƘŜǊΦ  .Ŝ 
sure to repeat what they select for their Preparedness Kit, and 
add any additional information about the item.  For example, 
if they say flashlight, be sure to remind them to include 
batteries.   
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For Activity 2, divide the class into four groups.  If you have 
adults, place them in a group together  and assign them, 
άtƻǘŜƴǘƛŀƭ IŀȊŀǊŘǎ ƛƴ ƻǳǊ ŀǊŜŀΦέ 9ƴŎƻǳǊŀƎŜ ƎǊƻǳǇǎ ǘƻ ǎƛƴƎΣ 
dance, role play, etc.  Keep this first activity light and fun.   Be 
sure to provide positive feedback for all participants/groups. 
 
Both activities serve as an opportunity for students to share 
their base knowledge of disaster preparedness.  By using 
positive comments after each item placed in the bag, or 
recapping the points mentioned in the presentations, you 
have the opportunity to build ǎǘǳŘŜƴǘǎΩ ǎŜƭŦ ŎƻƴŦƛŘŜƴŎŜ ŀƴŘ 
encourage additional class participation.  No answer is wrong.  
It may just need to be modified a bit. 
 

      

 

Activity 1:  Pass around a large empty Zip Loc bag.  As each 
class member introduces themselves, ask them to share 

some information about themselves and what they would be 
sure to include in their individual preparedness kit.  You may 
want to ask them to share their name, age, school, previous 

training, etc. 
 

Be sure to repeat what they select for their Preparedness Kit, 
and add any additional information about the item.  For 
example, if they say flashlight, be sure to remind them to 

include batteries. 
 

  

ÅHow did CERT begin?                                                
Why Teen CERT?

ÅWhat is a Disaster?

ÅMaking a Family Disaster Plan

ÅPotential Hazards in Our Area

 

 
Or, Activity 2: Divide students into 4 groups.  Assign each 
group a different topic to review and present to the class.  
They can use skits, songs, drawings, etc. to share with the 
class what they learned about their particular section.  
Students can use the white CERT manual as a guide. 

 How did CERT start? Why Teen CERT?  See Appendix 1 

 What is a Disaster?  

 Making a Family Disaster Plan  See Appendix 2 for a 
Check Off List in Build a Kit 

 Potential Hazards in our area ς Power plants, military 
bases, water supply, etc. 
 

After each presentation, ask for questions and review the 
material that was presented.  Add any important facts that 
may have been overlooked and correct any errors. 
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Why Teen CERT? 

 
 

òWe will ask state and local officials to create a new 

modern civil defense service, similar to local fire 

departments, to respond to local emergencies when the 

manpower of government is stretched thinéó

President George W. Bush

November 8, 2001

 

 
We must first ask the question, why CERT?    
Ask a student to read the quote aloud.  
November 8, 2001, following the terrorist attacks of 
September 11, President Bush stated, ά²Ŝ ǿƛƭƭ ŀǎƪ ǎǘŀǘŜ ŀƴŘ 
local officials to create a new modern civil defense service, 
similar to local fire departments, to respond to local 
emergencies when the manpower of government is stretched 
ǘƘƛƴΧέ  ¢ŜŜƴ /9w¢ ƛǎ ƻƴŜ ŀƴǎǿŜǊ ǘƘŜ ǇǊŜǎƛŘŜƴǘΩǎ ŎƘŀƭƭŜƴƎŜΦ 
  
Youth across America are an untapped resource.  With proper 
training, teens can be empowered to become a vital link in the 
disaster preparedness and recovery community.  
 
 
 

 
What is a Disaster? 

 

}Disasters can be:

ÅNatural
ÅTornado, Hurricane, Earthquake, etc.

ÅManmade
ÅOil Spill, Terrorism

ÅTechnological
ÅCollapse of structure

ÅTerrorism

 
 

Disasters have several key elements in 
common:

Relatively unexpected

Emergency personnel may be overwhelmed
initially by demands for their services

Lives, health, and the environment are 
endangered

 

 
Training Tip: Provide a framework for defining disaster.  Using 
the key elements that disasters have in common, students will 
understand that disasters come in all shapes and sizes.  
 
Disasters can be: 

 Natural   

 Manmade 

 Technological 
 Disasters have several key elements in common: 

 A disaster is relatively unexpected 

 Emergency personnel may be overwhelmed initially by 
demands for their services 

 Lives, health, and the environment are endangered 
 

  

 
Identify Potential Hazards 

and Disasters 
 

 
άLǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ŘŜǾŜƭƻǇ ŀ DŜƴŜǊŀƭ !ǿŀǊŜƴŜǎǎ ƻŦ ǇƻǘŜƴǘƛŀƭ 
hazards and disasters that you may be responding to in the 
ŦǳǘǳǊŜΦέ 
 
Potential hazards and disasters in your community may be 
different from any other community.  Take the time to identify 
potential hazards in your community and any areas that are 
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particularly vulnerable to disaster (flooding, wind damage, etc)   
Become familiar with the warning system for specific disasters 
in your community.  Does your community have a chemical 
plant that alerts the community with a siren in the case of a 
leak, or flags when dangerous currents are present?  
 

 
Good Samaritan Law 
 
 
 

Good Samaritan Law
Volunteers who provide emergency care in a 

prudent and reasonable manner to ill or  injured 

persons are protected under the Good Samaritan                                       

Law, as long as they are acting in 

accordance with the training they                           

have received.

 

 
As volunteers, Teen CERT members who provide emergency 
care in a prudent and reasonable manner to ill or injured 
persons are protected under the Good Samaritan Law.    
In a disaster, Teen CERT members are also protected by the 
Volunteer Protection Act of 1997, a Federal law that protects 
volunteers from liability as long as they are acting with 
accordance with the training that they have received. 
 
Training Tip: Remind the students that you are not training 
ǎǳǇŜǊ ƘŜǊƻŜǎΦ  ά²Ŝ ŀǊŜ ƴƻǘ ǇŀǎǎƛƴƎ ƻǳǘ ŎŀǇŜǎΦέ  ¢ƘŜȅ ŀǊŜ ƻƴƭȅ 
to act in accordance with the training they have received.  If 
they are an organized group with an adult advisor, this is the 
time to stress that they should never consider themselves 
activated in a disaster without their adult advisor. 
 

 
Have a Plan for  
ά²Ƙŀǘ ƛŦΚέ 

 

ά! ŘƛǎŀǎǘŜǊ Ǉƭŀƴ Ŏŀƴ ƳŜŀƴ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ƛƴ ƭƛŦŜ ŀƴŘ ŘŜŀǘƘΦ  
aŀƪŜ ŀ Ǉƭŀƴ ŀƴŘ ƘŀǾŜ ǘƘŜ ŀƴǎǿŜǊǎ ōŜŦƻǊŜ ȅƻǳ ƴŜŜŘ ǘƘŜƳΦέ   

 How will you escape from every room in your home? 

 Where will you go to meet family members? ς 
gathering spot 

 Do you have an alternate route in case the road you 
usually travel is blocked? 

 What will you take with you? 

 Where will you go? 

 Are you prepared to άǎƘŜƭǘŜǊ ƛƴ ǇƭŀŎŜέ if you need to? 
Establish a meeting place in case of separation  

 Pick a location a safe distance from your home in case 
of fire 

 Pick a location outside your neighborhood in case you 
ŎŀƴΩǘ ǊŜǘǳǊƴ ƘƻƳŜ 
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Be Prepared 

 
 

×Family Disaster Kit should include 1 gallon of water for each person for each day.  

(Additional water needed for cooking and hygiene)

×Prepare for 3-5 days/ minimum of 72 hours with no outside help.

×Family Emergency plan should include an escape route from every room in the house, 

designated meeting place, preparation to shelter in place if necessary, out of state 

contact.

×Disasters can be: Natural, Manmade or Technological

×Disasters are: relatively unexpected; emergency personnel may be overwhelmed; lives, 

health and the environment are endangered.

 

 
ά²ƻǊƪ ǿƛǘƘ ƻǘƘŜǊ ƳŜƳōŜǊǎ ƻŦ ȅƻǳǊ ¢ŜŜƴ /9w¢Σ ǘƻ ŘŜǾŜƭƻǇ ŀƴ 
Emergency Operation Plan for your community.   Before 
disaster strikes, plan ahead to assign responsibilities, establish 
leaders and identify potential resources that can be called 
ǳǇƻƴ ǿƘŜƴ ƴŜŜŘŜŘΦ ά 
 
Set an example in the community by developing a Family EOP 
ς assign responsibilities, develop routes to safety, practice 
awareness, and be prepared. 
  
Know where utilities are located and how to turn them off                                                                                        
Survival kits/disaster kits ς both an evacuation kit and a 
shelter in place kit                                                                                                     
Family documents ς centrally located copies and originals 
(stored separately)                                                                                 
Store at least three days of non perishable food                                                                                                                                     
Have a smoke alarm on every floor of your home                                                                                                                                                   
 
Instructor Tip: Teens can be responsible for gathering supplies 
for a family survival kit, document storage, etc.  Encourage 
them to take on the role of assisting or reminding their 
parents to prepare. 
 

 
 

Basic Nutrition and  
Water Needs 

 
Training Tip:  Here are a few items to consider for their 
Survival Kits.  Explain why these are good choices. 

 Canned meats, fruits, and vegetables 

 Canned juices and soup 

 Staples such as sugar, salt, pepper 

 High energy foods such as peanut butter 

 Any special diets such as baby food or diabetic supplies 

 Bleach to purify water 

 Comfort foods such as chocolate, hard candy, gum 

 Simple utensils for food 

 Sugar, Salt and pepper 
 Multipurpose cleaners (sanitation and water) 
 
 
 
 
 
 
 

Basic Water Needs 

 1 gallon per person per day 

 Keep a three day supply on hand 
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Know Your Limitations 

 
Remember, you and your family are the first priority after a 
ŘƛǎŀǎǘŜǊΦ  LŦ ȅƻǳ ƎŜǘ ƛƴƧǳǊŜŘΣ ȅƻǳ ŎŀƴΩǘ ƘŜƭǇ ƻǘƘŜǊǎΦ   .ȅ ƪŜŜǇƛƴƎ 
you and your family safe, you are conserving valuable 
resources in the community.  Assist professionals ONLY when 
asked.  Have two exits identified before entering a building.  
Work in teams of two or three. 
 

 
 
 

1. A  family disaster supply kit should contain: 

a. One gallon of water per person, per day 

b. One quart of water per person, per day 

c. Two gallons of water per person, per day 

2. A  family emergency plan should include: 

a. Smoke alarms on every floor of the house 

b. A plan that provides for escape from every room of the house 

c. Both a and b 

 
 

 
1. A  family disaster supply kit should contain:  
a. One gallon of water per person, per day  
b. One quart of water per person, per day  
c. Two gallons of water per person, per day  
  
2. A  family emergency plan should include:  
a. Smoke alarms on every floor of the house  
b. A plan that provides for escape from every room of the 
house  
c. Both a and b   
 

 
 
 

3. When putting together your family emergency kit, you should include supplies for at least 
_____ days 

a. 1 

b. 2 

c. 3 to 5 

4. Disasters have several key elements in common. Disasters are relatively unexpected, lives 
are endangered, and: 

a. Disasters are always manmade 

b. Available emergency personnel may be overwhelmed initially 

c. Disasters are always of natural causes (e.g., tornados, hurricanes) 

You will need at least two ways to stay in contact with your family in the event you are 
separated by a disaster. List two ways.

 
 

 
3. When putting together your family emergency kit, you 
should include supplies for at least _____ days  
a. 1  
b. 2  
c. 3 to 5  
  
4. Disasters have several key elements in common. Disasters 
are relatively unexpected, lives are endangered, and:  
a. Disasters are always manmade  
b. Available emergency personnel may be overwhelmed 
initially  
c. Disasters are always of natural causes (e.g., tornados, 
hurricanes)   
 
You will need at least two ways to stay in contact with your 
family in the event you are separated by a disaster. List two 
ways. 
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Allow 2 to 3 hours, depending on                                                                                                             
whether you have an in class or hands on 

demonstration  of the Fire Triangle 

 
Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 

 
 

Background 

 
Fire is one of the most dangerous and unpredictable hazards a 
responder can face.  Always use caution, and remember these 
basic guidelines when attempting to extinguish a fire.  
Because firefighters may be tied up with other emergencies, 
Teen CERT may be placed in a position to extinguish a small 
fire.  Remember that your safety is always the TOP PRIORITY.  
Always work with a buddy and always wear your safety 
equipment. 

 
 

Activity 
45 Minutes 

 
Fire Triangle:  If possible, include volunteers as you build a small 
fire and discuss the fire triangle.   As you build a fire, explain that 
you use all three sides of the triangle to build fire.  If any of the 
ǘƘǊŜŜ ŀǊŜ ƳƛǎǎƛƴƎ ȅƻǳ ŎŀƴΩǘ ǎǘŀǊǘ ŀ ŦƛǊŜΦ  [ƛƪŜǿƛǎŜΣ ƛŦ ȅƻǳ ǘŀƪŜ ŀƴȅ 
one away, you effectively put the fire out.  See the example of the 
triangle.  If you take one of the sides away, the triangle collapses.  
Demonstrate by dousing with water to remove heat, letting the 
material (fuel) be exhausted, and covering with dirt or a blanket to 
remove oxygen.  Explain that the role of a fire extinguisher is to 
remove one of the sides of the fire triangle. 
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Alternate Activity   
5 Minutes 

 
Training Tip: The same principle can be demonstrated using a 
jar with a lid, a paper napkin, and a lighter.     
 
Same demonstration on a much smaller scale using a jar with 
a lid, paper napkin, lighter.  You can have all three sides of 
the triangle available, but until they come together, they 
ŘƻƴΩǘΩ ŎǊŜŀǘŜ ŀ ŦƛǊŜΦ  [ƛƎƘǘ ǘƘŜ ǇŀǇŜǊ ŀƴŘ ŘǊƻǇ ƛƴǘƻ ǘƘŜ ƧŀǊΣ 
leaving the lid off.  The fire goes out because the fuel has 
been exhausted, removing one side of the fire triangle.  A 
second time, light the paper and drop it into the jar, quickly 
putting the lid in place.  This time the fire is extinguished 
because you have removed the Oxygen, a different side of 
the fire triangle. 

 
Fire Triangle 

ÅFire Triangle

Every fire needs: fuel, oxygen, and heat.  If you 

remove any one of those items, you effectively put 
the fire out.

Heat

Chemical

Reaction

 
Fire Triangle ς Every fire needs fuel, oxygen, and heat  
As you build a fire, explain that you use all three to build fire, 
ƛŦ ŀƴȅ ƻŦ ǘƘŜ ǘƘǊŜŜ ŀǊŜ ƳƛǎǎƛƴƎ ȅƻǳ ŎŀƴΩǘ ǎǘŀǊǘ ŀ ŦƛǊŜΦ  [ƛƪŜǿƛǎŜΣ 
if you take any one away, you effectively put the fire out.  See 
the example of the triangle.  If you take one of the sides away, 
the triangle collapses. 

 
 

Fire Prevention 

Fire Safety Begins With Prevention

VControl fire hazards as much as possible in your home.
VUntangle cords and wires

VDonõt run cords under carpet or rugs

VDonõt store flammable liquids 

near a heat source

VChemical awareness

 
Training Tip:  Cover these prevention tips with students.  Ask 
them to return home and examine their homes for these 
possible dangers and report back at the next class how these 
potential hazards were corrected. 
Control fire hazards as much as possible                                                                                                                                            
Know how to shut off power, circuit breakers, utilities                                                                                                                                     
Prevention ς ǳƴǘŀƴƎƭŜ ŎƻǊŘǎ ŀƴŘ ǿƛǊŜǎΦ  5ƻƴΩǘ Ǌǳƴ ŎƻǊŘǎ ǳƴŘŜǊ 
carpets, as this creates potential ignition locations                                                                                                                                             
Storage of flammable liquids ς gas, lighter fluid, alcohol, 
bleach, bug spray                                                                                   
Remove flammables from extreme temperatures 

 
Scene Size Up is a  
Continual Process 

 

 Gather facts ς what happened, how many are injured, 
etc. 

 Asses and communicate the damage 

 Consider probabilities ς what is likely to happen? 

 Assess your own situation ς schedule breaks 
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Scene Size Up is a Continual Process

1. Gather facts ðWhat happened, how many are injured, etc.?

2. Assess and communicate the damage.

3. Consider probabilities ðmost likely outcome.

4. Assess your own situation ðIs it safe?

5. Establish priorities.

6. Make decisions.

7. Follow through with a plan of action.

8. Begin the process again.

 

 Establish priorities- are you at risk? 

 Make decisions 

 Follow through with a plan of action 

 Begin the process again 
 

 Identify two ways to exit from a fire before you begin 
suppression 

 Before opening a closed door, feel the door with the 
back of your hand. Do not touch the handle. 

 Extinguish fires from the base. 

 Remember that your safety is always the TOP 
PRIORITY. 

 Always work with a buddy and wear appropriate safety 
equipment. 

 
 

Types of Fires and 
Extinguishers 

 
Important ς Use the appropriate fire extinguisher for the fire. 
Fire Classes ς  
Ordinary Combustibles ς A 
Flammable Liquids ς B 
Energized Equipment ς C 
Combustible Metals ς D 
 
In an emergency, you may need to use creative fire 
suppression techniques ς keep in mind that you only need to 
remove one of the sides of the fire triangle.  Dirt or a blanket 
removes oxygen, water removes heat in certain types of fires, 
separating the embers removes the fuel, etc.   
 

 

}Types of Fires
A - Ordinary Combustibles 

Ash ðPaper, Wood, etc.

 
 

 
Teaching Tip: .ŜŎŀǳǎŜ Ƴƻǎǘ ǎǘǳŘŜƴǘǎ ǿƻƴΩǘ Ŝŀǎƛƭȅ ƛŘŜƴǘƛŦȅ 
with the different types of fires and extinguishers, use the 
following memory aid.  Avoid the confusion with C fires by 
reminding students that C fires are energized, actually plugged 
ƛƴΣ ǘƘŜȅ ŘƻƴΩǘ Ƨǳǎǘ ƘŀǾŜ ŀ cord.   
A fires will leave ash ς paper, wood, etc.  (ordinary 
combustibles ς solid nonmetallic material)     
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}Types of Fires

B - Flammable Liquids

Boil ðGasoline, Kerosene

 

 
 
B fires can boil ς Gasoline, kerosene (Flammable liquids)                                                                                   

 

}Types of Fires

C - Energized Equipment

Cords ðComputers,    
Electronics

Donõt use water ! 

 
 

 
 
 
C fires will have a cord ς computers, electronics (energized 
ŜǉǳƛǇƳŜƴǘύ  {ǘǊŜǎǎ άŜƴŜǊƎƛȊŜŘέ ŀƴŘ ƴƻǘ ǎƛƳǇƭȅ       ŜƭŜŎǘǊƛŎŀƭ 
equipment.                                                                                                                                                                           

 

}Types of Fires

D - Combustible Metals

Donõt use water ! 

 
 

 
 
 
D fires ŘƻƴΩǘ use water, ŘƻƴΩǘ go near, ŘƻƴΩǘ extinguish 
(combustible metals) 
 

 

}Types of Fires
A - Ordinary Combustibles 
B - Flammable Liquids
C - Energized Equipment
D - Combustible Metals

Matches start fires and matches stop fires.  
Match your extinguisher to the fire.

 

 
Training Tip:  If time allows, and the resources are available, 
allow each student to use a fire extinguisher to put out a 
controlled fire.  Local fire departments usually have a 
community outreach program that will provide a speaker and 
equipment on request.  Keep in mind that if you have a guest 
speaker that is not familiar with CERT, you will still need to 
cover the CERT basics ς Scene size up, buddy system, size 
limitations, etc. 

How does a Water Extinguisher work? 

Removes heat

How does a Foam Extinguisher work?

Removes/blocks oxygen and heat

How does a CO2 Extinguisher work?

Removes/blocks oxygen

How does a Dry Chemical Extinguisher work?

Breaks chemical reaction

 
 

 
 
Training Tip:  Self checking.  Allow students time to speculate 
on which side of the fire triangle each type of extinguisher 
removes. 
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Fire Extinguishers 
remove one side 

of the fire triangle.

 

 
Training Tip:  If you need an energizer, have the students get 
up and act out the PASS method.  (Pull, Aim, Squeeze, Sweep)  
Set the tone, be quite dramatic as you demonstrate.  Most 
students have never used a fire extinguisher.  Be sure to stress 
aiming at the base of the fire. 
 
 

 
Know Your Limitations 

Can I escape 

quickly and 

safely if I attempt 

to extinguish the 

fire?

Do I have the 

right type of 

extinguisher?

Is the area free 

from other 

dangers such as 

hazardous 

materials and 

falling                

debris?

Is the 

extinguisher 

large enough for 

the fire?

 
 

 
Review this chart carefully as you review the four questions 
they need to ask before attempting to extinguish a fire.  If 
they can answer yes to all four, extinguish the fire.  If they 
answer no to even one of the questions, they should Leave 
Immediately. 
 

 

1. Regarding fire safety, which of the following is correct? 

a. To check for fires behind closed doors, feel the door for heat with your hand, 
working from the top to the bottom of the door 

b. Extinguish fires starting at the top of the flame and working your way to the base of 
the fire 

c. For safety, always have two ways to exit the fire area 

2.TEEN CERTS should only attempt to suppress fires that are smaller than the size of a: 
a. Wood shed 
b. Waste paper can 
c. Couch or sofa 

3. In order to burn, fires must have: 
a. Heat, fuel, and oxygen 
b. Gas, kindling, carbon dioxide 
c. A combustible, a retardant, and a flame 

 

1. Regarding fire safety, which of the following is correct?  
a. To check for fires behind closed doors, feel the door for 
heat with your hand, working from the top to the bottom of 
the door  
b. Extinguish fires starting at the top of the flame and working 
your way to the base of the fire  
c. For safety, always have two ways to exit the fire area  
  
2.TEEN CERTS should only attempt to suppress fires that are 
smaller than the size of a:  
a. Wood shed  
b. Waste paper can  
c. Couch or sofa  
 
3. In order to burn, fires must have:  
a. Heat, fuel, and oxygen  
b. Gas, kindling, carbon dioxide  
c. A combustible, a retardant, and a flame 
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4. Which of the following would be considered an electrical fire 
hazard? 

a. Tangles of electrical cords 
b. Running electrical cords under carpets 
c. both a and b 

5. List four things CERTs should ask themselves before attempting to 
put out a fire (this is fire size - up).

Can I escape quickly and safely from the area?

Do I have the right type of extinguisher?

Is the extinguisher large enough for the fire?

Is the area free from other hazards? 

If you can answer all these questions yes, then what?
Extinguish the fire.  

4. Which of the following would be considered an electrical 
fire hazard?  
a. Tangles of electrical cords  
b. Running electrical cords under carpets  
c. both a and b  
  
5. List four things CERTs should ask themselves before 
attempting to put out a fire (this is fire size-up). 
 Can I escape quickly and safely from the area? 
 Do I have the right type of extinguisher? 
 Is the extinguisher large enough for the fire? 
 Is the area free from other hazards?  
If you can answer all these questions yes, then what?   
                Extinguish the fire.   
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Allow 90 Minutes for Unit 3 
Search and Rescue 

 

 
 

 
Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus 
after a break.  Introduce the title slide by bringing 
their attention to the Assess, Alert, Attend, as a 
preview of what they will be learning in the upcoming 
unit. 
 

 
Background 

 
Search and Rescue is a broad topic that covers 
everything from searching for a lost child in the woods 
to transporting survivors to the treatment area.  Every 
aspect of Teen CERT training is used in Search and 
Rescue.   
 

 

S&R Involves Three Stages 

ÅScene Size Up ðAssess the 
situation

ÅSearch ðLocate and document the 
location of victims, report to 
Incident Command

ÅRescue ðSafely removing victims 
from danger

 

 
Search and Rescue involves three distinctly different 
actions.                                                                                                      
Scene Size Up ς Assess the situation and build a safe 
plan of action                                                                                      
Search ς Locate and document the location of 
survivors, or other items of interest                                                            
Rescue ς Safely remove survivors from danger                                                                                                                    
Safely removing survivors may involve cribbing - 
raising a heavy object to free a survivor. 
 

 
 
 
 
 

  
The goal of every search and rescue operation is to 
maintain the safety of the rescuer while rescuing the 
greatest number of people in the shortest amount of 
time.  The most effective way to accomplish this goal 
is to rescue the mobile survivors first. 
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ÅUpon entering a building, call out in a 
loud voice, òIõm here to help.  If you 
can hear me, come to the sound of my 
voice!ó

ÅUse a systematic pattern for 
searching:

 

Use a systematic search pattern - right to left,                                                                                                                       
top to bottom, etc.  This will insure that survivors                                                                                                                   
are not overlooked in a random search. 

 Stop frequently to listen. 

 Triangulate with other searchers to locate 
survivors 

 Do not overlook voids ς easily overlooked 
areas where survivors may be trapped 

 Mark searched areas to inform other searchers 
and document results. 

  

 
 
 

The Systematic Approach 
Activity 

10 Minutes 
 

The Systematic Approach ς To develop the habit of a 
systematic approach to search and rescue, have the 
students get up and follow you around the room or 
complex.  Be sure to check each doorway, 
intentionally ignore distractions across the room. 
Training Tip: Voice Triage is often overlooked in the 
excitement of disaster drills.  Remind students to call 
out in a loud, clear voice, and wait and listen to see if 
they hear anything before moving on.   As an 
Energizer, have the students practice voice triage, 
encouraging them to get louder and louder.  Have 
ǎƻƳŜ ŦǳƴΦ  άWe are here to help, if you can hear me, 
ŎƻƳŜ ǘƻ ǘƘŜ ǎƻǳƴŘ ƻŦ Ƴȅ ǾƻƛŎŜΦέ 
Remind students to stop frequently throughout the 
search to call out and listen. 

 

Mark buildings as you enter and exit:

 
 

Mark building with rescuer information as you enter 
and exit. One half of the X as you enter, complete the 
X as you exit and search is complete.  This is a very 
important safety step for rescuers.  It alerts other 
rescuers that someone is in the building, the building 
search has been completed, or alerts to potential 
danger.   Complete the X with the following 
information  

o Searcher name or initials/ Team ID 
o Date and Time search was completed 
o Action taken/ Personal Hazards 
o Number of survivors removed and 

dead victims left 
o Report results to professional 

responders, Number of survivors 
removed, remaining number trapped 
or dead. 
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Three Rules of Rescue :

ïRescuer Safety

ïTriage only in lightly or moderately damaged 
buildings

ïEvacuate victims from moderately damaged 
buildings (treatment can take place in lightly 
damaged buildings if needed)

 
 

 
Training Tip: Stress using the Buddy System and 
wearing their Personal Protective Gear for safety at 
all times.   

1. Rescuer safety 
2. Triage in lightly and moderately damaged 

buildings 
3. Evacuate survivors from moderately damaged 

buildings (treatment can take place in lightly 
damaged buildings if needed) 
 

LŦ {ǘǊǳŎǘǳǊŀƭ 5ŀƳŀƎŜ ƛǎΧΦ      ¢ƘŜƴΦΦΦ 
 LIGHT               Locate, triage and get victims to safety. 
 MODERATE      Locate, stabilize and get victims out 
quickly. Keep the number of rescuers inside the 
structure to a minimum. 
HEAVY               5ƻƴΩǘ Ǝƻ ƛƴΦ wŜǇƻǊǘ ŘŀƴƎŜǊΦ 
 

 
 

Know Your Limitations 
 

 First choice is to assist the removal of survivors 
that are  mobile 

 Lifts and drags should NEVER be used with 
survivors in cases where head/spine injury is 
suspected. 

 Always work in teams   

 Use safety equipment   

 If possible have a back up team for relief 

 Have proper equipment ς weather, day or 
night, urban or rural. Searches can be in fields, 
woods, swamps, buildings 

 Search in teams so you do not become a victim 
 

 
 

Carries and Carrier Safety

ïFirst assist victims that are mobile or need 
the least assistance

ïLifts and drags should never be used with 
victims where a closed head or neck injury 
are suspected

ïIf a victims is unconscious, treat them as if 
they have a head or neck injury

 
 

 
Carries and Carrier Safety 

 First assist victims that are mobile or need the 
least assistance 

 Lifts and drags should never be used with 
victims where a closed head or neck injury are 
suspected 

 If a victims is unconscious, treat them as if 
they have a head or neck injury 
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The shoulder 

pull is preferred to the ankle pull. It 

supports the head of the victim. The 

negative is that it requires the rescuer to 

bend over at the waist while pulling.

 

The shoulder pull is preferred to the ankle pull. It 
supports the head of the victim. The negative is that 
it requires the rescuer to bend over at the waist 
while pulling. 
1. Grasp the victim by the clothing under the 
shoulders. 
2. Keep your arms on both sides of the head. 
3. Support the head. 
4. Try to keep the pull as straight and in-line as 
possible.  
 

 

This only 
works with a child or a very 

light person.

This technique is for 
carrying a victim longer distances.  It is 
very difficult to get the person up to this 
position from the ground. Getting the 
victim into position requires a very strong 
rescuer or an assistant.

When injuries make the firefighter 
carry unsafe, this method is better for longer 
distances than the one - person lift.

 

This only works with a child or a very light person. 
1. Place your arms under the victim's knees and 
around their back. 
 

This technique is for carrying a victim longer 
distances.  It is very difficult to get the person up to 
this position from the ground. Getting the victim into 
position requires a very strong rescuer or an 
assistant. 
1. The victim is carried over one shoulder. 
2. The rescuer's arm, on the side that the victim is 
being carried, is wrapped across the victim's legs and 
grasps the victim's opposite arm. 
 

When injuries make the firefighter carry unsafe, this 
method is better for longer distances than the one-
person lift. 
1. Place both the victim's arms over your 
shoulders. 
2. Cross the victim's arms, grasping the victim's 
opposite wrist. 

 

For the conscious 
survivor, this carry 
allows the survivor to 
swing their leg using 
the rescuers as a pair 
of crutches . 

For the semiconscious 
survivor, it is a quick 
and easy way to 
move a survivor out 
of immediate danger .

 

  
For the conscious survivor, this carry allows the 
survivor to swing their leg using the rescuers as a pair 
of crutches.  
For the semiconscious survivor, it is a quick and easy 
way to move a survivor out of immediate danger.  
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This technique is for carrying a 

victim longer distances. 

This technique can support an 

unconscious victim.

 

This technique is for carrying a victim longer 
distances.  
This technique can support an unconscious victim. 
1. Pick up the victim by having both rescuers squat 
down on either side if the victim. 
2. Reach under the victim's shoulders and under their 
knees. 
3. Grasp the other rescuer's wrists. 
4. From the squat, with good lifting technique, stand. 
5. Walk in the direction that the victim is facing. 
 

 

This technique is for carrying 
conscious and alert victims 
moderate distances. The victim 
must be able to stand 
unsupported and hold 
themselves upright during
transport.

 

This technique is for carrying conscious and alert 
victims moderate distances. The victim must be able 
to stand unsupported and hold themselves upright 
during transport. 
1. Position the hands as indicted in the graphic. 
2. Lower the seat and allow the victim to sit. 
3. Lower the seat using your legs, not your back. 
4. When the victim is in place, stand using your legs, 
keeping your back straight. 
 

 

This is a good method for 
carrying victims up and down 
stairs or through narrow or 
uneven areas.

 

  
This is a good method for carrying victims up and 
down stairs or through narrow or uneven areas. 
The chair used should be a sturdy one. 
Don't use aluminum beach chairs, resin patio chairs, 
swivel chairs, or lightweight folding chairs. 
REMEMBER: Chairs with wheels can be used to roll 
the victim, but should not be used for a carry. 
 

 

This technique requires two poles/pipes strong enough to support the 
victim's weight and at least two shirts.

REMEMBER: Rescuers should not give up clothing

if, for any reason, this might affect their health, welfare, or reduce their 
effectiveness.

 

This technique requires two poles/pipes strong 
enough to support the victim's weight and at least 
two shirts. 
REMEMBER: Rescuers should not give up clothing  
if, for any reason, this might affect their health, 
welfare, or reduce their effectiveness. 
1. While the first rescuer is grasping the litter poles, 
the second rescuer pulls the shirt off the head of 
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rescuer one. 
2. All buttons should be buttoned with the possible 
exception of the collar and cuffs. 
3. The rescuers then reverse the procedure and switch 
sides. 

 This technique requires two 
poles and a blanket. 
1. Place the blanket down on the ground. 
2. Place one pole approx. 1 foot from the middle of 
the blanket. 
3. Fold the short end of the blanket over the first pole. 
4. Place the second pole approx. 2 feet from the first 
(this distance may vary with victim or blanket size). 
5. Fold both halves of the blanket over the second 
pole. 

 

Three or more 

rescuers get on both sides of the 

victim.  The strongest member is 

on the side with the fewest 

rescuers.

This technique is for lifting patients 

onto a bed or stretcher, or for 

transporting them short distances.

 

  
Three or more rescuers get on both sides of the 
victim.  The strongest member is on the side with the 
fewest rescuers. 
1. Reach under the victim and grasp one wrist on 
the opposite rescuer. 
2. The rescuers on the ends will only be able to 
grasp one wrist on the opposite rescuer. 
3. The rescuers with only one wrist grasped will use 
their free hands to support the victim's head and 
feet/legs. 
4. The rescuers will then squat and lift the victim 
on the command of the person nearest the head, 
remembering to use proper lifting techniques. 
 

This technique is for lifting patients onto a bed or 
stretcher, or for transporting them short distances. 
1. Each person kneels on the knee nearest the 
victim's feet. 
2. On the command of the person at the head, the 
rescuers lift the victim up and rest the victim on 
their knees. 
If the patient is being placed on a low 
stretcher or litter basket: 
On the command of the person at the head, the 
patient is placed down on the litter/stretcher. 
If the victim is to be placed on a high 
gurney/bed or to be carried: 
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At this point, the rescuers will rotate the victim 
so that the victim is facing the rescuers, resting 
against the rescuers' chests. 
3. On the command of the person at the head, all 
the rescuers will stand. 
4. To walk, all rescuers will start out on the same 
foot, walking in a line abreast. 

 
Recruiting Volunteers 

Activity 
20 Minutes 

Training Note:  The activity Recruiting Volunteers 
gives students the opportunity to practice one, two, 
three, etc. man carries.  Encourage students to use 
different carries and lifts as their resources change 
with the additional help.  Explain how they may be 
responsible for Recruiting Volunteers on scene.  Let 
them practice explaining the lifts and carries to the 
team additions.   
Recruiting Volunteers - After reviewing the power 
point section on carries,  let students practice the 
different carries a couple of times.  Then, divide the 
students into two teams. Have them line up on 
either side of one end of the room.  The first person 
in each line must carry/ drag the next person down 
to the other end of the room.  The two of them may 
return to carry the next person to the other side of 
the room.  The three of them may return to carry the 
next person, etc. until all team members are safely 
across the line at the other end of the room.  Stress 
safety.

Cribbing
Cribbing is essential in many extrication 
operations. Its most common use is to stabilize 
objects.  Cribbing involves multiple pieces of 
wood laid on the side and crossed. It spreads the 
load well and has many load transfer surfaces.  
The height should not be more than three times 
the width.
(Note: pieces should not be more than two feet 
(60 cm) long.)

4X4 crib capacity = 24,000 lb. (10,886 kg).
6X6 crib capacity = 60,000 lb. (27,215.5 kg).
Note: using 3 pieces per layer as in 3X3 (7.5 cm X 7.5 
cm) crosstie will double the capacity.

 
 

Training Tip: Cribbing can be demonstrated easily in a 
classroom by collapsing a folding table onto the floor 
and placing piles of books on top.  Using items found 
in the classroom, use a short leverage tool to 
demonstrate cribbing.  Explain that firefighters and 
other rescue workers have tools and supplies 
specifically for cribbing, but that everyday items may 
be used in an emergency. 

 

ÅSearch in teams so that you donõt 
become a victim!!

ÅNever, ever, self activate in a disaster.

ÅWhen professional responders arrive 
on scene, you are relieved unless they 
specifically request your assistance.

 

Know Your Limitations. 
Å {ŜŀǊŎƘ ƛƴ ǘŜŀƳǎ ǎƻ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ ōŜŎƻƳŜ ŀ 

victim!! 
Å Never, ever, self activate in a disaster. 
Å When professional responders arrive on scene, 

you are relieved unless they specifically 
request your assistance. 
ά²Ŝ ŀǊŜ ƴƻǘ ǇŀǎǎƛƴƎ ƻǳǘ ŎŀǇŜǎΗέ 
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мΦ ά/ǊƛōōƛƴƎέ ǊŜŦŜǊǎ ǘƻ ŀ ǘŜŎƘƴƛǉǳŜ ǳǎŜŘ ǘƻΥ  
a. Keep disaster victims in a single location so that 
they can receive medical treatment  
b. Decrease the amount of time it takes to locate 
trapped victims  
c. Stabilize a heavy object that must be raised in order 
to extract a trapped victim  
  
2. In terms ƻŦ ǎŜŀǊŎƘ ŀƴŘ ǊŜǎŎǳŜΣ ŀ άǾƻƛŘέ ǊŜŦŜǊǎ ǘƻΥ  
a. An area where victims may be trapped  
b. A loss of communication with a trapped victim  
c. An order to stop searching because conditions have 
become too dangerous 
 

 

3. The first goal of search and rescue is: 
a. Maintain the safety of the rescuers 
b. Rescue the most severely injured victims first 
c. Rescue children and the elderly first 

4. A building that is partially collapsed would be considered: 
a. Slightly damaged 
b. Moderately damaged 
c. Heavily damaged 

5. The decision to attempt a rescue should be based on two factors. 
These factors are: 

1. Rescuer Safety 
2. The overall goal of doing the most good for the greatest number 

of people 

 
 

 
3. The first goal of search and rescue is:  
a. Maintain the safety of the rescuers  
b. Rescue the most severely injured victims first  
c. Rescue children and the elderly first   
 
4. A building that is partially collapsed would be 
considered:  
a. Slightly damaged  
b. Moderately damaged  
c. Heavily damaged  
  
5. The decision to attempt a rescue should be based 
on two factors. These factors are:  

1. Rescuer Safety  
2. The overall goal of doing the most good for the 

greatest number of people  
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Allow 2 hours for Unit 4 
Medical I: Triage  

 

 
 

Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 
 

 
Background 

Disaster medical is based on two assumptions: the number of 
victims will exceed the capacity for traditional response and 
treatment, and that survivors will assist others.  Survivors will 
do whatever they know how to do.  Allow and encourage less 
injured survivors to assist with the treatment of less injured 
survivors.  Teen CERT increases the knowledge base to allow 
survivors to render additional assistance and possibly save 
lives while conserving community resources in time of 
disaster. 
 
If at all possible, plan to teach Medical 1 ς Triage and Medical 
2 ς Treatment on separate days.  Both units contain a lot of 
information to be digested by students.  Training on separate 
days will allow for review of Triage before moving to 
Treatment. 
 

  Triage and Trauma 
 

 
Disaster triage is based on the assumption that the number of 
victims exceed the capacity of traditional response and 
treatment. 
Trauma ς acute injury that can range from mild to life 
threatening. 
By Definition, physical trauma ranges from mild injury to life 
threatening.  However, trauma is most often associated with 
grave injuries that need immediate medical attention.                                                                                



- 28 - 
 

ÅDisaster triage is based on the assumption 
that the number of victims exceed the 
capacity of traditional response and 
treatment.

ÅTrauma ςacute injury that can range from 
mild to life threatening.

 
 

Death Due to Trauma 
 

Three phases of death due to trauma:

Death within minutes as a result of damage to vital organs.
Death within several hours as a result of excessive bleeding.
Death in several days as a result of complications.

Which two can you do something about?

Research has indicated that more than 40 percent of disaster 
victims in the second and third phase could be saved by providing 
simple medical care.

 

 
There are three phases of death from trauma:                                                                                                                                          
Phase 1:  Death within minutes as a result of overwhelming 
and irreversible damage to vital organs                                                                                                                                                                                          
Phase 2:  Death within several hours as a result of excessive 
bleeding                                                                                         
Phase 3:  Death in several days or weeks as a result of 
infection or multiple-system failure (i.e., complications from 
the injury) 

Research has indicated that more than 40 percent of 
disaster victims in the second and third phases of death 
from trauma could be saved by providing simple medical 
care.   

Teen CERT personnel are trained to provide:  
Á Treatment for life-threatening conditionsτairway 

obstruction, bleeding, and shockτand for other less 
urgent conditions. 

Á The greatest good for the greatest number of survivors by 
conducting simple triage and rapid treatment. 

 
Training Tip: The statistic above may very well be a Eureka! 
moment for your students when they realize that what they 
are learning can actually save lives.  Stress that while they may 
never have to use these skills in a disaster, that the same skills 
can be used throughout their lives.  At some point, everyone 
deals with bleeding or broken limbs. 
 

 
Disaster Triage 

 

άLƴ ŀ ŘƛǎŀǎǘŜǊΣ ǘƘŜǊŜ ǿƛƭƭ ōŜ ƳƻǊŜ ǾƛŎǘƛƳǎ ǘƘŀƴ ǊŜǎŎǳŜǊǎ ŀƴŘ 
that immediate help may not be available.  Teen CERTs must 
be able to function quickly and efficiently to save lives.έ 
¢ǊƛŀƎŜ ƛǎ ŀ CǊŜƴŎƘ ǿƻǊŘ ǘƘŀǘ ƳŜŀƴǎ άto sortέΦ   5ǳǊƛƴƎ ǘǊƛŀƎŜΣ 
survivors are evaluated,  sorted by the urgency of the 
treatment needed, and classified    
Triage has proven to be effective when: 

 There are more survivors than rescuers 

 There are limited resources 

 Time is critical 
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Triage  isa French word that means òto sortó.

During disaster triage, victims are òsortedó by the urgency of treatment 
needed.

Triage is effective when:

}There are more victims than responders

}There are limited resources

}Time is critical

 
 

*CPR is not performed when 
there are many more victims 

than rescuers.    
 

                                                                              

Minor ς Minor injuries that can usually be treated on site. 
Delayed - LƴƧǳǊƛŜǎ Řƻ ƴƻǘ ƧŜƻǇŀǊŘƛȊŜ ǘƘŜ ǎǳǊǾƛǾƻǊΩǎ ƭƛŦŜΦ  
Professional care may be required, but may be delayed. 
Immediate ς The victim has life threatening injuries (Airway, 
Bleeding, or Shock) that demand immediate attention to save 
his or her life.  Rapid, life saving treatment is needed 
Dead ς No respiration after two attempts to open airway.                                                                                                                    
  

The Three Killers 

Three Killers
Airway
Bleeding
Shock

 

 
Three killers ς Airway, Bleeding, Shock 
 
¢Ƙƛƴƪ ƻŦ ǘƘŜ ǘƘǊŜŜ ƪƛƭƭŜǊǎ ŀǎ ǘƘŜ ōƻŘȅΩǎ Antilock Brake System.                                                                              
If one component of the ABS system fails, they all fail,                                                                                   
resulting in a crash.  
 

 

30-2-Can Do
Walking Wounded

Minor
RESPIRATIONS

No Yes

Under 30/Min Over 30/Min
Position Airway

NO Respirations
Respirations

Position Airway

NO Respirations

Deceased

Immediate

Immediate

PERFUSION

Capillary Refill Over 2 Seconds Capillary Refill Under 2 Seconds

Canõt Follow 
Simple Commands

Can follow                   
Simple Commands

MENTAL STATUS

Immediate Delayed

Control Bleeding

Immediate

 

 
Training Tip: Because the Triage Chart is a crucial tool in 
triage, use the following frames to explore each leg of the 
Triage Chart and asnwer any questions that come up.  It is 
crucial that students have a good understanding of the 
process and how it all works together. 
 
30-2-Can Do is an easy way to remember the Triage Chart 

 

Walking Wounded

Minor
RESPIRATIONS

No Yes

Position Airway

NO Respirations
Respirations

Position Airway

NO Respirations

Deceased

Immediate

30-2-Can Do

 

 
Airway  
Is the victim breathing?  If No, 
 Reposition airway, check again 
No ς Reposition airway, check again 
No ς Deceased 
Yes ς Tagged Immediate, due to possible instability 

30  
Airway ς 30  
 Is the victim breathing?   If Yes, 
 Are respirations less than 30/minute 
Yes, move on to check perfusion 
 
Are respirations greater than 30/minute?    



- 30 - 
 

Walking Wounded

Minor
RESPIRATIONS

No Yes

Under 30/Min Over 30/Min

Immediate

PERFUSION

30-2-Can Do

 

If Yes, tagged Immediate due to possible shock 

2 

Walking Wounded

Minor
RESPIRATIONS

No Yes

Under 30/Min Over 30/Min

Immediate

PERFUSION

Capillary Refill Over 2 Seconds Capillary Refill Under 2 Seconds

MENTAL STATUSControl Bleeding

Immediate

30-2-Can Do

 

Bleeding ς 2  
Does it take longer than 2 seconds for the color to return to 
ǘƘŜ ǾƛŎǘƛƳΩǎ ƴŀƛƭ ōŜŘ ŀŦǘŜǊ ǇǊŜǎǎƛƴƎ ŀƴŘ ǊŜƭŜŀǎƛƴƎ όŎŀǇƛƭƭŀǊȅ 
refill)?  If yes, control bleeding and tag Immediate, due to 
possible shock. 
Does capillary refill take less than 2 seconds?  If yes, move on 
to check mental status. 
Training Note:  Some facilities are moving toward replacing 
evaluation of capillary refill to presence or absence of radial 
pulse as an indicator.  Allow students to become familiar with 
both methods. 

Can Do 

Walking Wounded

Minor
RESPIRATIONS

No Yes

Under 30/Min Over 30/Min

PERFUSION

Capillary Refill Over 2 Seconds Capillary Refill Under 2 Seconds

Canõt Follow 
Simple Commands

Can follow                   
Simple Commands

MENTAL STATUS

Immediate Delayed

30-2-Can Do

 

 
Shock ς Can Do ς Mental Status   
Can the victim follow simple verbal commands such as turn 
your head, follow my finger.  Or, answer simple questions 
such as what day is it?  Where are you?  If yes, tag delayed. 
 
If no, tag Immediate due to possible shock. 
 

 

Walking Wounded

Minor
RESPIRATIONS

No Yes

Under 30/Min Over 30/Min
Position Airway

NO Respirations
Respirations

Position Airway

NO Respirations

Deceased

Immediate

Immediate

PERFUSION

Capillary Refill Over 2 Seconds Capillary Refill Under 2 Seconds

Canõt Follow 
Simple Commands

Can follow                   
Simple Commands

MENTAL STATUS

Immediate Delayed

Control Bleeding

Immediate

30-2-Can Do

 
 

 
Review entire chart and answer any questions. 

 

Attempt to open airway using the òHead tilt/chin lift/ jaw thrustó method.  Make two attempts to 
reposition airway to establish breathing before moving on.  CPR is not performed when there 
are many more victims than rescuers.

Opening Airway - Make twoattempts to open airway

1.  At an armõs distance, shake the victim by touching the shoulder and shout, òCan you hear 

me?ó

2.  If  the victim does not or cannot respond, place the palm of one hand on the forehead.

3.  Place two fingers of the other hand under the chin and tilt the jaw upward while tilting the 

head back slightly.

4.  Place your ear over the victimõs mouth, looking toward the victimõs feet, and place a hand on 

the victimõs abdomen.

5.  Lookfor chest rise.

6.  Listenfor air exchange.

7.  Feelfor abdominal movement.

 

!ǘǘŜƳǇǘ ǘƻ ƻǇŜƴ ŀƛǊǿŀȅ ǳǎƛƴƎ ǘƘŜ άIŜŀŘ ǘƛƭǘκŎƘƛƴ ƭƛŦǘκ Ƨŀǿ 
ǘƘǊǳǎǘέ ƳŜǘƘƻŘΦ  aŀƪŜ ǘǿƻ ŀǘǘŜƳǇǘǎ ǘƻ ǊŜǇƻǎƛǘƛƻƴ ŀƛǊǿŀȅ ǘƻ 
establish breathing before moving on.  CPR is not performed 
when there are many more victims than rescuers.   
мΦ  !ǘ ŀƴ ŀǊƳΩǎ ŘƛǎǘŀƴŎŜΣ ǎƘŀƪŜ ǘƘŜ ǾƛŎǘƛƳ ōȅ ǘƻǳŎƘƛƴƎ ǘƘŜ 
ǎƘƻǳƭŘŜǊ ŀƴŘ ǎƘƻǳǘΣ ά/ŀƴ ȅƻǳ ƘŜŀǊ ƳŜΚέ 
2.  If the victim does not or cannot respond, place the palm of 
one hand on the forehead. 
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3.  Place two fingers of the other hand under the chin and tilt 
the jaw upward while tilting the head back slightly. 
пΦ  tƭŀŎŜ ȅƻǳǊ ŜŀǊ ƻǾŜǊ ǘƘŜ ǾƛŎǘƛƳΩǎ ƳƻǳǘƘΣ ƭƻƻƪƛƴƎ ǘƻǿŀǊŘ ǘƘŜ 
ǾƛŎǘƛƳΩǎ ŦŜŜǘΣ ŀƴŘ ǇƭŀŎŜ ŀ ƘŀƴŘ ƻƴ ǘƘŜ ǾƛŎǘƛƳΩǎ ŀōŘƻƳŜƴΦ 
5.  Look for chest rise. 
6.  Listen for air exchange. 
7.  Feel for abdominal movement. 

Bleeding Types and 
Control Methods 

The type of bleeding can usually be identified by how fast the blood flows.  

Arterial ðspurting ðdirect pressure on site and firm pressure on pressure point                                  

Venous ðflowing ðdirect pressure and elevation  

Capillary ðoozing, direct pressure and elevation

There are three main ways to control and stop bleeding: Direct Pressure, Elevation, and Pressure Points.

Direct pressure combined with elevation will address most bleeding.   

Step 1:  Place direct pressure over the wound by putting a clean dressing over the wound and pressing firmly.

Step 2:  Maintain pressure on the dressing over the wound by wrapping firmlywith a pressure bandage.

Direct pressure can take up to 5-7 minutes to          
stop bleeding completely.

 

 
The type of bleeding can usually be identified by how fast the 
blood flows.  There are three main ways to control and stop 
bleeding: Direct Pressure, Elevation, and Pressure Points.                                                                                                     
Arterial ς spurting ς direct pressure on site and firm pressure 
on pressure point                                                                    
Venous ς flowing ς direct pressure and elevation                                                                                                                             
Capillary ς oozing, direct pressure and elevation 
 
 
 
 
 
Direct pressure combined with elevation will address most 
bleeding.    
Á Step 1:  Place direct pressure over the wound by putting a 

clean dressing over the wound and pressing firmly. 
Á Step 2:  Maintain pressure on the dressing over the wound 

by wrapping firmly with a pressure bandage. 
 

Direct pressure and elevation can take 5 to 7 minutes to stop 
the bleeding completely.   The use of a dressing and pressure 
bandage allows the rescuer to move on to the next survivor.  
Encourage the survivor to participate in treatment by holding 
pressure while you move on to other survivors. 
 
A pressure bandage should be tied with a bow, so that it can 
be loosenedτrather than cutτto examine the wound, and 
then retied.  This procedure helps to conserve supplies and 
saves time. 
 

 Direct Pressure  

Á Place direct pressure over the wound by putting a clean 
dressing over the wound and pressing firmly. 

Á Maintain pressure on the dressing over the wound by 
wrapping the wound firmly with a pressure bandage. 

Elevation 
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Method Procedures

Direct Pressure Á Place direct pressure 

over the wound by 

putting a clean dressing 

over the wound and 

pressing firmly.

Á Maintain pressure on 

the dressing over the 

wound by wrapping the 

wound firmlywith a 

pressure bandage.

Elevation Á Elevate the wound 

above the level of the 

heart.

Pressure Points Á Put pressure on the 

nearest pressure point 

to slow the flow of 

blood to the wound.  

Use the:

Brachial point for 

bleeding in the arm.

Femoral point for 

bleeding in the leg.

 

Á Elevate the wound above the level of the heart. 
Pressure Points 

Á Put pressure on the nearest pressure point to slow the 
flow of blood to the wound.  Use the: 
 Brachial point for bleeding in the arm. 
 Femoral point for bleeding in the leg. 

 
Training Tip:  Take a moment and have students locate their 
Brachial and Radial pulse.  Have them check their pulse rate  
and respiration rate as a frame of reference. 
 

Rapid and shallow breathing.

Capillary refill greater than  2 
seconds/absent radial pulse.

Failure to follow simple commands 
such as squeeze my hand.

Change in skin color while under 
observation.

Step Action

1 Á Lay the victim on his or her back.

Á Elevate the feet 6-10 inches above the level of 

the heart.

Á Maintain an open airway.

2 Á Control obvious bleeding.

3 Á Maintain body temperature (e.g., cover the 

ground and the victim with a blanket if 

necessary).

4 Á Avoid rough or excessive handling unless the 

rescuer and victim are in immediate danger.

 
 
 

Using 30-2-Can Do to 
Evaluate Shock 

 Shock is a disorder resulting from ineffective circulation of 
blood.  Remaining in shock will lead to the death of:  

 Cells 

 Tissues 

 Entire Organs and systems 
The body will initially compensate for blood loss and mask the 
symptoms of shock.  Therefore, it is important to continually 
evaluate patients for shock and monitor their condition. 

 Symptoms of Shock: 30 2 Can Do 

 Rapid and shallow breathing, respirations greater than 
30/minute 

 Capillary refill of greater than 2 seconds.  Assess with  
ά.ƭŀƴŎƘ ¢Ŝǎǘέ ƻǊΣ ŀōsent radial pulse. 

 Failure to follow simple commandsΣ ǎǳŎƘ ŀǎΣ ά{ǉǳŜŜȊŜ 
Ƴȅ ƘŀƴŘΦέ 

 Changes in skin color while under observation. 

 
Treatment of Shock 

 
Shock may not present as obviously as the other two killers, 
but should be considered equally as deadly. 
 
Treatment of Shock 
Á Lay the victim on his or her back.  
Á Elevate the feet 6-10 inches above the level of the 

heart.  
Á Maintain an open airway.  
Á Control obvious bleeding.  
Á Maintain body temperature (e.g., cover the ground 

and the victim with a blanket if necessary).  
Á Avoid rough or excessive handling unless the rescuer 

and victim are in immediate danger.  
Á  
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Head to Toe Assessment 

ÅHead

ÅNeck

ÅShoulders

ÅChest

ÅArms

ÅAbdomen

ÅPelvis

ÅLegs

ÅBack

²ŀǘŎƘ ǘƘŜ ǾƛŎǘƛƳΩǎ ŦŀŎŜ ŦƻǊ ǎƛƎƴǎ ƻŦ 
pain and check your hands often for blood.

 
 

 
Once survivors are brought to the medical treatment area, a 
thorough assessment should be made.  We will cover Head to 
Toe Assessments more thoroughly in the Medical II: 
Treatment Unit.  For now, introduce your students to the 
concept. 
 
Ask students to call out the order of the assessment.  You 
assess a volunteer while sharing what you are looking for at 
each stage of the assessment. 
 
 
 

 

Signs of a Closed Head, Neck or Spinal Injury 
include:

ÅChange in consciousness

Å Inability to move one or more body parts

ÅSevere pain or pressure in the head, neck, or back 
Tingling or numbness in extremities

ÅDifficulty breathing or seeing

ÅHeavy bleeding, bruising, or deformity of the head 
or spine

Å If any of these signs are exhibited, victim should 
be treated as if they have a closed head, neck or 
spinal injury.  

 

ÅBlood or fluid in the nose or ears
ÅBruising behind the ear
ÅòRaccoonó eyes (bruising around eyes)
ÅUneven pupils
ÅSeizures
ÅNausea or vomiting
ÅVictim found under collapsed building or 

heavy debris

Å

 

 
First, Do no Harm.   Stress to students that their initial 
assessment needs to include any symptoms of closed head or 
spinal injury.  Some signs of such injuries can include: 
Å Change in consciousness 
Å Inability to move one or more body parts 
Å Severe pain or pressure in the head, neck, or back 

Tingling or numbness in extremities 
Å Difficulty breathing or seeing 
Å Heavy bleeding, bruising, or deformity of the head or 

spine 
Å Blood or fluid in the nose or ears 
Å Bruising behind the ear 
Å άwŀŎŎƻƻƴέ ŜȅŜǎ όōǊǳƛǎƛƴƎ ŀǊƻǳƴŘ ŜȅŜǎύ 
Å Uneven pupils 
Å Seizures 
Å Nausea or vomiting 
Å Victim found under collapsed building or heavy debris 
Until you RULE IT OUT Treat any unconscious victims as if 
they have a spinal injury. 

 

 

ÅEffective Use of Triage
ïWell planned and practiced

ïStrong leadership

ïQuick, deliberate initial sweep of area

ïFollow protocol, meeting immediate needs

ÅIneffective Use of Triage
ïNo plan or organization

ïIndecisive Leadership

ïTreatment vs. Triage

ïToo much time on non - critical injuries.

 

Triage is a useful tool in any disaster situation.  But, like any 
tool, it can be misused or used ineffectively.   
Å Effective Use of Triage 

ï Well planned and practiced 
ï Strong leadership 
ï Quick, deliberate initial sweep of area 
ï Follow protocol, meeting immediate needs 

Å Ineffective Use of Triage 
ï No plan or organization 
ï Indecisive Leadership 
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 ï Treatment vs. Triage 
ï Too much time on non-critical injuries. 

                        

 
Teddy Bear Triage 

Activity 
20 Minutes 

 Total for two rounds 
Plus review 

 
 
 
 
 

ÅTeddy Bear Triage

ÅPractice your 30 second 
assessment based on the Triage 
Chart

 
 
 
 
 

Teddy Bear Tip 

 
Teddy Bear Triage ς Appendix 3 ς Ask students to bring a 
teddy bear or other stuffed animal to class.  You will need at 
least 10 for this activity.  After covering the triage chart that 
explains 30-2-Can Do, attach a survivor information tag to 10 
of the animals with a rubber band.  Have students use the 
Teddy Bear Triage form in their books to perform a Simple 
Triage on each of the animals.  Stress that Simple Triage is 
only to identify the three killers and should be completed in 
ол ǎŜŎƻƴŘǎ ōŜŦƻǊŜ ƳƻǾƛƴƎ ƻƴ ǘƻ ǘƘŜ ƴŜȄǘ άǇŀǘƛŜƴǘέΦ   
 
Round two is a combination of S&R and Triage.  During a 
short break, change the survivor information tags on the 
animals and place them throughout the building.  Stress the 
systematic search so that no survivors are overlooked.  Be 
sure to include voids. 
 
For the competitive group, you can make rapid triage a 
timed event between two teams or between individuals.  
The tags have been included in the power point to use as a 
drill. 
 
 
 
Training Tip ς Having students bring in their own animals, 
adds a bit of fun to the activity as well as encouraging them to 
make an investment in their training. 
During Teddy Bear Triage debrief, pay particular attention to 
students who may seem puzzled.  If there is any question, 
explain why a survivor was placed in a particular category 
when you review with the Power Point. 
 

Teddy Bear Triage 

30-2-Can Do
Walking Wounded

Minor
RESPIRATIONS

No Yes

Under 30/Min Over 30/Min
Position Airway

NO Respirations
Respirations

Position Airway

NO Respirations

Deceased

Immediate

Immediate

PERFUSION

Capillary Refill Over 2 Seconds Capillary Refill Under 2 Seconds

Canõt Follow 
Simple Commands

Can follow                   
Simple Commands

MENTAL STATUS

Immediate Delayed

Control Bleeding

Immediate

 
 

 
 
Have this chart on display during the first round of Teddy Bear 
Triage. 
 
After the initial round of Teddy Bear Triage, review the first 10 
patients together.  Answer any questions that come up. 
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ÅPatient #1
o 45 Year Old Male

o Bleeding Extremities

o Unresponsive

o After two attempts to open airway, still 
not breathing

 

 
Patient #1 

o 45 Year Old Male 
o Bleeding Extremities 
o Unresponsive 
o After two attempts to open airway, still not 

breathing 
Deceased ς No breathing after two attempts to open airway 
 
 
 
 

 

ÅPatient #2
o 36 Year Old Female

o Ambulatory on scene

o Responds to voice triage

o Bleeding from left arm

o Normal blanch test/radial pulse

o Respirations (RR) = 25

 

 
Patient #2 

o 36 Year Old Female 
o Ambulatory on scene 
o Responds to voice triage 
o Bleeding from left arm 
o Normal blanch test/radial pulse 
o Respirations (RR) = 25 

Minor ς Bleeding can be treated on scene, within normal 
limits 
 

 

ÅPatient #3
o 15 Year Old Female

o Ambulatory on scene

o Responds to voice triage

o Bleeding from left leg

o Blanch test >4 seconds

 

 
Patient #3 

o 15 Year Old Female 
o Ambulatory on scene 
o Responds to voice triage 
o Bleeding from left leg 
o Blanch test >4 seconds 

Immediate ς Blanch test >2 seconds, possible shock from 
blood loss  

 

ÅPatient #4
o 41 Year Old Male

o Bleeding from head

o Does not follow voice commands

o Non - ambulatory

o Respirations (RR)=34

 

 
Patient #4 

o 41 Year Old Male 
o Bleeding from head 
o Does not follow voice commands 
o Non-ambulatory 
o Respirations (RR)=34 

Immediate -  Respirations 34/Minute, does not follow simple 
voice commands, possible head injury 
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ÅPatient #5
o 25 Year Old Male

o Minor bleeding from left arm

o Conscious, but will not follow voice 
commands

o Respirations (RR) = 38 

o Ambulatory on scene

 

 
Patient #5 

o 25 Year Old Male 
o Minor bleeding from left arm 
o Conscious, but will not follow voice commands 
o Respirations (RR) = 38  
o Ambulatory on scene 

Immediate -  Respirations 38/Minute, does not follow simple 
voice commands, possible shock 

 

ÅPatient #6
o 16 Year Old Male

o Conscious but does not follow voice 
commands

o Amputated right hand

o Respirations (RR) =26

o Blanch test >4 seconds 

 

 
Patient #6 

o 16 Year Old Male 
o Conscious but does not follow voice commands 
o Amputated right hand 
o Respirations (RR) =26 
o Blanch test >4 seconds  

Immediate ς amputation, does not follow commands, blanch 
test >2 seconds 
 
 

 

ÅPatient #7
44 Year Old Male
Bleeding from head
Follows all commands
Respirations (RR) = 22
Blanch test <2 seconds/ Radial Pulse 
present
Ambulatory on scene

 

 
Patient #7 

 44 Year Old Male 

 Bleeding from head 

 Follows all commands 

 Respirations (RR) = 22 

 Blanch test <2 seconds/ Radial Pulse present 

 Ambulatory on scene 
Delayed ς Control bleeding, observe for shock symptoms due 
to head injury 
 

 

ÅPatient #8
29 Year Old Male
Respirations (RR) = 23
No bleeding
Deformity to right wrist
Blanch test <2 seconds/radial pulse 
present
Ambulatory on scene

 

 
Patient #8 

 29 Year Old Male 

 Respirations (RR) = 23 

 No bleeding 

 Deformity to right wrist 

 Blanch test <2 seconds/radial pulse present 

 Ambulatory on scene 
Delayed ς Splint deformity, everything else within normal 
limits 
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ÅPatient #9
12 Year Old Male
Bleeding extremities with left leg 
deformity
Respirations (RR) = 29
Blanch test <2 seconds/ radial pulse 
present
Non - ambulatory on scene
Follows all commands

 

 
Patient #9 

 12 Year Old Male 

 Bleeding extremities with left leg deformity 

 Respirations (RR) = 29 

 Blanch test <2 seconds/ radial pulse present 

 Non-ambulatory on scene 

 Follows all commands 
Delayed ς  Control bleeding, splint deformity, everything else 
within normal limits 
 

 

ÅPatient #10
o 55 Year Old Female

o Complaining of back pain

o Respirations (RR) = 20

o No bleeding

o Follows all commands

o Blanch test > 3 seconds

 

 
Patient #10 

o 55 Year Old Female 
o Complaining of back pain 
o Respirations (RR) = 20 
o No bleeding 
o Follows all commands 
o Blanch test > 3 seconds 

Immediate ς blanch test >2 seconds, possible internal injuries 
 

 

1. If a victim appears to be unconscious, the first thing a TEEN CERT should do is: 
a. Elevate the victimõs feet 
b. Check for a pulse 
c. At armõs length, shake the victim and shout, òCan you hear me?ó 

2. The Head- Tilt/Chin - Lift technique is used to: 
a. Treat shock 
b. Open a blocked airway 
c. Control bleeding in the head and neck area 

3. Arterial bleeding can be described as: 
a. Spurting bleeding 
b. Flowing bleeding 
c. Oozing bleeding 

 

1. If a victim appears to be unconscious, the first thing a 
TEEN CERT should do is:  
ŀΦ 9ƭŜǾŀǘŜ ǘƘŜ ǾƛŎǘƛƳΩǎ ŦŜŜǘ  
b. Check for a pulse  
c. At ŀǊƳΩǎ ƭŜƴƎǘƘΣ ǎƘŀƪŜ ǘƘŜ ǾƛŎǘƛƳ ŀƴŘ ǎƘƻǳǘΣ ά/ŀƴ ȅƻǳ ƘŜŀǊ 
ƳŜΚέ    
2. The Head-Tilt/Chin-Lift technique is used to:  
a. Treat shock  
b. Open a blocked airway  
c. Control bleeding in the head and neck area  
   
3.  Arterial bleeding can be described as:  
a. Spurting bleeding  
b. Flowing bleeding  
c. Oozing bleeding 

4. TEEN CERT members can control most bleeding by putting 
direct pressure on the wound and: 

a. Covering the wound in ice 

b. Cauterizing (burning) the wound 

c. Elevating the wound 

5. The three life - threatening conditions that must receive top 
priority are: 

1.   Airway

2.   Bleeding

3.  Shock

 

4.  TEEN CERT members can control most bleeding by 
putting direct pressure on the wound and:  
a. Covering the wound in ice  
b. Cauterizing (burning) the wound  
c. Elevating the wound  
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5.  The three life-threatening conditions that must 
receive top priority are:  
 1.   Airway 
 2.   Bleeding 
 3.  Shock 
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Allow 2 ½ hours for Unit 5 
Medical II: Treatment 

 

 

 

Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 
Training Tip:  As you prepare for this unit, gather items that can be 
creatively be sued as splinting material.  (boxes, duct tape, fabric that can 
be torn,  etc.) 

 

 
Background 

After survivors have been triaged and taken to the medical treatment 
area, basic medical evaluation and treatment can begin.  Rescuers may be 
on their own for several hours or even days.  Basic treatment can be used 
to lessen the complications of injury until the point that professional 
medical care can be given. 

 
 

 
Setting Up Your Treatment Area 

 

Treatment area should be:
Upwind, uphill, accessible by transportation vehicles

Minimal and delayed areas should be close enough for good 
communication and shared medical supplies.

Hazard

Wind
Treatment

Site

B G
YR

E

a

s

y

A

c

c

e

s

s

 
 

The first priority in medical treatment is keeping survivors and rescuers 
safe from further injury or incident.  The location of the treatment area is a 
key factor. 
Medical treatment area should be: 

V In a safe area, free of hazards and debris 
V Close to, but upwind and uphill from the location of the incident 
V Accessible by transportation vehicles (ambulance, trucks, 

helicopters, etc.) 
V Expandable 

 

 
 
 
 
 
 
 
 
 
V Identify and clearly label treatment areas to avoid confusion 

Discuss some of the ways that the different treatment areas can be 
identified ς triage tape around a tree trunk, colored blankets or tarps, 
signs, etc.  Clearly identifying treatment areas will aid professional 
responders. 
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Å Practice Proper Hygiene

Å Change gloves or wash between patients

Å Head to Toe Layout

Å Disposal of Bacterial Sources

 

 
Immediate and Delayed should be located close enough to allow for verbal 
communication and shared medical supplies between the two areas. 
Morgue should be separated from treatment area 
Place patients in a head to toe layout to allow for easier access and 
treatment. 
 When injured patients are treated in close quarters, it is even more crucial 
that you establish and use proper hygiene and sanitation techniques to 
avoid cross contamination between patients or between patients and 
rescuers.   

 Wash hands frequently 

 Wear latex gloved at all times 
o Change gloves between patients 
o Or, sterilize with 10:1 bleach water solution 

 Wear a mask and goggles 

 Avoid contact with body fluids 
o άLŦ ƛǘΩǎ ǿŜǘ ŀƴŘ ǎǘƛŎƪȅ ŀƴŘ ƛǎƴΩǘ ȅƻǳǊǎΣ ŘƻƴΩǘ ǘƻǳŎƘ ƛǘΦέ 

 Control disposal of bacterial sources in sealed plastic bags ς used 
gloves, bandages, etc. 

 Keep wounds covered 

 Bury human waste 

 Purify all un-bottled water by heating to a rolling boil for 1 full 
minute, using water purification tablets, or unscented chlorine 
bleach 

  

 

Å Practice Proper Hygiene

Å Change gloves or wash between patients

Å Head to Toe Layout

Å Disposal of Bacterial Sources

 

 
Training Tip:  Stress the use of using unscented bleach for water 
purification.  Using scented bleach may result in the water being 
undrinkable.    

 

 

A pandemic is a global disease outbreak.                                                    

An influenza pandemic occurs when a new influenza 
A virus emerges for which there is little or no 
immunity in the human population, begins to cause 
serious illness and then spreads easily person-to-
person worldwide.

 

 
 
Pandemics have occurred throughout history.   Fortunately, our knowledge 
of prevention and treatment has increased through the years.  With basic 
prevention methods, common to most pandemic influenza strains, 
complications can be reduced. 
  

 
 
 
 
 
 
 
 

Water Purification 

1 qt   add    4 drops bleach                       

1 gal  add   16 drops bleach        

5 gal  add   1 tsp bleach 
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Pandemic Influenza 

 

 
 
 
 Training Tip: This is the chart that students will be accustomed to seeing 
in the news.  Research  before your training and be able to identify which 
phase of the chart we are currently experiencing. 

 

 

Pandemic Influenza 

In an average year, more than   200,000 people in the United 

States are hospitalized with flu related complications.  As many 

as 36,000 people die.

In a Pandemic, 

those numbers could easily 

double or triple.

 

 
In an average year, in the United States, 5-20% of the population get the 
seasonal flu, more than 200,000 people are hospitalized, and 36,000 
people die from flu-related complications. 
Older people, young children, and people with certain health conditions 
such as diabetes, asthma, or heart disease are at high risk for serious flu 
complications. 

 

 

Pandemic Influenza

The main way influenza viruses spread is through respiratory droplets.  More 

commonly called coughs and sneezes.

Did you know that a 

sneeze can travel up 

to 12 feet at speeds 

up to 100 mph. 

And, that flu germs can live on hard surfaces for 

up to 48 hours.

 

 
The main way influenza viruses are spread is through respiratory droplets, 
or coughs and sneezes.  Respiratory droplets can easily travel 12 feet, and 
at speeds up to 100 mph.  Flu germs can survive on surfaces outside the 
body as long as 2 days.        
Consider a person contagious from one day before symptoms develop, to 
five days after symptoms present.   Take precautions during every flu 
season.                                     
 

 

Pandemic Influenza
Similar to a contamination situation, 
do not transport large numbers of 
Pandemic Influenza victims to area 
hospitals.  

 

 
 
Similar to a contamination situation, in a pandemic situation, do not 
transport all survivors to area hospitals.  Survivors experiencing life 
threatening complications should be considered an immediate.  Report 
status of additional survivors to local agency for instructions on treatment 
and transport when available. 

 
 
 
 
 
 
 
 
 
 
 



- 42 - 
 

Complications 

 

Pandemic Influenza
Characteristics and Challenges of a Pandemic

Rapid Worldwide Spread
Health Care Systems Overloaded
Medical Supplies Inadequate
Economic and Social Disruption

Sound Familiar?
Use your Teen CERT training to 
prepare, prevent and recover 

during a pandemic.

 

 
Characteristics and Challenges of a Pandemic are similar to any 
other disaster 

 Rapid Worldwide Spread 

 Health Care Systems Overloaded 

 Medical Supplies Inadequate 

 Economic and Social Disruption 
Use your Teen CERT training to prepare, prevent and recover during 
a pandemic.   

 

Pandemic Influenza

Symptoms of H1N1,                                                                                                           
the current Pandemic Influenza

}Fever, usually high 

}Headache

}Fatigue

}Dry cough

}Sore throat

}Runny or stuffy nose

}Muscle aches

}Stomach symptoms ðnausea, vomiting, diarrhea

Complications can include bacterial pneumonia, 

ear infections, sinus infections, dehydration, and 

worsening of chronic medical conditions such as 

diabetes, asthma, or chronic heart failure.

 

 Common Symptoms of H1N1, the current Pandemic Influenza 
 Fever, usually high  

 Headache 

 Fatigue 

 Dry cough 

 Sore throat 

 Runny or stuffy nose 

 Muscle aches 

 Stomach symptoms ς nausea, vomiting, diarrhea 
Complications can include bacterial pneumonia, 
ear infections, sinus infections, dehydration, and 
worsening of chronic medical conditions such as 
diabetes, asthma, or chronic heart failure. 

 

Pandemic Influenza

Prevention of Pandemic Influenza

}Get vaccinated 

}Avoid Close Contact with people who are sick

}Donõt drink after others or share food

}Stay home when you are sick

}Cover your mouth and nose when you sneeze or cough

}Keep your hands clean

}Avoid touching your eyes, nose, or mouth

}Stay healthy

 

Prevention 

 Get vaccinated  

 Avoid Close Contact with people who are sick 

 5ƻƴΩǘ ŘǊƛƴƪ ŀŦǘŜǊ ƻǘƘŜǊǎ ƻǊ ǎƘŀǊŜ ŦƻƻŘ 

 Stay home when you are sick 

 Keep your hands clean 

 Avoid touching your eyes, nose, or mouth 

 Stay healthy 

 Cover your mouth and nose when you sneeze or cough. 

 

Caring for Pandemic Influenza Victims

Similar to other disasters, Pandemic Influenza can be life threatening, and may overwhelm 
traditional resources.

}The first priority is to keep yourself and your team members well.

} Isolate influenza patientsfrom other patients and caregivers as much as possible.   

} If  a Teen CERT member is ill, do not let them care for others.  

}Teen CERT members with high risk of complicationsshould avoid caring for influenza 
patients.

}Use disposable itemswhen touching, serving, or coming in contact with influenza patients.

}Wear a maskwhen in direct contact with influenza patients.

}Avoid being face to facewith possible influenza patients.

}Wash your hands often, use alcohol based hand sanitizers if  soap and water is not available

}Monitor your team membersconstantly for influenza symptoms.

}Monitor  victimsfor signs of complications.

 

Caring fro Pandemic Survivors 
Similar to other disasters, Pandemic Influenza can be life threatening, and 
may overwhelm traditional resources.     

 The first priority is to keep yourself and your team members well. 

 Isolate influenza patients from other patients and caregivers as 
much as possible.    

 If a Teen CERT members is ill, do not let them care for others.   

 Teen CERT members with high risk of complications should avoid 
caring for influenza patients. 

 Use disposable items when touching, serving, or coming in 
contact with influenza patients. 

 Wear a mask when in direct contact with influenza patients. 

 Avoid being face to face with possible influenza patients. 

 Wash your hands often, use alcohol based hand sanitizers if soap 
and water is not available 

 Monitor your team members constantly for influenza symptoms. 
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START Triage for Pandemics 

Influenza survivors with no obvious complications should be labeled  
delayed.  Monitor high risk patients for any sign of complications.  At the 
first sign of flu related complications, repeat assessment and consider 
changing status to immediate. 
Emergency warning signs of severe complications                                                                                                                                          
In Children:                                                                                
Rapid breathing or difficulty breathing                                                                                                        
Severe or persistant vomiting                                                                                                                                                  
Severe irritibility                                                                                                                                                                                                                                                                            
Not awakening when arroused, or no communication efforts    
 
In Adults: 
Difficulty breathing or shortness of breath     
Pain or pressure in chest or abdomen       
Severe or persistant vomiting                 
Change in mental status, sudden dizziness                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

 
 

Document Survivors 

Training Tip:  To stress the importance of documenting survivors, ask 
students to document a class mate like they would if they were an 
unconscious survivor in a disaster.  Collect the descriptions, select a few to 
ǊŜŀŘ ŀƭƻǳŘ ŀƴŘ ǎŜŜ ƛŦ ǘƘŜ Ŏƭŀǎǎ Ŏŀƴ ƛŘŜƴǘƛŦȅ ǿƘƛŎƘ άǎǳǊǾƛǾƻǊέ ǿŀǎ 
documented. 

 Identification 

 Injuries 

 Clothing 

 Treatment 

 Status 
 

ÅHead

ÅNeck

ÅShoulders

ÅChest

ÅArms

ÅAbdomen

ÅPelvis

ÅLegs

ÅBack

²ŀǘŎƘ ǘƘŜ ǾƛŎǘƛƳΩǎ ŦŀŎŜ ŦƻǊ ǎƛƎƴǎ ƻŦ 
pain and check your hands often for blood.

 

The Head to Toe assessment ƛǎ ¢ŜŜƴ /9w¢Ωǎ ƎǊŜŀǘŜǎǘ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƎŀǘƘŜǊ 
ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ŜȄǘŜƴǘ ƻŦ ŀ ǇŀǘƛŜƴǘΩǎ ƛƴƧǳǊƛŜǎΣ ŘƻŎǳƳŜƴǘΣ ŀƴŘ ōŜƎƛƴ 
treatment.  In particular, you are looking for bruising, swelling, pain, or 
disfigurement.  Every patient in the medical area receives a head to toe 
assessment.  Pay close attention as you look, listen, and feel from head to 
toe. 
Training Tip:  As you demonstrate a head to toe assessment, have the 
appropriate power point screen on display.  Ask the students to tell you 
which area to evaluate next.  As you evaluate each area, share with 
students what you are looking for, what might be normal and what some 
of the signs of injury would be. 
Depending on your county regulations, you can instruct students to 
perform a head to toe assessment on one another or on a CPR mannequin.   

 Head 

 Neck 

 Shoulders 

 Chest 

 Arms 

 Abdomen 

 Pelvis 

 Legs 

 Back 
²ŀǘŎƘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŦŀŎŜ ŦƻǊ ǎƛƎƴǎ ƻŦ Ǉŀƛƴ ŀƴŘ ŎƘŜŎƪ ȅƻǳǊ ƘŀƴŘǎ ƻŦǘŜƴ ŦƻǊ 
blood. 
Until you rule it out - Treat any unconscious victims as if they have a closed 
head, neck, or spinal injury.      
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Possible Head, Neck or 
Spinal Injury 

 

Worth Repeating!  The first priority of a Teen CERT member is to do no 
harm.  Stabilize head and neck while treating any other life threatening 
injuries. 
Signs of a Closed Head, Neck or Spinal Injury include: 

 Change in consciousness 
 Inability to move one or more body parts 
 Severe pain or pressure in the head, neck, or back 
 Tingling or numbness in extremities 
 Difficulty breathing or seeing 
 Heavy bleeding, bruising, or deformity of the head or spine 
 Blood or fluid in the nose or ears 
 Bruising behind the ear 
 άwŀŎŎƻƻƴέ ŜȅŜǎ όōǊǳƛǎƛƴƎ ŀǊƻǳƴŘ ŜȅŜǎ 
 Uneven pupils 
 Seizures 
 Nausea or vomiting 
 Victim found under collapsed building or heavy debris 

If any of these signs are exhibited, victim should be treated as if they 
have a closed head, neck or spinal injury. 

 
 

 

Burns

Cool the burned area and cover with a 

sterile cloth. Elevate.

Do ðCover

Donõt ðClean

 

 
 
 
Burns - Cool the burned area and cover with a sterile cloth.  Elevate above 
heart if possible. 

 

 

Wounds
Control bleeding, irrigate with purified or 
bottled water if needed.  Cover with dressing 
to prevent secondary infection.

Amputation

Control bleeding and treat for shock.  

Keep amputated limb with victim, 
wrapped and cool.

 

Wounds - Control bleeding, irrigate with purified water if needed and 
prevent secondary infection by covering with dressing. 

 
Amputation - Control bleeding and treat for shock. Save amputated limb 
wrapped in cloth and placed in plastic bag in cool area.  Keep severed body 
part with victim. 

 
Impaled Object ς Immobilize affected body part, control bleeding, and do 
not attempt to remove      object unless it is obstructing the airway.  Wrap 
bulky dressing around object to keep it from moving                                                                           
 

Fractures                                                 
Immobilize joints above and below the injury, elevate

Closed ðImmobilize and stabilize

Open ðDo not irrigate.  Do not push bone back in place.        
Cover with a moist dressing.  Immobilize and stabilize.

Dislocation                                                                
Treat as a fracture.  

Immobilize and stabilize.

 
Fractures ς Immobilize the injury and the joints above and below the 
injury, then elevate 

 Closed Fracture ς Immobilize and stabilize 
 Open Fracture ς Do not irrigate, do not put bone back in place.  

Cover with a moist dressing to keep bone from drying out, 
immobilize and stabilize. 

 
Dislocation ς Presents similar to a fracture.  Treat as a fracture. 
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Sprains and Strains
Immobilize and stabilize

Hypothermia
Remove wet clothing, provide 
warm, sweet drinks.  Do not offer 
alcohol or massage area.

 

Sprains and strains ς Immobilize and stabilize.  Elevate. 
 
Nosebleeds ς Pinch the nasal passages together, apply pressure to the lip 
just under the nose, have victim sit with head forward to avoid swallowing 
blood. 
 
Hypothermia ς Remove wet clothing, protect survivor from the elements, 
provide warm, sweet drinks, and if conscious, place in a warm bath. Do not 
offer alcohol or massage area. 

 

 

Heat Stroke/ Exhaustion
Avoid by staying hydrated.  

Cool victim down slowly, wet rags on 
the head, keep calm, frequent small 
sips of liquid, pour cool water on 
head and pulse points.

 
 

 
 
Avoid Heat Stroke and Heat Exhaustion by  
staying hydrated.   
Cool victim down slowly, wet rags on the head and neck 
Keep calm 
Frequent small  sips of liquid 
Pour cool water on head and pulse points. 
 

 
 

Hands on Practice 
Activity 

30 Minutes 

 
Training Tip:  If possible, have a health care professional visit your training. 
(EMT, Paramedic, First Responder, Medical Corpsman, etc.)  Ask them to 
ǎƘŀǊŜ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ ŀǎǎƛǎǘ ǿƛǘƘ ȅƻǳǊ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ƘŜŀŘ ǘƻ 
toe assessments and treatment techniques. 
Hands on practice for this unit.  Have students pair off and take turns 
doing Head to Toe Evaluations on one another.  Practice splinting, 
wrapping, bleeding treatment, finding pulse points, checking 
respirations, blanch tests, opening airway, etc.   Encourage students to 
be creative in finding splinting material.  Offer boxes, duct tape, etc. 
 
Splinting material can be a creative use of anything that you have on hand. 

 
 

 

1. Water can be purified by boiling for one minute and adding 
bleach. The bleach to water ratio is: 

a. 6 drops of bleach per gallon of water 
b. 10 drops of bleach per gallon of water 
c. 16 drops of bleach per gallon of water 

2. TEEN CERT members should use fresh gloves for each patient 
they treat. When a sufficient supply of gloves is not available, 
CERTs should: 

a. Change gloves only if they come into contact with body fluids 
b. Pour hydrogen peroxide over hands after treating each 

patient 
c. Sterilize gloves between patients using 1 part bleach to 10 

parts water 

 

1. Water can be purified by boiling for one minute and adding 
bleach. The bleach to water ratio is:  
a. 6 drops of bleach per gallon of water  
b. 10 drops of bleach per gallon of water  
c. 16 drops of bleach per gallon of water  
  
2. TEEN CERT members should use fresh gloves for each patient 
they treat. When a sufficient supply of gloves is not available, 
CERTs should:  
a. Change gloves only if they come into contact with body fluids  
b. Pour hydrogen peroxide over hands after treating each patient  
c. Sterilize gloves between patients using 1 part bleach to 10 parts 
water   
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3. At the medical treatment site, patients should be positioned: 
a. In a head - to - toe configuration 
b. At least 10 feet apart 
c. In a semi - circle 

4. Emergency treatment for a third - degree burn includes:
a. Packing the wound in ice 
b. Covering the wound with antiseptic ointment 
c. Covering the wound loosely with a sterile dressing 

5. List symptoms that would suggest a closed - head, neck, or 
spinal injury

 

3. At the medical treatment site, patients should be positioned:  
a. In a head-to-toe configuration  
b. At least 10 feet apart  
c. In a semi-circle   
 
4. Emergency treatment for a third-degree burn includes: 
a. Packing the wound in ice  
b. Covering the wound with antiseptic ointment  
c. Covering the wound loosely with a sterile dressing  
  

4. List symptoms that would suggest a closed-head, neck, or 
spinal injury  
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Allow 45 Minutes for Unit 6 
Disaster Psychology 

 
 

 

 
 

 
Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 
 

 
 

Background 

 
Disaster psychology is much more than caring for your victims.  You will 
need to care for yourself and your team members as well.  Know your 
limitations.   
The impact of a disaster is often overlooked in teens and responders.  
5ƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ƭŜǘ ȅƻǳǊ ǎǘǳŘŜƴǘǎ ƪƴƻǿ ǘƘŀǘ help is available if they feel 
that they have been emotionally impacted by a disaster. 
! ƭŀǊƎŜ ǇŀǊǘ ƻŦ ŘƛǎŀǎǘŜǊ ǇǊŜǇŀǊŜŘƴŜǎǎ ƛǎ ƳŜƴǘŀƭ ǇǊŜǇŀǊŀǘƛƻƴ ŦƻǊ ǘƘŜ ά²Ƙŀǘ 
LŦΩǎέΦ  ¢ŜŜƴ /9w¢ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǘƻƻƭǎ ǘƻ ǇǊŜǇŀǊŜΣ 
survive, and assist in recovery of themselves and others in disaster. 
Trauma Psychology concentrates on stabilizing the incident by stabilizing 
individuals. 

 

 

ÅVicarious Trauma 

an occupational hazard 
for rescuers.  Be 

empathetic, but donõt 
over identify with 

victims.  Do not adopt 
their feelings or stress.

 
 
 

 
 
Vicarious trauma is the process of changes in the rescuer resulting from 
empathic engagement with survivors.  Vicarious trauma is an occupational 
hazard for rescuersΦ  5ƻƴΩǘ ƻǾŜǊ ƛŘŜƴǘƛŦȅ ǿƛǘƘ ǾƛŎǘƛƳǎΦ  9ȄǇǊŜǎǎ ŜƳǇŀǘƘȅ 
without adopting their feelings and stress.  Be alert to signs of disaster 
trauma in yourself and your team members as you do the same for 
victims.                                                                                                                                                           
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ÅDisaster Related Stress Symptoms can 
be either Psychological or 
Physiological.
ïIrritability or anger

ïHeadaches or Chest Pain

ïLoss of appetite

ïFear, mood swings

ïDiarrhea, stomach pain, nausea

ïNightmares

 

Disaster related stress symptoms can present in a number of ways. Some 
symptoms can fall into both categories. 
 
Psychological Symptoms of Disaster Related Stress May Include:   

Irritability or anger   

Self-blame or the blaming of others 
Isolation and withdrawal   

Fear of recurrence 
Feeling helpless                                 

Feeling stunned, numb, or overwhelmed 
Mood swings     

Sadness, depression, and grief 
Denial                               

Relationship conflicts and discord                                                                         
Concentration and memory problems 

 
Physiological Symptoms of Disaster Related Stress May Include:   
                     Loss of Appetite     

Headaches or chest pain 
Fatigue or low energy     

Hyperactivity 
Nightmares      
Inability to Sleep 
Diarrhea, stomach pain, or nausea 
 

 

 

} Care for yourself and your team!!
VProvide pre disaster stress management 

training
VBrief as much as possible before a response
VRotate between high and low stress jobs
VDebrief after a disaster

Reduce Stress ðEVERYDAY
ÁGet enough sleep, exercise, eat well, connect 

with others, allow yourself to receive as well 
as give help to others

 
 

Teen CERT team leaders should: 
ǅ   Provide pre-disaster stress management training                                                     
ǅ   Emphasize teamwork                                                                                                               
ǅ   Brief as much as possible before response                                                                  
ǅ   Encourage breaks                                                                                                                  
ǅ    Provide for proper nutrition and hydration                                                                       
ǅ    Phase out workers gradually                                                                                              
ǅ    Rotate between high and low stress tasks                                                                            
ǅ   Conduct a brief discussion                                                                                                                                                                      

ǅ    Arrange for a post-event debriefing 
 

Stress Reducers:                                                                                                                       
ǅ   Get enough sleep                                                                                                                  
ǅ   Exercise                                                                                                                                   

ǅ   Eat well                                                                                                                                  
ǅ   Connect with others                                                                                                              

ǅ   Allow yourself to receive as well as give help 
Training Tip:  Encourage teens to incorporate the stress reducers on a 
daily basis.  With experience, and practice, stress reduction will be more 
effective in a disaster situation. 
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Research shows that survivors go through specific emotional stages 
following a disaster:

}Impact Phaseðlittle or no emotion, calm

}Inventory Phaseðimmediately following event, survivors assess 
damage and attempt to locate other survivors, initial response 
activities take place.  Routine social ties discarded in favor of 
functional relationships.

}Rescue Phase- survivors are willing to take direction from 
rescuers without protest, important to wear identifying gear 
(helmet, vest, etc.)

}Recovery Phaseðsurvivors pull together, sometimes against the 
rescuers.

 

Training Tip:  By understanding the phases of a crisis, students will 
understand why they are instructed to do certain things such as voice 
triage, wearing easily identifiable clothing (vest and helmet). 
Research shows that survivors go through specific emotional stages 
following a disaster: 

 Impact Phase ς little or no emotion, calm 

 Inventory Phase ς immediately following event, survivors assess 
damage and attempt to locate other survivors, initial response 
activities take place.  Routine social ties discarded in favor of 
functional relationships. 

 Rescue Phase - survivors are willing to take direction from 
rescuers without protest, important to wear identifying gear 
(helmet, vest, etc.) 

 Recovery Phase ς survivors pull together, sometimes against the 
rescuers. 

 

ÅAvoid using statements such as:
ïòI understandó ðIn most cases, we canõt 

understand what they are going through

ïòDonõt feel badó ðThey have a right to feel 
bad

ïòYouõre strong/ Youõll get throughó ðAt that 
moment, they arenõt feeling very strong or 
capable

ïòDonõt cryó ðItõs ok to cry

ïòIt was Godõs willó ðMay cause confusion or 
anger

 

 Assess survivors for injury and shock ς treat immediate medical 
needs first 

 Get uninjured people involved by giving them constructive tasks 
to accomplish 

 Provide support by listening and empathizing  

 Help survivors connect to their natural support system ς family, 
friends, church 

 Avoid saying things like: 
o άL ǳƴŘŜǊǎǘŀƴŘέ ς  Lƴ Ƴƻǎǘ ŎŀǎŜǎΣ ǿŜ ŎŀƴΩǘ ǳƴŘŜǊǎǘŀƴŘ 

what they are going through 
o ά5ƻƴΩǘ ŦŜŜƭ ōŀŘέ ς They have a right to feel bad 
o ά¸ƻǳΩǊŜ ǎǘǊƻƴƎκ ¸ƻǳΩƭƭ ƎŜǘ ǘƘǊƻǳƎƘέ ς At that moment, 
ǘƘŜȅ ŀǊŜƴΩǘ ŦŜŜƭƛƴƎ ǾŜǊȅ ǎǘǊƻƴƎ ƻǊ ŎŀǇŀōƭŜ 

o ά5ƻƴΩǘ ŎǊȅέ ς LǘΩǎ ƻƪ ǘƻ ŎǊȅ 
o άLǘ ǿŀǎ DƻŘΩǎ ǿƛƭƭέ ς May cause confusion or anger 
o άLǘ ŎƻǳƭŘ ŀƭǿŀȅǎ ōŜ ǿƻǊǎŜκ ¸ƻǳ ǎǘƛƭƭ ƘŀǾŜΧέ ς ̧ ƻǳ ŘƻƴΩǘ 

know how bad this is for them 

 

 
Managing Death 

One of  the most difficult and unpleasant tasks Teen CERT members might 
have is to manage family members at the scene of a death and informing 
survivors of the death of a loved one.   
If you need to inform family members of a death: 

 Separate the family members from others in the group 

 Encourage them to sit 

 Make eye contact while speaking 

 {ǇŜŀƪ ŎƭŜŀǊƭȅΣ ŀƴŘ ŀƭǿŀȅǎ ǎŀȅΣ ά L ŀƳ ǎƻǊǊȅέ                                                                                       
Always: 

 Treat the body with respect 

 Have one family view the body and decide if the rest should see 
the remains 

 Allow family members time to be with the body 

 Let the family grieve  
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}When additional help is needed:

o Critical Incident Stress Management (CISM) is 
available to help rescuers cope with a traumatic event.  

o The group process is usually conducted 1 - 3 days after 
the event.  

o Participation is strictly voluntary.  

For more information, contact your local Red Cross, 
Emergency Management Agency, or local mental health 
agency.

 

 
When Additional Help is Needed to Cope                                                                                                                                 
Critical Incident Stress Management (CISM) is one option to help rescuers 
cope with a traumatic event.  The group process is usually conducted 1-3 
days after the event.  Participation is strictly voluntary.  For more 
information, contact your local Red Cross, Emergency Management 
Agency, or local mental health agency. 

 

 

1. Regarding Critical Incident Stress Debriefing(CISD) which of 
the following is incorrect? 

a. CISD is used to help rescuers cope with the psychological 
trauma they may experience following a disaster 

b. CISD is mandatory for all TEEN CERTs involved in disaster 
operations 

c. CISD discussions are confidential 

2. During a disaster, rescuers and survivors may experience 
disaster - related stress. TEEN CERTs should not: 

a. Tell survivors, òyouõre strong, youõll get through thisó 
b. Take breaks away from the incident area 
c. Ask uninjured people to get involved in helping others 

 

1. Regarding Critical Incident Stress Debriefing(CISD) which 
of the following is incorrect?  
a. CISD is used to help rescuers cope with the psychological 
trauma they may experience following a disaster  
b. CISD is mandatory for all TEEN CERTs involved in disaster 
operations  
c. CISD discussions are confidential  
  
2. During a disaster, rescuers and survivors may experience 
disaster-related stress. TEEN CERTs should not:  
ŀΦ ¢Ŝƭƭ ǎǳǊǾƛǾƻǊǎΣ άȅƻǳΩǊŜ ǎǘǊƻƴƎΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘǊƻǳƎƘ ǘƘƛǎέ  
b. Take breaks away from the incident area  
c. Ask uninjured people to get involved in helping others     
 

 

3. To help ensure team well - being, CERT leaders may: 

a. Direct CERTs to take breaks 

b. Gradually phase out workers from high - stress to low - stress jobs 

c. Both a and b 

4. List three symptoms of psychological or trauma: 

ï Irritability or anger

ï Headaches or Chest Pain

ï Loss of appetite

ï Fear, mood swings

ï Diarrhea, stomach pain, nausea

ï Nightmares

5. List the four stages disaster survivors are likely to go through and explain each one: 

1. Impact phase ðshow no emotion, calm

2. Inventory Phase ðSurvivors assess damage

3.Rescue Phase ðSurvivors willing to accept help

4. Recovery Phase ðSurvivors pull together, sometimes against rescuers

 

3. To help ensure team well-being, CERT leaders may: 
a. Direct CERTs to take breaks 

b. Gradually phase out workers from high-stress to    low-
stress jobs 

c. Both a and b 
 

4. List three symptoms of psychological or trauma: 
ï Irritability or anger 

ï Headaches or Chest Pain 
ï Loss of appetite 
ï Fear, mood swings 

ï Diarrhea, stomach pain, nausea 
ï Nightmares 

 
5. List the four stages disaster survivors are likely to go 

through and explain each one: 
1. Impact phase ς show no emotion, calm 

2. Inventory Phase ς Survivors assess damage 
3.Rescue Phase ς Survivors willing to accept help 

4. Recovery Phase ς Survivors pull together, sometimes 
against rescuers 
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Allow 1 ½ Hours for Unit 7 
Terrorism and Teen CERT 

 

 

 
Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 
 

  
 

Background 

 
Because your safety is seen as the first priority of Teen CERT, Terrorism 
should be seen as a STOP sign for Teen CERT members.  Teen CERT 
members are not equipped or trained to respond to terrorist incidents.   
Terrorist scenes are considered crime scenes.  Knowledge can help them 
to prepare and be aware of suspected terrorist activity.    

 

 

According to the U.S. Department of Justice, 

Terrorism iséé

é.the unlawful use of force or violence 

committed by a group or individual against persons or 

property to intimidate or coerce a government, the 

civilian population, or any segment thereof, in 

furtherance of political or social objectives.

 

 
¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ WǳǎǘƛŎŜΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ǘŜǊǊƻǊƛǎƳΥ 
 . . .the unlawful use of force or violence committed by a group or 

individual against persons or property to intimidate or coerce a 
government, the civilian population, or any segment thereof, in 
furtherance of political or social objectives. 

Terrorism may be perpetrated by foreign or domestic individuals or 
groups.   

 
Ask a student to read this frame aloud. 
 

}Goals of Terrorism:

¶Mass Casualties

¶Loss of Critical Resources

¶Disruption of Vital Services

ÅDisruption of the Economy

ÅIndividual and Mass 
Panic 

 

 
Goals of terrorism: 

 Fear 

 Mass casualties 

 Loss of critical resources 

 Disruption of vital services 

 Disruption of the economy 

 Individual and mass panic 

 
Training Tip:  Explain to students the difference between being 
aware of possible terrorist activity and being afraid on a daily basis 
of what might happen.  Remind them that fear is a terrorists 
primary weapon. 
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Signs of Possible Terrorist 

Activity 

 
7 Signs of Possible Terrorist Activity   

 Surveillance - Watching 

 Elicitation - Asking 

 Tests of security - Pushing 

 Acquiring of supplies - Buying 

 {ǳǎǇƛŎƛƻǳǎ tŜƻǇƭŜ ǿƘƻ άŘƻƴΩǘ ōŜƭƻƴƎέ - Being 

 Dry runs/trial runs ς Testing 

 Deploying assets or getting into position ς Going 
 
Training Tip: An excellent video is available on the Training CD that 
addresses  the signs of possible terrorist activity.  If time permits, allow the 
students to view portions of the video. 

 

 

 
Signs of Terrorist  

Activity 
 20 Minutes 

 
Write the 7 possible signs of terrorist activity on pieces of paper, along 
with the simple one word definition.  After discussion of the 7 Possible 
Signs of Terrorism, have seven students  draw one  of the possible signs 
from a bag and act it out for the others to guess which sign.  Stress that 
as a Teen CERT, their training to handle terrorism stops at being an 
informed citizen who notices something out of the ordinary and notifies 
the authorities. 
 
Training Tip - This activity helps to put the possible signs of terrorism into 
context.  What does it mean to ask inappropriate questions?  What does 
testing security look like?  Coach students to demonstrate how an 
everyday occurrence might be considered out of the ordinary depending 
on the situation or the people involved. 

 

 

Radiological 

Dispersal Devices 

and Nuclear 

Weapons

Chemical

Biological

Explosive

Greatest Impact, Least Threat

Greatest 

Threat, Least 

Impact

 
 

 
 
Training Tip: Take some time to show on the diagram that the most 
dangerous terrorist weapon is also the least likely.  Likewise, the most 
common is also the least threat.  This is ont meant to dismiss the threat of 
terrorist activity, but to put it in perspective. 
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Terrorist Weapons ς CBRNE - 

chemical, biological, radiological, 
nuclear, explosive 

 

 Chemical Weapons 
o Blister Agents ς cause blisters, burns or tissue damage, 

usually liquid or vapor on exposed skin, inhalation or 
ingestion 

o Blood Agents ς absorbed into bloodstream through 
liquid or vapor on exposed skin, inhalation or ingestion 
and deprive cells of oxygen, victims may appear bluish 
around the mouth, nose and cheeks. 

o Choking Agents ς attack the lungs through inhalation 
o Nerve Agents ς affect the central nervous system, act 

quickly and are usually lethal 
o Riot Control Agents ς cause respiratory distress and 

tearing.  Designed to incapacitate rather than kill. 

 Biological Weapons   
o Inhalation, Ingestion, Absorption 
o Delicate, easily destroyed by heat, light, and 

environmental factors 

 Radiological Dispersal Devices and Nuclear Weapons  
o Nuclear threat seen as low risk 
o Radiological materials readily available, seen as higher 

threat 

 Explosive Devices 
o Usually ǎŜŜƴ ŀǎ ǘƘŜ άǿŜŀǇƻƴ ƻŦ ŎƘƻƛŎŜέ for terrorists, 

used in over 80% of attacks. 
o Incendiary Devices 

Á Initiate combustion and start a fire 
Á Easy to make 
Á All need: igniter or fuse, container or body, 

incendiary material or fiber 

 

 

Possible CBRNE Indicators:

Numerous sick or dead animals, fish, or birds 

Unscheduled spraying

Out of place and unattended boxes or vehicles

Small explosions that may be used for dispersal

Unusual tastes or odors

 

 
Environmental 

 Numerous sick or deal animals, fish, or birds 

 Unscheduled spraying or abandoned spraying devices in an 
unlikely area 

 Vapor clouds or mists that are unusual for the time of day or area 

 Absence of crops, wildlife, or insects that are common in a 
particular area.  Be aware of what is not present. 

 Out of place and unattended packages, boxes, or vehicles 

  

 Packages that are leaking 

 Materials and equipment that are unusual for the area 

 Small explosions that may be used to disperse attack 

 Unusual odors or tastes 
 
Physical 

 Multiple casualties with no sign of trauma 

 Multiple victims with similar symptoms 

 Large numbers of people seeking medical attention with similar 
symptoms 

 

 



- 54 - 
 

 
 

Have a Disaster Plan 

 
Have a Plan ς for all potential disasters, natural and manmade  

 Assemble a disaster kit ς 72 hours on your own before help 
arrives 

 Develop a family communication plan ς including an out of town 
contact 

 Identify a safe room that you can shelter in place for chemical or 
biological attack 

 

 

Limit Your Exposure to an Incident 
With:

Time

 
 

 
 

Limit Your Exposure to an Incident 
 

Limit time in area ς evacuate area quickly 

 

 

Limit Your Exposure to an Incident With:

Distance

 
 

 
 

Limit Your Exposure to an Incident 
 

Increase Distance from incident 
Evacuate area ς 1,000-1,500 feet away, uphill and upwind 

 

 

Limit Your Exposure to an Incident With:

Shielding

 
 

 
 

Limit Your Exposure to an Incident 
 

Use shielding ς building, wall, etc. 
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Shelter in Place:

Shut off ventilation 
system, close all 
windows and doors.

 

 
Shelter in Place ς if you are in a safe place or if it is unsafe to leave 

 Shut off ventilation system, close all windows and doors 

 Use plastic sheeting and duct tape to seal any opening that air can 
come in  

 Seal smaller areas, such as outlets, with duct tape 

 Use a battery powered radio to stay informed 

 

 

Shelter in Place:

Use plastic sheeting 
and duct tape to seal 
any opening that 
air can come in.

 
 

 
 
Training Tip: If time allows, let students work together to seal 
a window or door.   Explore the building you are in to see how 
many places need to be sealed in the event of an incident to 
shelter in place. 

 

Shelter in Place:

Use a battery 
operated 

radio to stay 
informed.

 
 

 
 
Training Tip:  If possible, play a recording of the Emergency 
Broadcast System alert.  Ask what they do when they hear 
that sound on the radio or television.    
 
Training Tip: Bring in an emergency radio for them to hear the 
recorded broadcast. 

 

Decontamination:
×Leave the contaminated area immediately

×Remove everything  from the body, including clothing 
and jewelry

×Wash hands

×Flush entire body

×Do not scrub

×Blot dry

×Report to a designated area for Decontamination when 
available

 
 

 
Decontaminate ς if needed 

 Leave the contaminated area immediately 

 Remove everything from the body, including clothing and jewelry 

 Wash hands 

 Flush entire body 

 Do not Scrub 

 Blot dry 

 Report for decontamination  
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Know Your Limitations 

 
 
Your students are not equipped or trained to respond to terrorist 
incidents.   Terrorist scenes are considered crime scenes.  Knowledge can 
help them to prepare and be aware of suspected terrorist activity.  
 
Stress again the difference in being aware and fearful.   
 
 
 
 
 
 
 
 
 
 

 

 

1.If TEEN CERTs suspect a terrorist incident, they should: 
a. Stay in the area and use a cell phone (if available) to notify authorities 
b. Move away from the area immediately 
c. Stay at the scene and prevent others from entering the area 

2. TEEN CERTs can limit their exposure to the harmful effects of 
terrorist weapons by: 

a. Evacuating at least 500 - 1000 feet away, uphill and upwind 
b. Evacuating at least 500 - 1000 feet away, downhill and downwind 
c. Evacuating at least 1000 - 1500 feet away, uphill and upwind 

3. There are three factors that can significantly affect safety at a 
terrorist incident. They are, time, distance, and ___________. 

a. Shielding 
b. Soap 
c. Heat 

 

1.   If TEEN CERTs suspect a terrorist incident, they should:  
a. Stay in the area and use a cell phone (if available) to notify 
authorities  
b. Move away from the area immediately  
c. Stay at the scene and prevent others from entering the area 
  
2.   TEEN CERTs can limit their exposure to the harmful 
effects of terrorist weapons by:  
a. Evacuating at least 500-1000 feet away, uphill and upwind  
b. Evacuating at least 500-1000 feet away, downhill and 
downwind  
c. Evacuating at least 1000-1500 feet away, uphill and upwind 
  
3.   There are three factors that can significantly affect safety 
at a terrorist incident. They are, time, distance, and 
___________.  
a. Shielding  
b. Soap  
c. Heat   
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Allow 2 hours for Unit 8 
Teen CERT Organization 

 

 

 
Training Tip: Each Unit Introduction slide provides an 
opportunity to set the tone, begin class or refocus after a 
break.  Introduce the title slide by bringing their attention to 
the Assess, Alert, Attend, as a preview of what they will be 
learning in the upcoming unit. 
 

 
Background 

Organization is a necessity in a mass casualty situation.  Organization is 
needed for every aspect of Teen CERT, from the team approach to search 
and rescue to the organization of volunteers that show up on the scene.  
Being organized will keep rescuers and victims safe, provide clear 
leadership on the scene, and provide valuable information when 
professional responders arrive. 

 

 
ICS Chaos 
Activity 

20 Minutes 

ICS Chaos - Select or ask for a volunteer to be Incident Commander and 
ask him or her to leave the room.                                                                                              
Give each of the other students a 3X5 card with information about an 
incident.  Some of the information should be important for triage and 
gathering facts (hissing sound coming from the gas line at the back of the 
building) and some should be random (water spilled on my shoes).   Ask 
that the students with cards report to the Incident Commander on your 
cue. Let them know that they should consider their piece of information 
more important than any other.  So, make sure they are heard when 
reporting.                                                                                                                                    
Ask the Incident Commander to return to the room.  Share with 
everyone that the Incident Commander is in charge of gathering 
information, organizing the team, assigning tasks, and most importantly, 
to keep accurate records to report to the professional responders upon 
arrival.                                                                                                          
Explain that the other students are members of your Teen CERT team 
who have made observations at the scene of a disaster. 
On your signal, have all the Teen CERT members call out their 
information to the IC.  Remind them that in an emergency, everyone 
thinks their information is important and they should try to be heard 
over the others. 
After a few seconds, ask the IC to share with the group what he/she 
ƘŜŀǊŘΦ  aƻǎǘ ƭƛƪŜƭȅΣ ƛǘ ǿƛƭƭ ƴƻǘ ƳŀƪŜ ƳǳŎƘ ǎŜƴǎŜ ŀƴŘ ǿƻǳƭŘƴΩǘ ōŜ ǾŜǊȅ 
helpful. 
Next, divide the class up into four groups.  Have each Teen CERT member 
report to their Section Chief (randomly selected person within the four 
groups).  Section Chiefs will filter information and report to the IC one at 
a time. 
Now, ask the IC to report on the incident. 
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ICS Chaos stresses good communication using the ICS format and can be a 
lot of fun with enthusiastic students.                                                                                                      
 Stress reasonable span of control is 5-7 people. 
 
 

 
 

Incident Command System 

 
The Incident Command System (ICS) is the system most commonly used 
for fire, emergency and law enforcement agencies.  When Teen CERT is 
activated, or responds to an incident, they become part of that system.  
Within Teen CERT, the ICS is used to effective communication and 
organization of resources. 
 
Much like other agencies, Teen CERT operates most effectively with an 
organizational chart that delegates responsibilities among members to 
insure that all needs are met, and avoids costly duplication of services.  
Teen CERTs are trained equally, but may have specific interests or 
experience that would make them a better fit for a particular area.  This 
organization chart may be expanded according to need and the number of 
responders on scene. 

  

Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration 
Section Chief

Develops the plan to achieve 

the scene objectives.

 

Training Tip:  If possible, tour your local EOC, have one of your trainings 
there, or invite someone from the local EOC to visit the students and 
explain what their role is.  Ask them to share the average span of control. 
 
Most commonly, the role of Teen CERT Incident Commander is assumed 
by the first one to arrive at the scene. S/He is responsible for reporting to 
professional responders upon arrival. S/He provides overall leadership on 
the scene, delegates authority to team members, and acts as a liaison with 
the community. 

 
The Operations Section Chief develops the plan to achieve the 

scene objectives.   

 

Incident Commander

Operations 
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration 
Section Chief

Responsible for communications, supplies for 

responders and victims, and facilities.

 

 
 

The Logistics Section Chief is responsible for communications and 
supplies for responders and survivors, and facilities. 

 

Incident Commander

Operations 
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration 
Section Chief

Manages the planning process by 

gathering and analyzing resources.

 

 
 

The Planning Section Chief manages the planning process by 
gathering and analyzing resources. Maintains records 
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Incident Commander

Operations 
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

Responsible for the financial aspect of the 

rescue.  They work closely with Logistics to 

insure that all needed supplies are provided.  

They monitor and record volunteer hours.

 
 

 
 

The Finance/Administration Section Chief is responsible for the 
financial aspect of the rescue.  They work closely with Logistics to 
insure that all needed supplies are provided.  They monitor and 
record volunteer hours. 

 

 

Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

This organization chart may be 

combined or expanded 

according to need 

and the number of responders on scene.

 
 

 
 
Training Tip: [Ŝǘ ǎǘǳŘŜƴǘǎ ƪƴƻǿ ǘƘŀǘ ƛǘ ƛǎ ƻƪ ƛŦ ǘƘŜȅ ŘƻƴΩǘ ƎŜǘ ƛǘ 
the first time.  Share with them that they use ICS in everyday 
ƭƛŦŜΣ ǘƘŜȅ Ƨǳǎǘ ŘƻƴΩǘ Ŏŀƭƭ ƛǘ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎΦ  !ƴŘΣ ƴƻǿ ȅƻǳ ǿƛƭƭ 
prove it to them.  Go through Prom Night using ICS.  
 

 

Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

Chooses an overall theme and 

decorating plan.

 
 

 
 

Prom Chair selects their committee and delegates responsibilities 
(Incident Commander) 

 
Prom Planning Committee chooses a theme and overall decorating plan  

(Operations   Section Chief) 

 

Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

Makes a list of what is needed, and checks 

for supplies on hand before making a 

shopping list.

 

 
 

Makes a list of what is needed, and checks for supplies on hand before 
making a shopping list. (Logistics  Section Chief) 
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Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

Oversees volunteers who decorate and serve 

at the prom.

 

 
 

Oversees volunteers who actually decorate and serve at the prom. 
(Planning  Section Chief) 

 

Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

Fund Raising Committee/ School Principal or 

adult advisor for prom committee.

 

 
 

Fund raising committee/ School principal or adult advisor for prom 
committee (Finance/Administration Section Chief) 

 

 
 

Incident Commander

Operations
Section Chief

Logistics 
Section Chief

Planning 
Section Chief

Finance/Administration
Section Chief

All work together for a safe, memorable evening.

This organization chart may be 

combined or expanded 

according to need 

and the number of volunteers available.

 
 

 

 
 

ICS In Everyday Life 
Activity 

25 Minutes 
 
 

 
 
After reviewing a Homecoming Prom using ICS, break students into 
groups.  Give each group a copy of the blank ICS form and ask them to 
plan an event using ICS. It can be a tailgate party, family reunion, or a 
family outing.  Allow each group time to share specifics of their event 
and the roles of the different section chiefs. 

 

 
 

Know Your Limitations 

 
 
Immediately upon the arrival of professional responders, Teen CERT 
Incident Commander shall relinquish command and give a full report of all 
survivors, any treatment that has taken place,   and victims that remain 
trapped, or are dead.  Teen CERT may be released at that time or 
requested to stay and be of assistance to professional responders.   
Teen CERT personnel should always be assigned to work in teams of at 
least three Teen CERT members. 
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1. The Incident Command System (ICS) is the system used by fire and law 
enforcement agencies to manage emergency operations. Regarding TEEN 
CERTs which of the following is incorrect? 

a. In an emergency, CERT members are not part of the Incident Command 
System 

b. All CERTS, through their Incident Commanders report to the first fire or law 
enforcement official at their location 

c. The CERT organizational framework is flexible so that it can expand or 
contract depending on the on - going assessment of emergency priorities 

2. TEEN CERT personnel should always be assigned to work in teams of at least: 

a. Five CERT members 

b. Four CERT members 

c. Three CERT members 

 

 
1. The Incident Command System (ICS) is the system used by 
fire and law enforcement agencies to manage emergency 
operations. Regarding TEEN CERTs which of the following is 
incorrect?  
a. In an emergency, CERT members are not part of the 
Incident Command System  
b. All CERTS, through their Incident Commanders report to the 
first fire or law enforcement official at their location  
c. The CERT organizational framework is flexible so that it can 
expand or contract depending on the on-going assessment of 
emergency priorities  
  
2. TEEN CERT personnel should always be assigned to work 
in teams of at least:  
a. Five CERT members  
b. Four CERT members  
c. Three CERT members  
 

  

3. Emergency on - scene management in a disaster situation is needed to: 
a. Maintain the safety of emergency workers 
b. Provide clear leadership 
c. both a and b 

4. In a disaster situation, the CERT team leader is: 
a. The oldest team member 
b. The person previously elected by team members 
c. The first member to arrive at the pre - designated staging area 

5. The Incident Command System is organized around four functions. These 
functions are: 

1.  Operations Section
2.  Logistics Section
3.  Planning Section
4. Administration Section

 

3. Emergency on-scene management in a disaster situation is 
needed to:  
a. Maintain the safety of emergency workers  
b. Provide clear leadership  
c. both a and b   
 
4. In a disaster situation, the CERT team leader is:  
a. The oldest team member  
b. The person previously elected by team members  
c. The first member to arrive at the pre-designated staging 
area  
  
5. The Incident Command System is organized around four 
functions. These functions are:  
1.  Operations Section 
2.  Logistics Section 
3.  Planning Section 
4. Administration Section 
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Final Meeting 

Your final meeting may take place on or before the day of your disaster drill.  Either way, it is 

time to evaluate what your students have learned and how much they feel they have learned. 

Final Meeting Check List 

Make sure that all the items from the First Meeting are in order: 

 Student Roster/Attendance Sheet 

 Contact Information Sheet for each student 

 Pre Test and answer sheet for each student 

 Pre Training Survey for each student  

 Pre Training Survey for available parents 

At the final meeting, have each participant fill out a: 

 Post Training Survey.  This takes a subjective look at how they feel about themselves, 

the training, the material, and instructor. 

 Post Test ς Remember to have them circle Post Test at the top of the answer sheet 

 If any parents are available, ask them to fill out a post training survey as well.  It is nice 

to document how the parent feels about the training that you have shared with their 

child. 

Prepare a Certificate of Completion for each participant.  The certificate can be found on the   

Teen CERT CD.  It is in Word format and can be filled in with each studeƴǘΩǎ ƴŀƳŜΣ ƭƻŎŀǘƛƻƴ ƻŦ 

training, trainers, dates, etc.  Each of these forms are found in Appendix 7. 

If you have not already done so, this is the time to present each student with their own Teen 

CERT equipment.  Be sure to get a picture of your class! 

Return each of the documents listed above to: 
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Disaster Drill 

¢ƘŜ ƘŀǊŘ ǇŀǊǘ ƛǎ ƻǾŜǊΣ ŀƴŘ ƴƻǿ ƛǘΩǎ ǘƛƳŜ ŦƻǊ ǎƻƳŜ ŦǳƴΦ  ¢ƘŜ Ŧƛƴŀƭ ŀŎǘƛǾƛǘȅ ƻŦ ŀ ŘƛǎŀǎǘŜǊ ŘǊƛƭƭ 

gives students the opportunity to practice some of the things they have learned in their 

Teen CERT class.  To prepare for your disaster drill, you will need the following: 

Location ς Inside or outside will work.  It is best to have a location that is not completely 

open to allow for some searching to take place. 

Victims ς Start early to recruit victims for your drill.  You can ask students to ask their 

friends to come play a role in the adventure.  A drill is also a great way to create interest 

in your next class.  You can ask existing CERT teams, scout groups, or parents of your 

students. 

Supplies ς LǘΩǎ ƴŜǾŜǊ ǘƻƻ ŜŀǊƭȅ ǘƻ ǎǘŀǊǘ ǘƻ ŀŎŎǳƳǳƭŀǘŜ ǎǳǇǇƭƛŜǎ ŦƻǊ ȅƻǳǊ ŘǊƛƭƭǎΦ  /ƻƭƭŜŎǘ 

boxes, duct tape, bandages, diapers, sanitary pads, slings, and large pieces of fabric that 

can be used as stretchers.  Try to reuse as much as possible.  If you will supply material 

for the drill, students will not exhaust their supplies.  Encourage them to keep their bags 

packed and ready. 

Moulage ς Moulage can be as simple or as elaborate as you like.  On your Training CD, 

ǘƘŜǊŜ ƛǎ ŀƴ ŜȄŎŜƭƭŜƴǘ tƻǿŜǊ tƻƛƴǘΣ {ǘŜǇ ōȅ {ǘŜǇ aƻǳƭŀƎŜΦ  5ƻƴΩǘ ǿƻǊǊȅ ƛŦ ȅƻǳǊ ŦƛǊǎǘ ŘƻȊŜƴ 

ŀǘǘŜƳǇǘǎ ŘƻƴΩǘ ƭƻƻƪ ƭƛƪŜ ǘƘŜ ƻƴŜǎ ƛƴ ǘƘŜ tƻǿŜǊ tƻƛƴǘΦ  ¸ƻǳ Ŏŀƴ ŀƭǎƻ Ǝƻ ƻƴƭƛƴŜ ŦƻǊ ǎƻƳŜ 

creative moulage ideas and recipes.    

Disaster ς A tornado is a simple disaster to set the scene for.  You can have a variety of 

injuries.  But, feel free to set up any disaster you like.  Other groups have practiced with 

a gas leak, train or bus accident, fire, earthquake, tornado, hurricane, etc.   

Evaluators ς If possible, ask a local fire station to show up, sirens on after your students 

have had a chance to respond.  This will give them practice in reporting to professional 

responders and allow the responders to evaluate their work.  Ask for feedback and 

suggestions.  Let the CERT team ask questions. 

Encourage students to take a few minutes before responding to organize, and make a 

plan.  Adrenaline will be pumping, so you may have to remind them here and there.  If 

you have an experienced Teen CERT team in your area, ask them to attend and help to 

observe and debrief.  But mostly, have fun. 
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Appendix 1 History of CERT 

HOW DID CERT START? 
1985:  
The idea to train volunteers from the community to assist emergency service personnel during large natural 
disasters began. In February of 1985, a group of Los Angeles City officials went to Japan to study its extensive 
earthquake preparedness plans. The group encountered an extremely homogenous society that had taken 
extensive steps to train entire neighborhoods in one aspect of alleviating the potential devastation that would 
follow a major earthquake. These single-function neighborhood teams were trained in either fire suppression, light 
search and rescue operations, first aid, or evacuation.  

In September of 1985, a Los Angeles City investigation team was sent to Mexico City following an earthquake there 
that registered a magnitude 8.1 on the Richter scale and killed more than 10,000 people and injured more than 
30,000. Mexico City had no training program for citizens prior to the disaster. However, large groups of volunteers 
organized themselves and performed light search and rescue operations. Volunteers are credited with more than 
800 successful rescues; unfortunately, more than 100 of these untrained volunteers died during the 15-day rescue 
operation. 

The lessons learned in Mexico City strongly indicated that a plan to train volunteers to help themselves and others, 
and become an adjunct to government response, was needed as an essential part of overall preparedness, 
survival, and recovery. 

1986:  
The City of Los Angeles Fire Department developed a pilot program to train a group of leaders in a neighborhood 
watch organization. A concept developed involving multi-functional volunteer response teams with the ability to 
perform basic fire suppression, light search and rescue, and first aid. This first team of 30 people completed 
training in early 1986 and proved that the concept was viable through various drills, demonstrations, and 
exercises. Expansion of the program, however, was not feasible due to limited City resources, until an event 
occurred in 1987 that impacted the entire area.  
 
1987:  
On October 1, 1987, the Whittier Narrows earthquake vividly underscored the threat of an area-wide major 
disaster, and demonstrated the need to expedite the training of civilians to prepare for earthquakes and other 
emergencies.  

Following the Whittier Narrows earthquake, the City of Los Angeles took an aggressive role in protecting the 
citizens of Los Angeles by creating the Disaster Preparedness Division (now the Disaster Preparedness Section) 
within the Los Angeles Fire Department. Their objectives included: Educate and train the public and government 
sectors in disaster preparedness.  Research, evaluate, and disseminate disaster information 
Develop, train, and maintain a network of Community Emergency Response Teams (CERTs).  

Following the September 11, 2001 Terrorist Attack on US, President Bush made the following statement, ά²Ŝ ǿƛƭƭ 

ask State and local officials to create a new, modern civil defense service, similar to local volunteer fire 

departments, to respond to local emergencies when the manpower of government ƛǎ ǎǘǊŜǘŎƘŜŘ ǘƘƛƴΧΧέ                                              

President Bush (November 8, 2001) 

/9w¢ ŀƴŘ ¢ŜŜƴ /9w¢ ƛǎ ƻƴŜ ŀƴǎǿŜǊ ǘƻ ǘƘŜ tǊŜǎƛŘŜƴǘΩǎ ŎƘŀƭƭŜƴƎŜΦ 
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Appendix 2  Disaster Kit 

  BUILD-A-KIT 

 (Answer Key) 

a. Water (one gallon per person per day) 

b. Food (three-day supply of non-perishable) 

c. Battery-powered radio or television/extra batteries 

d. Flashlight/extra batteries 

e. First aid kit and manual 

f. Whistle 

g. Sanitation and hygiene items (moist towelettes, toilet paper) 

h. Matches and waterproof container 

i. Extra clothing 

j. Kitchen accessories/cooking utensils, including manual can opener 

k. Photocopies of credit and identification cards 

l. Cash and coins 

m. Special needs items (prescription medications, eyeglasses, contact lens solution, hearing 
aid batteries, infant formula, diapers, bottles, pacifiers, and other items to meet your 
unique family needs) 

BUILD-A-KIT 

SCENARIO AND CRITIQUE 

Water, food and clean air are the essential items for survival. Each family or individual ñsurvivalò kit should 

be customized to meet specific needs such as medications and infant formula. There are thirteen (13) 

essentials recommended by the U. S. Department of Homeland Security in their READY America Program. 

This training exercise allows you to practice assembling a recommended kit.                                        

INSTRUCTIONS ï Procedures for achieving the objective (to be read to Team prior to start of event):                

To complete this scenario, you will be required to select the top thirteen recommended items and place 

them in your kit.                                                                                                                                                  

The contents of your kit will be compared to the Master List of the recommended thirteen essentials for an 

emergency survival kit. The successful individual will be the individual with a kit that contains the most of 

the compared items to the recommended essential items for an emergency survival kit. 
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There are thirteen (13) essentials recommended by the U. S. Department of Homeland Security in their READY 

America Program. This training exercise allows you to practice assembling a recommended kit. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    BUILD-A-KIT CHECKLIST 

•  Water 

•  Food 

•  Battery-powered radio 

•  Flashlight/ Extra Batteries 

•  Computer 

•  First Aid kit 

•  Whistle 

•  Dust mask 

•  Moist towelettes 

•  Wrench or pliers 

•  Manual Can opener 

•  Plastic sheeting/duct tape 

•  Unique family needs 

•  Garbage bags/plastic ties 

•  Cold weather clothing 

•  Bedding 

•  Rain Gear 

•  Mess kits 

•  Cash 

•  Travelerôs checks 

•  Paper towels 

•  Fire extinguisher 

•  Tent 

•  Duct tape roll 

•  Compass 

•  Matches (waterproof container) 

•  Signal flare 

•  Paper/pencil 

•  Medicine dropper 

•  Feminine supplies 

•  Personal hygiene items 

•  Disinfectant 

•  Household chlorine bleach 

•  Loaf of bread 

•  Carton of eggs 

•  Gallon of ñmilkò 

•  Pet food 

•  Map of State 

•  Cell phone 

•  Pocket mirror 

•  Newspaper 

•  Car keys 

•  Important family records 

•  Clipboards for participants 

•  Clipboard for Trainer 

•  Participant forms 

•  Pens/pencils 

 

 

•  Ball of string 
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Appendix 3   Patient Information Tags for Teddy Bear Triage 

Pt #1 45 YOM   

Bleeding extremities 

Unresponsive 

After two attempts to              
open airway, still not     
breathing 

  Pt #2 36 YOF 

Ambulatory on scene 

Responds to voice triage 

Bleeding from left arm 

Normal Blanch test 

Respirations (RR) = 25 

  Pt #3 15 YOF 

 

Ambulatory on scene 

Responds to voice triage 

Bleeding from left leg 

Blanch test > 4 seconds 

 

 

Pt #4 41 YOM 

Bleeding from head 

Does not follow 
commands 

Non-ambulatory 

Respirations (RR) = 34 

 

Pt #5 25 YOM 

Minor bleeding from left        
arm 

Conscious but will not 
follow commands 

Respirations (RR) = 38 

Ambulatory on scene 

 

 

Pt #6 16 YOM 

Conscious but does not 
follow commands 

Amputated right hand 

Respirations (RR) = 26 

Blanch test > 4 seconds 

 

Pt #7 44 YOM 

 
Bleeding from head 

Follows all commands 

Respirations (RR) = 22 

Blanch test < 2 seconds 

Ambulatory on scene 

 

Pt #8 29 YOM 

 
Respirations (RR) = 23 

No bleeding 

Deformity to right wrist 

Blanch test < 2 seconds 

Ambulatory on scene 

 

Pt #9 12 YOM 

                                                   
Bleeding extremities with 
left leg deformity 

Respirations (RR) = 29 

Blanch test < 2 seconds 

Non-ambulatory on scene 

Follows all commands 
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Pt #10 55 YOF 

Complaining of back pain 

Respirations (RR) = 20 

No bleeding 

Follows all commands 

Blanch test > 3 seconds 

 

 

Pt #11 28 YOM 

Abrasions to torso area 

Respirations (RR) = 27 

Blanch test > 5 seconds 

Does not follow commands 

 

Pt #12 88 YOM 

                                                      
Non ambulatory 

Responds to voice triage 

Deformity to right leg 

Respirations (RR) = 29 

Blanch test < 2 seconds 

 

 

Pt #13 25 YOF 

Minor bleeding from left arm 

9 months pregnant 

Respirations (RR) = 26 

Blanch test < 2 seconds 

Ambulatory on scene 

 

 

Pt #14             46 YOM 

Respirations (RR) = 22 

No signs of bleeding  

Does not follow 
commands 

Blanch test < 2 seconds 

 

Pt #15          16 YOF 

Crying                                         
Does not follow 
commands 

Bleeding from head 
Deformity to left leg 

Respirations (RR) = 26 

Blanch test < 2 seconds 

 

Pt #16 34 YOF 

Responds to voice triage.  

 Follows all commands,   

Blanch test <2 seconds   

Respirations (RR)=29                    

Ambulatory on scene 

 

 

Pt #17         30 YOF 

Severs burns to the left 
and right arms.   

Follows all commands. 

Blanch test >6 seconds. 

Respirations (RR)=36 

 

Pt #18 52 YOM 

Complaining of chest pain 

Follows all commands 

Respirations (RR)=28 

Blanch test <3 seconds 

Non-ambulatory on scene 
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Pt #19 30 YOF 

 

Minor bleeding from head 

Does not follow simple 
commands 

Respirations (RR)=22 

Blanch test <2 seconds 

Pt #20             2 YOF 

 

Crying 

Follows all commands 

Deformity to right leg 

Blanch test <2 seconds 

Respirations (RR)=28 
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Teddy Bear Triage                                                               
Practice simple triage.  The goal is to assess each furry victim in 30 seconds or less.   

#1 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#2 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#3 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#4 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#5 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#6 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#7 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#8 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#9 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#10 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#11 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#12 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#13 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#14 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#15 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#16 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#17 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#18 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#19 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 

#20 ___ Minor  ___ Delayed  ___ Immediate ___ Dead 
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Teddy Bear Triage Answer Key 

1. 45 year old male, bleeding extremities, unresponsive, after two attempts to open airway still not 

breathing (dead) 

2. 36 year old female, ambulatory on scene, responds to voice triage, bleeding from left arm, normal blanch 

test, respirations 25.  (delayed) 

3. 15 year old female, ambulatory on scene, responds to voice triage, bleeding from left leg, blanch test >4 

seconds (immediate ς possible shock) 

4. 41 year old male, bleeding from head, does not follow commands, non-ambulatory, respirations 38 

(immediate ς  possible shock) 

5. 25 year old male, minor bleeding from left arm, conscious but will not follow commands, respirations 38, 

ambulatory on scene (immediate ς possible shock) 

6. 16 year old male, conscious but does not follow commands, amputated right hand, respirations 26, blanch 

test >4 seconds (immediate ς probable shock) 

7. 44 year old male, bleeding from head, follows all commands, respirations 22, blanch test <2 seconds, 

ambulatory on scene (delayed) 

8. 29 year old male, respirations 23, no bleeding, deformity to right wrist, blanch test <2 seconds, 

ambulatory on scene (delayed) 

9. 12 year old male, bleeding extremities with deformity to left leg, respirations 29, blanch test <2 seconds, 

non-ambulatory on scene (delayed) 

10. 55 year old female, complaining of back pain, respirations 20, no bleeding, follows all commands, blanch 

test >3 seconds (immediate ς possible internal bleeding, shock) 

11.  28 year old male, abrasions to torso area, respirations 27, blanch test >5 seconds, does not follow 

commands (immediate ς possible internal bleeding, shock) 

12.  88 year old male, non ambulatory, responds to voice triage, respirations 29, deformity to right leg, blanch 

test <2 seconds (delayed) 

13.  25 year old female, minor bleeding from left arm, 9 months pregnant, respirations 26, blanch test < 2 

seconds, ambulatory on scene (delayed) 

14. 46 year old male, respirations 22, no sign of bleeding, does not follow commands, blanch test < 2 seconds 

(immediate ς possible shock) 

15. 16 year old female, crying, does not follow commands, bleeding from head, deformity to left leg, 

respirations 26, blanch test <2 seconds (immediate ς possible shock)  

16. 34 year old female, responds to voice triage, follows all commands, blanch test <2 seconds, respirations 

29, ambulatory on scene (delayed) 

17. 30 year old female, severe burns to the left and right arms, follows all commands, blanch test >6 seconds, 

respirations 36 (immediate ς shock) 

18. 52 year old male, complaining of chest pain, follows all commands, respirations 28, blanch test <3 

seconds, non ambulatory on scene (immediate ς possible shock, heart attack) 

19. 30 year old female, minor bleeding from head, does not follow commands, respirations 22, blanch test < 2 

seconds (immediate ς possible shock) 

20. 2 year old female, crying, follows all commands, deformity to right leg, blanch test < 2 sec, respirations 28 

(delayed) 
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Using ICS in Everyday Life 

Work as a group to plan your event.  Remember to expand your basic ICS structure to accommodate your needs.    

Include basic duties of each position in your chain of command. 

 

EVENT ________________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

  

  

 

 

 

  

 

 

   Operations                     

Section Chief 

  Logistics Section Chief 

 

 

 

  Planning Section Chief   Finance/Administration 

Section Chief 

  

 

                                                         

Incident Commander 

Appendix 5 
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  Teen CERT COMMAND DECISION-MAKING SCENARIO 

 
 A tornado has just touched down in your neighborhood.  When you heard the 

warning, you took shelter in the safe room of your home.   

 Your family is out of town and safe.  Your home is undamaged. 

 You are part of a Teen CERT team in your community.   

  You have been trained that in the event of an area-wide natural disaster, it may 
be anywhere from twelve (12) hours to three (3) days before emergency services 
crew may be able to reach your neighborhood. 

 You go outside to gather facts when it is safe to do so. 

 As you look around your neighborhood, you observe a host of conditions and 
situations.  

 After looking over each of the conditions and situations, you must decide what 
you will do about each and in what sequence you will deal with each. 

 
From the list of observations below, select the items that you feel are important and that 
you need to take action upon. 
   
___Two CERT Members are approaching the house on fire at 3501 City Drive carrying 
       portable fire extinguishers. 
___A red car crashed into a fire hydrant at the corner of City Drive and Academy Street. 
      Its engine is running and the driver door is open.  No one is in the vehicle. 
___The house at 3501 City Drive is well involved in fire ï fire is through the roof on the 
        east side. 
___A person is lying face down at the edge of the front porch of 3501 City Drive. 
___A person is in the front yard of 3501 City Drive on their hands and knees coughing. 
___A hissing sound is coming from the gas meter in the rear yard of 3503 City Drive. 
___A large tree uprooted and has fallen onto the house at 3505 City Drive, creating a 
       large hole in the roof and collapsing the front wall. 
___A dog in the front yard of 3507 City Drive is limping with its front paw held in the air. 
___A power pole is broken and lying in the street with wires on the street. 
___A CERT member is approaching from the east carrying an aluminum 16ô ladder. 
___Water is bubbling from the manhole cover at the intersection of City Drive and 
       Memorial Avenue. 
___An abandoned UPS delivery truck is sitting at the corner of City Drive and Memorial 
       Avenue with its driver door open. 
___Your telephone is ringing. 
___The mailbox at 3506 City Drive has blown over with mail lying on the street. 
___You hear water running inside the house at 3506 City Drive. 
___The lawn sprinklers are operating in the front yard of 3504 City Drive. 
___An overturned car is in the street in front of 3504 City Drive with an unconscious 
        person trapped underneath the front of the vehicle.   
___Cries for help are coming from the house at the corner. 
___The fence is blown down in the backyard of 3502 City Drive, allowing you to see the 

swimming pool in the backyard. 

Appendix 6 
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Training Forms 

 

 The following pages contain forms that you may copy for your trainings, or print them 

from the Training CD. 

 Training Check List 

 Class Roster/Attendance  

 Pre/post Test 

 Pre/Post Answer form 

 Pre/post Answer Key 

 Teen Pre Training Survey 

 Parent Pre Training Survey 

 Teen CERT Participant Contact Information 

 Teen Post Training Survey 

 Parent Post Training Survey 

 Certificate of Completion 
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Have ready for first meeting: 

_____Teen CERT Class Roster  

_____Teen CERT Information Sheet 

_____Teen CERT Pre Test 

_____Teen CERT Pre Training Survey for Teens (participants) 

_____Teen CERT Pre Training Survey for Parents 

_____Teen CERT Workbook for Each Participant 

_____Teen CERT Power Point Presentation/computer and projector 

_____Teen CERT Training Manual 

 

Have ready for each meeting: 

_____Teen CERT Class Roster to Take Attendance 

_____Teen CERT Workbook for Each Participant 

_____Teen CERT Power Point Presentation/computer and projector 

_____Teen CERT Training Manual 

 

Have ready at last meeting/drill: 

_____Teen CERT Post Test 

_____ Teen CERT Post Training Survey for Teens (participants) 

_____Teen CERT Post Training Survey for Parents  

_____ Teen CERT certificate for each participant 

 

Mail to Volunteer USA for record keeping: 

_____Completed Teen CERT Class Roster  

_____Completed Teen CERT Information Sheets 

_____Completed Teen CERT Pre and Post Test Answer sheets 

_____Teen CERT Pre and Post Training Survey for Teens (participants) 

_____Teen CERT Pre and Post Training Survey for Parents 
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    Teen CERT Class Roster 

  Instructor: ___________________________         

                     School/Group:  _______________________         

                    Start/End Date:________________________ 

 

 

Last Name 

 

 

First Name 

 

Date   

 

Date            

    

      Date         Date             Date  
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Teen CERT Pre/Post Test 

Directions:  In order to properly evaluate the effectiveness of the TEEN CERT training please answer the 

following questions on the answer sheet provided. Circle Pre or Post on the answer sheet. 

Please mark your answers on the answer sheet provided. 

1. A family disaster supply kit should contain: 
a. One gallon of water per day, per person. 
b. One quart of water per day, per person. 
c. Two gallons of water per day, per person. 
d. None of the above. 

 
2. Regarding disaster situations, which of the following is not true? 

a. Disasters may be manmade (e.g., bombings). 
b. Disasters may be natural (e.g., hurricanes). 
c. Disasters cannot be prepared for ahead of time. 
d. 5ƛǎŀǎǘŜǊǎ Ƴŀȅ ƻǾŜǊǿƘŜƭƳ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ǇŜǊǎƻƴƴŜƭ ǿƻǊƪŜǊǎΩ ŎŀǇŀōƛƭƛǘƛŜǎΦ 

 
3. Following a disaster, which of the following activities might Teen CERT members be involved with? 

a. Suppressing a major fire. 
b. Coordinating the response to a mass casualty incident. 
c. Locating and turning off utilities if safe to do so. 
d. All of the above. 

 
4. A family emergency plan should include: 

a. A meeting place ouǘǎƛŘŜ ǘƘŜ ƴŜƛƎƘōƻǊƘƻƻŘ ƛƴ ŎŀǎŜ ǘƘŜ ŦŀƳƛƭȅ ŎŀƴΩǘ ǊŜǘǳǊƴ ƘƻƳŜΦ 
b. Smoke alarms on every floor of the house. 
c. A plan that provides for escape from every room of the home. 
d. All of the above. 

 
5. CERT size-up is a continual nine-step process that enables team members to make decisions and 

respond appropriately.  The first step in size-up is: 
a. Establish priorities. 
b. Gather facts. 
c. Begin Medical Treatment on injured victims. 
d. Develop an action plan. 

 
6. Regarding fire suppression (i.e., putting out a fire) which of the following is correct? 

a. For safety, you should always have two ways to exit the fire area. 
b. To check for fires behind closed doors, feel the door handle for heat with your hand  
c. Extinguish fires starting at the top of the flame and working your way to the base of the fire. 
d. None of the above are correct. 
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7. Teen CERTs should only attempt to suppress fires that are smaller than the size of:  
a. Wood shed. 
b. Couch or sofa. 
c. Waste paper can. 
d. Notebook. 

 
8. When fire is suspected, Teen CERT members should: 

a. Test door handles, checking for signs of heat. 
b. Have an extinguisher ready before opening a door that feels hot. 
c. Feel closed doors for heat with the back of the hand, working from the bottom up. 
d. Cover nose and mouth with a wet cloth before entering the room. 

 
9. The three life-threatening conditions that must receive top priority are obstructed airway, excessive 

bleeding, and ___________. 
a. Concussion. 
b. Stroke. 
c. Heart-attack. 
d. Shock. 

 
10. If a victim appears to be unconscious, the first thing a CERT member should do is: 

a. 9ƭŜǾŀǘŜ ǘƘŜ ǾƛŎǘƛƳΩǎ ŦŜŜǘ ŀōƻǾŜ ƘŜŀǊǘ ƭŜǾŜƭΦ 
b. !ǘ ŀǊƳΩǎ ƭŜƴƎǘƘΣ ǎƘŀƪŜ ǘƘŜ ǾƛŎǘƛƳ ŀƴŘ ǎƘƻǳǘΣ ά/ŀƴ ȅƻǳ ƘŜŀǊ ƳŜΚέ 
c. Check for a pulse. 
d. Roll the victim on his or her side. 
 

11. Teen CERT members can control most bleeding by putting direct pressure on the wound and: 
a. Elevating the wound. 
b. Covering the wound with ice. 
c. Cauterizing (burning) the wound. 
d. All of the above. 

 
12. 5ǳǊƛƴƎ ǘǊƛŀƎŜΣ ǾƛŎǘƛƳǎΩ ŎƻƴŘƛǘƛƻƴǎ ŀǊŜ ŜǾŀƭǳŀǘŜŘ ŀƴŘ ǘƘŜ ǾƛŎǘƛƳǎ ŀǊŜ ǇǊƛƻǊƛǘƛȊŜŘ ƛƴǘƻ four categories.  

These categories are: 
a. άaƛƴƻǊέΣ άLƳƳŜŘƛŀǘŜΣέ ά5ŜƭŀȅŜŘΣέ ŀƴŘ ά5ŜŀŘΦέ 
b. ά/ǊƛǘƛŎŀƭΣέ ά{ŜǊƛƻǳǎΣέ ŀƴŘ άaƛƴƻǊΦέ 
c. ά[ƛŦŜ-ǘƘǊŜŀǘŜƴƛƴƎΣέ άtƻǘŜƴǘƛŀƭƭȅ ƭƛŦŜ-ǘƘǊŜŀǘŜƴƛƴƎΩέ ŀƴŘ άbƻƴ-life-ǘƘǊŜŀǘŜƴƛƴƎΦέ 
d. ά¦ƴŎƻƴǎŎƛƻǳǎΣέ ά{ŜƳƛ-ŎƻƴǎŎƛƻǳǎΣέ ŀƴŘ ά/ƻƴǎŎƛƻǳǎΦέ 

 
13. Water can be purified by boiling for one minute or by adding bleach.  The bleach to water ratio is: 

a. 6 drops of bleach per gallon of water. 
b. 8 drops of bleach per gallon of water. 
c. 10 drops of bleach per gallon of water. 
d. 16 drops of bleach per gallon of water. 
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14. Teen CERT members should wear fresh, latex gloves for each patient they treat.  When a sufficient 
supply of gloves is not available, CERTs should: 
a. Change gloves only if they come into contact with body fluids. 
b. Sterilize gloves between victims using 1 part bleach to 10 parts water. 
c. Wash hands with antibacterial soap for at least 15 seconds after treating each patient. 
d. Pour hydrogen peroxide over hands after treating each patient.            

                                                                                                                            
15.  At the medical treatment site, patients should be positioned: 

a. At least 10 feet apart. 
b. In a semi-circle. 
c. In a head-to-toe configuration. 
d. In two rows, in a head-to-head configuration. 

 
16. Emergency treatment for a third-degree burn includes: 

a. Packing the wound in ice. 
b. Covering the wound with an antiseptic ointment. 
c. Removing adhered pieces of clothing from the wound with tweezers. 
d. Covering the wound loosely with a sterile dressing. 

 
17. The first goal of search and rescue is to maintain the safety of the rescuers.  The second goal is to: 

a. Rescue the greatest amount of people in the shortest amount of time. 
b. Rescue the most severely injured victims first. 
c. Rescue those who are trapped deepest first. 
d. Rescue children and the elderly first. 

 
18. ά/ǊƛōōƛƴƎέ ǊŜŦŜǊǎ ǘƻ ŀ ǘŜŎƘƴƛǉǳŜ ǳǎŜŘ ǘƻΥ 

a. Keep disaster victims in a single location so that they can receive medical treatment. 
b. Decrease the amount of time it takes to locate trapped victims. 
c. Stabilize a heavy object that must be raised in order to extract a trapped victim. 
d. None of the above. 

 
19. Regarding search and rescue, which of the following is incorrect? 

a. When damage to a building is heavy (e.g., structural instability) Teen CERT members should 
secure the building perimeter and warn others to stay out. 

b. When damage to a building is light, the CERT mission is to locate, triage, and prioritize the 
removal of victims. 

c. CERT members must never enter a building that is moderately damaged. 
d. When entering a building to search for victims, CERTs should make a single, diagonal slash mark 

near the door.  When exiting the building, CERTs should make an opposite slash mark (creating 
an X) to signal others that the search has been completed. 

 
20. Lƴ ǘŜǊƳǎ ƻŦ ǎŜŀǊŎƘ ŀƴŘ ǊŜǎŎǳŜΣ ŀ άǾƻƛŘέ ǊŜŦŜǊǎ ǘƻΥ 

a. An area where victims may be trapped. 
b. A loss of communication with a trapped victim. 
c. A loss of communication between rescuers. 
d. An order to stop searching because conditions have become too dangerous. 
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21. In a disaster situation, the Teen CERT team leader (also known as the Incident Commander) is: 
a. The most experienced team member. 
b. The oldest team member. 
c. The person previously elected by team members. 
d. The first member to arrive at the pre-designated staging area, or a designated adult. 

 
22. Teen CERT personnel should always be assigned to work in teams of: 

a. Two CERT members. 
b. Three CERT members. 
c. Four CERT members. 
d. Five CERT members. 

 
23. Regarding the Incident Command System (ICS) which of the following is incorrect? 

a. The ICS is used by fire and police personnel to manage emergency operations. 
b. Teen CERTs are not part of the ICS. 
c. Teen CERTS take direction from police and fire personnel once they arrive on the scene. 
d. All of the above are correct. 

 
24. Regarding Critical Incident Stress Debriefing (CISD) which of the following is incorrect? 

a. CISD is used to help rescuers cope with the psychological trauma they may experience following 
a disaster situation. 

b. CISD is mandatory for all Teen CERTs involved in disaster operations. 
c. CISD discussions are confidential. 

d. During CISD participants are encouraged to share their thoughts and feelings about the disaster.  
 

25. During a disaster, rescuers and survivors may experience disaster-related stress.  Teen CERTS should 
not: 
a. Ask uninjured people to get involved in helping others. 
b. Take breaks away from the incident area. 
c. Help survivors connect with family and/or friends. 
d. ¢Ŝƭƭ ǎǳǊǾƛǾƻǊǎΣ ά¸ƻǳΩǊŜ ǎǘǊƻƴƎΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘǊƻǳƎƘ ǘƘƛǎΦέ 

 
26. Research shows that survivors go through four distinct emotional phases following a disaster.  

During the impact phase, survivors: 
a. Generally do not panic or show emotion. 
b. May direct their anger toward rescuers. 
c. Usually take direction from rescuers willingly. 
d. Usually panic and show extreme emotion. 

 
27. Shelter-in-place procedures include: 

a. Shutting off the ventilation system. 
b. Placing plastic sheeting around all doors and windows. 
c. Sealing all areas where air can come through (e.g., under doors). 
d. All of the above. 
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28. If Teen CERTs suspect a terrorist incident, they should: 
a. Move away from the area immediately and contact authorities using a land line. 
b. Stay in the area and use a cell phone (if available) to notify authorities.  
c. Stay at the scene and prevent others from entering the area. 
d. All of the above. 

 
29. Teen CERTS can limit their exposure to the harmful effects of terrorist weapons by: 

a. Evacuating at least 500-1000 feet away, uphill and upwind. 
b. Evacuating at least 500-1000 feet away, downhill and downwind. 
c. Evacuating at least 1000-1500 feet away, uphill and upwind. 
d. Evacuating at least 1000-1500 feet away, downhill and downwind. 

 
30. Basic decontamination procedures include: 

a. Leaving the contaminated area. 
b. Removing everything (e.g., clothing, jewelry) 
c. Showering with cool water. 
d. All of the above. 
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        Volunteer USA Teen CERT           Volunteer USA Teen CERT 
                Pre         Post                                                     Pre         Post 
 

Name: _______________________      Name: ___________________________ 

1_________  16_________    1_________  16_________ 

2_________ 17_________    2_________ 17_________ 

3________ 18_________    3________ 18_________ 

4_________ 19_________    4_________ 19_________ 

5_________ 20_________    5_________ 20_________ 

6_________ 21_________    6_________ 21_________ 

7_________ 22_________    7_________ 22_________ 

8_________ 23_________    8_________ 23_________ 

9_________ 24_________    9_________ 24_________ 

10_________ 25_________    10_________ 25_________ 

11_________ 26_________    11_________ 26_________ 

12_________ 27_________    12_________ 27_________ 

13_________ 28_________    13_________ 28_________ 

14_________ 29_________    14_________ 29_________ 

15_________ 30_________    15_________ 30_________ 
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  Teen CERT Pre/Post Key 

  

1. A family disaster supply kit should contain: 
a. One gallon of water per day, per person. 
b. One quart of water per day, per person. 
c. Two gallons of water per day, per person. 
d. None of the above. 

 

2. Regarding disaster situations, which of the following is not true? 
a. Disasters may be manmade (e.g., bombings). 
b. Disasters may be natural (e.g., hurricanes). 
c. Disasters cannot be prepared for ahead of time. 
d. 5ƛǎŀǎǘŜǊǎ Ƴŀȅ ƻǾŜǊǿƘŜƭƳ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ǇŜǊǎƻƴƴŜƭ ǿƻǊƪŜǊǎΩ ŎŀǇŀōƛƭƛǘƛŜǎΦ 

 

3. Following a disaster, which of the following activities might Teen CERT members be involved 
with? 

a. Suppressing a major fire. 
b. Coordinating the response to a mass casualty incident. 
c. Locating and turning off utilities if safe to do so. 
d. All of the above. 

 

4. A family emergency plan should include: 
a. A meeting place outside the neighborhood in case thŜ ŦŀƳƛƭȅ ŎŀƴΩǘ ǊŜǘǳǊƴ ƘƻƳŜΦ 
b. Smoke alarms on every floor of the house. 
c. A plan that provides for escape from every room of the home. 
d. All of the above. 

 

5. CERT size-up is a continual nine-step process that enables team members to make decisions and 
respond appropriately.  The first step in size-up is: 

a. Establish priorities. 
b. Gather facts. 
c. Begin Medical Treatment on injured victims. 
d. Develop an action plan. 

 

6. Regarding fire suppression (i.e., putting out a fire) which of the following is correct? 
a. For safety, you should always have two ways to exit the fire area. 
b. To check for fires behind closed doors, feel the door handle for heat with your hand  
c. Extinguish fires starting at the top of the flame and working your way to the base of the 

fire. 
d. None of the above are correct. 
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7. Teen CERTs should only attempt to suppress fires that are smaller than the size of:  
a. Wood shed. 
b. Couch or sofa. 
c. Waste paper can. 
d. Notebook. 

 

8. When fire is suspected, Teen CERT members should: 
a. Test door handles, checking for signs of heat. 
b. Have an extinguisher ready before opening a door that feels hot. 
c. Feel closed doors for heat with the back of the hand, working from the bottom up. 
d. Cover nose and mouth with a wet cloth before entering the room.. 

 

9. The three life-threatening conditions that must receive top priority are obstructed airway, 
excessive bleeding, and ___________. 

a. Concussion. 
b. Stroke. 
c. Heart-attack. 
d. Shock. 

 

10. If a victim appears to be unconscious, the first thing a CERT member should do is: 
a. 9ƭŜǾŀǘŜ ǘƘŜ ǾƛŎǘƛƳΩǎ ŦŜŜǘ ŀōƻǾŜ ƘŜŀǊǘ ƭŜǾŜƭΦ 
b. At ŀǊƳΩǎ ƭŜƴƎǘƘΣ ǎƘŀƪŜ ǘƘŜ ǾƛŎǘƛƳ ŀƴŘ ǎƘƻǳǘΣ ά/ŀƴ ȅƻǳ ƘŜŀǊ ƳŜΚέ 
c. Check for a pulse. 
d. Roll the victim on his or her side. 

 

11. Teen CERT members can control most bleeding by putting direct pressure on the wound and: 
a. Elevating the wound. 
b. Covering the wound with ice. 
c. Cauterizing (burning) the wound. 
d. All of the above. 

 

12. 5ǳǊƛƴƎ ǘǊƛŀƎŜΣ ǾƛŎǘƛƳǎΩ ŎƻƴŘƛǘƛƻƴǎ ŀǊŜ ŜǾŀƭǳŀǘŜŘ ŀƴŘ ǘƘŜ ǾƛŎǘƛƳǎ ŀǊŜ ǇǊƛƻǊƛǘƛȊŜŘ ƛƴǘƻ four 
categories.  These categories are: 

a. άaƛƴƻǊέΣ άLƳƳŜŘƛŀǘŜΣέ ά5ŜƭŀȅŜŘΣέ ŀƴŘ ά5ŜŀŘΦέ 
b. ά/ǊƛǘƛŎŀƭΣέ ά{ŜǊƛƻǳǎΣέ ŀƴŘ άaƛƴƻǊΦέ 
c. ά[ƛŦŜ-ǘƘǊŜŀǘŜƴƛƴƎΣέ άtƻǘŜƴǘƛŀƭƭȅ ƭƛŦŜ-ǘƘǊŜŀǘŜƴƛƴƎΩέ ŀƴŘ άbƻƴ-life-ǘƘǊŜŀǘŜƴƛƴƎΦέ 
d. ά¦ƴŎƻƴǎŎƛƻǳǎΣέ ά{ŜƳƛ-ŎƻƴǎŎƛƻǳǎΣέ ŀƴŘ ά/ƻƴǎŎƛƻǳǎΦέ 
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13. Water can be purified by boiling for one minute or by adding bleach.  The bleach to water ratio 
is: 

a. 6 drops of bleach per gallon of water. 
b. 8 drops of bleach per gallon of water. 
c. 10 drops of bleach per gallon of water. 
d. 16 drops of bleach per gallon of water. 

 
14. Teen CERT members should wear fresh, latex gloves for each patient they treat.  When a 

sufficient supply of gloves is not available, CERTs should: 
a. Change gloves only if they come into contact with body fluids. 
b. Sterilize gloves between victims using 1 part bleach to 10 parts water. 
c. Wash hands with antibacterial soap for at least 15 seconds after treating each patient. 
d. Pour hydrogen peroxide over hands after treating each patient. 

 
15. At the medical treatment site, patients should be positioned: 

a. At least 10 feet apart. 
b. In a semi-circle. 
c. In a head-to-toe configuration. 
d. In two rows, in a head-to-head configuration. 

 
16. Emergency treatment for a third-degree burn includes: 

a. Packing the wound in ice. 
b. Covering the wound with an antiseptic ointment. 
c. Removing adhered pieces of clothing from the wound with tweezers. 
d. Covering the wound loosely with a sterile dressing. 

 

17. The first goal of search and rescue is to maintain the safety of the rescuers.  The second goal is 
to: 

a. Rescue the greatest amount of people in the shortest amount of time. 
b. Rescue the most severely injured victims first. 
c. Rescue those who are trapped deepest first. 
d. Rescue children and the elderly first 

 
18. ά/ǊƛōōƛƴƎέ ǊŜŦŜǊǎ ǘƻ ŀ ǘŜŎƘƴƛǉǳŜ ǳǎŜŘ ǘƻΥ 

a. Keep disaster victims in a single location so that they can receive medical treatment. 
b. Decrease the amount of time it takes to locate trapped victims. 
c. Stabilize a heavy object that must be raised in order to extract a trapped victim. 
d. None of the above. 

 
19. Regarding search and rescue, which of the following is incorrect? 

a. When damage to a building is heavy (e.g., structural instability) Teen CERT members 
should secure the building perimeter and warn others to stay out. 

b. When damage to a building is light, the CERT mission is to locate, triage, and prioritize 
the removal of victims. 

c. CERT members must never enter a building that is moderately damaged. 
d. When entering a building to search for victims, CERTs should make a single, diagonal 

slash mark near the door.  When exiting the building, CERTs should make an opposite 
slash mark (creating an X) to signal others that the search has been completed. 
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20. Lƴ ǘŜǊƳǎ ƻŦ ǎŜŀǊŎƘ ŀƴŘ ǊŜǎŎǳŜΣ ŀ άǾƻƛŘέ ǊŜŦŜǊǎ ǘƻΥ 
a. An area where victims may be trapped. 
b. A loss of communication with a trapped victim. 
c. A loss of communication between rescuers. 
d. An order to stop searching because conditions have become too dangerous. 

 

21. In a disaster situation, the Teen CERT team leader (also known as the Incident Commander) is: 
a. The most experienced team member. 
b. The oldest team member. 
c. The person previously elected by team members. 
d. The first member to arrive at the pre-designated staging area, or a designated adult. 

 

22. Teen CERT personnel should always be assigned to work in teams of_____ when possible. 
a. Two CERT members. 
b. Three CERT members. 
c. Four CERT members. 
d. Five CERT members. 

 

23. Regarding the Incident Command System (ICS) which of the following is incorrect? 
a. The ICS is used by fire and police personnel to manage emergency operations. 
b. Teen CERTs are not part of the ICS. 
c. Teen CERTS take direction from police and fire personnel once they arrive on the scene. 
d. All of the above are correct. 

 

24. Regarding Critical Incident Stress Debriefing (CISD) which of the following is incorrect? 
a. CISD is used to help rescuers cope with the psychological trauma they may experience 

following a disaster situation. 
b. CISD is mandatory for all Teen CERTs involved in disaster operations. 
c. CISD discussions are confidential. 
d. During CISD participants are encouraged to share their thoughts and feelings about the 

disaster.  
25. During a disaster, rescuers and survivors may experience disaster-related stress.  Teen CERTS 

should not: 
a. Ask uninjured people to get involved in helping others. 
b. Take breaks away from the incident area. 
c. Help survivors connect with family and/or friends. 
d. ¢Ŝƭƭ ǎǳǊǾƛǾƻǊǎΣ ά¸ƻǳΩǊŜ ǎǘǊƻƴƎΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘǊƻǳƎƘ ǘƘƛǎΦέ 

 

26. Research shows that survivors go through four distinct emotional phases following a disaster.  
During the impact phase, survivors: 

a. Generally do not panic or show emotion. 
b. May direct their anger toward rescuers. 
c. Usually take direction from rescuers willingly. 
d. Usually panic and show extreme emotion. 



- 87 - 
 

27. Shelter-in-place procedures include: 
a. Shutting off the ventilation system. 
b. Placing plastic sheeting around all doors and windows. 
c. Sealing all areas where air can come through (e.g., under doors). 
d. All of the above. 

 

28. If Teen CERTs suspect a terrorist incident, they should: 
a. Move away from the area immediately and contact authorities using a land line. 
b. Stay in the area and use a cell phone (if available) to notify authorities.  
c. Stay at the scene and prevent others from entering the area. 
d. All of the above. 

 

29. Teen CERTS can limit their exposure to the harmful effects of terrorist weapons by: 
a. Evacuating at least 500-1000 feet away, uphill and upwind. 
b. Evacuating at least 500-1000 feet away, downhill and downwind. 
c. Evacuating at least 1000-1500 feet away, uphill and upwind. 
d. Evacuating at least 1000-1500 feet away, downhill and downwind. 

 

30. Basic decontamination procedures include: 
a. Leaving the contaminated area. 
b. Removing everything (e.g., clothing, jewelry) 
c. Showering with cool water. 
d. All of the above. 
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TEEN CERT Pre-Training Survey/Teen 
 

 

In the TEEN CERT program we expect you will learn many new skills regarding emergency 
preparedness and responses to disasters.  However, in order to evaluate the effectiveness of the 
training program and improve the program for future students, we need to learn a little bit about 
you and we need to determine what you know prior to receiving the training.  Please fill out this 
survey by following the instructions below. 

 

In filling out this survey, please understand, the information you provide is strictly confidential AND there 
are no right or wrong answers.  We do NOT expect you to be knowledgeable or skilled in all (or even any) 
of these areas. 

 

In this section we are interested in knowing how you would describe yourselfðright nowðas it pertains to 
emergency situations. 
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1. I stay calm in emergencies. O O O O O 

2. In emergencies my friends depend on me. O O O O O 

3. 
I am confident in my abilities to handle nearly any 

type of emergency. 
O O O O O 

4. 
In an emergency I would most likely be the leader 

rather than the follower. 
O O O O O 

5. I think of myself as a level-headed person. O O O O O 

6. 
It is hard for me to make decisions when I am 

under pressure. 
O O O O O 

7. I am a very safety-conscious person. O O O O O 

8. I enjoy helping others. O O O O O 

9. 
It would be hard for me to react quickly in a crisis 

situation. 
O O O O O 

10. I would not know what to do in a disaster situation. O O O O O 

 

Age ________  Gender ____Male    _____Female      

Any previous Disaster Preparedness training ____ Yes  ____ No             

Teen CERT Training Group _____________________________________________                                                   

(4-H, Scouts, Church Youth Group, School Group or Club, School Class, etc.) 

Please read each statement and give your opinion using the 

scale provided. 
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TEEN CERT Pre-Training Survey/ Parent 

Dear parent or guardian:Thank you for your interest in the TEEN CERT program!  We are confident that the 

TEEN CERT program will provide your child with valuable life-skills and a strong sense of community.  

However, in presenting the TEEN CERT program we also want to ensure that we meet your expectations.  

The purpose of this survey is to determine how you hope the TEEN CERT program will benefit your child.  

It will only take a few minutes to fill out this survey and your responses are strictly confidential. 

Please read each statement and give your opinion using the scale provided. 

Section 1:  Overall Expectations of the TEEN CERT Program 
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ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ƘŜƭǇ him or herself in an 

emergency or disaster 
O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ƘŜƭǇ others in an emergency 

or disaster 
O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ŀǿŀǊŜƴŜǎǎ ƻŦ ǇƻǘŜƴǘƛŀƭ ƘŀȊŀǊŘǎ ƛƴ ǘƘŜ 

home and community.  
O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ƻǾŜǊŀƭƭ ŎƻƴŦƛŘŜƴŎŜ ƛƴ ƘƛƳ ƻǊ ƘŜǊǎŜƭŦ O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ǎŜƴǎŜ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƻǳǊ ŦŀƳƛƭȅ O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƙƛǎ ƻǊ ƘŜǊ ŀōƛƭƛǘȅ ǘƻ ƎƛǾŜ 

first aid.  
O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ǎŜƴǎŜ ƻŦ ŎƛǘƛȊŜƴǎƘƛǇ O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ǊƻƭŜǎ ŦƛǊŜΣ ǇƻƭƛŎŜΣ 

and EMS personnel play in our community 
O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ƭŜŀŘŜǊǎƘƛǇ ǎƪƛƭƭǎ  O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ƛƴǘŜǊŜǎǘ ƛƴ ǎŎƘƻƻƭ ŀŎǘƛǾƛǘƛŜǎ O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ǿƻǊƪ ŀǎ ŀ ƳŜƳōŜǊ ƻŦ ŀ ǘŜŀƳ  O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ƭŜǾŜƭ ƻŦ ǎŀŦŜǘȅ ŎƻƴǎŎƛƻǳǎƴŜǎǎ O O O O O 

ΧƛƴŎǊŜŀǎŜ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ safely extinguish small fires O O O O O 

Χdecrease the likelihood that my child will engage in risky 

behaviors (e.g., use of illegal substances; careless driving)  
O O O O O 

aȅ /ƘƛƭŘΩǎ !ƎŜ ψψψψψψψψ aȅ /ƘƛƭŘΩǎ DŜƴŘŜǊ   ψψψψaŀƭŜ    ψψψψψCŜƳŀƭŜ                                                                  

Has Your Child Had Any previous Disaster Preparedness training __ Yes ___ No                                                                                     

aȅ /ƘƛƭŘΩǎ ¢ŜŜƴ /9w¢ ¢ǊŀƛƴƛƴƎ DǊƻǳǇ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ                                                                         

(4-H, Scouts, Church Youth Group, School Group or Club, School Class, etc.) 

I expect the TEEN CERT program will: 
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Teen CERT Participant Contact Information  

  

  Please print legibly.                           Youth ______ Adult _________ 

Name _______________________________________  Date of Birth (youth only) ___________ 

Address _______________________________________________________________________ 

City ________________________________  State _______________  Zip __________________ 

County _______________________________High School_______________________________ 

Are you affiliated with any group that is participating in Teen CERT training? ______________ 

If yes, what group? _____________________________________________________________ 

Email _________________________________________________________________________ 

Home Phone ______________________________ Cell Phone ___________________________ 

Do you have a text plan for your phone? ____  If yes, would you mind an occasional text? _____ 

Do you have a Facebook? ______ If you would you be interested in joining a VUSATeen CERT 

group for updates and training opportunities, share your profile name.  __________________ 

Do you Twitter? ________  If you would you be interested in following VUSATeen CERT for 

updates and training opportunities, share your profile name. _______________________ 

 

Please share what you would like to accomplish after you receive Teen CERT training. 

________________________________________________________________________     

________________________________________________________________________   

________________________________________________________________________ 

Is there anything in particular that you hope to learn in Teen CERT training? 

________________________________________________________________________ 

________________________________________________________________________ 
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TEEN CERT POST-TRAINING SURVEY/ TEEN 

 

  We are sincerely interested in continuously improving the TEEN CERT Program.  Your input is invaluable.                     

Thank you for providing us with this important information. 

Section 1:  Overall Impression of the TEEN CERT Course and Instructor 

 

In your opinion, what is the greatest value of this training?                                      

Knowledge_____  Equipment (bag, helmet, etc.) _____  Self Confidence _________ 
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1. I enjoyed the TEEN CERT program. O O O O O 

2. The classroom lecture, discussions, and 

demonstrations held my attention. 
O O O O O 

3. The disaster exercise really helped me put what I 

learned in the course into practice. 
O O O O O 

4. I learned many things during the training that I will be 

able to use throughout my life. 
O O O O O 

5.. I would recommend the TEEN CERT course to my 

friends. 
O O O O O 

6. I plan to continue to participate in CERT activities in my 

community or college after I graduate from high 

school. 

O O O O O 

7. Instructor has good communication/teaching skills.            

(Was enthusiastic and made participants feel 

welcome) 

O O O O O 

8. I would recommend the TEEN CERT course to my 

friends. 
O O O O O 

9. Instructor presented the information in a way that was 

easy to understand and relevant. 
O O O O O 

10. The logistics of the training were comfortable and 

convenient. (Facilities, times, enough breaks, etc.) 
O O O O O 

Please read each statement and give your opinion using the 

scale provided. 
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 Please use the space below to provide us with any additional comments you may have regarding the TEEN CERT 

program. 

 

 

Age ________                                        Gender   ____Male    _____Female      

 Teen CERT Training Group ______________________________________                                                                  

(4-H, Scouts, Church Youth Group, School Group or Club, School Class, etc.) 

 

In this section we are interested in knowing how you would describe yourselfðafter trainingðas it                                                  
pertains to emergency situations. 
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1. I stay calm in emergencies. O O O O O 

2. In emergencies my friends depend on me. O O O O O 

3. 
I am confident in my abilities to handle nearly any type of 

emergency. 
O O O O O 

4. 
In an emergency I would most likely be the leader rather 

than the follower. 
O O O O O 

5. I think of myself as a level-headed person. O O O O O 

6. 
It is hard for me to make decisions when I am under 

pressure. 
O O O O O 

7. I am a very safety-conscious person. O O O O O 

8. I enjoy helping others. O O O O O 

9. It would be hard for me to react quickly in a crisis situation. O O O O O 

10. I would not know what to do in a disaster situation. O O O O O 

 

 

 

 

Section 2:  Your Beliefs 

Please read each statement and give your opinion using the 

scale provided. 
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Section 3:  Student Benefits of the TEEN CERT Program 

                         In this section we are interested in knowing how you benefited from the TEEN CERT program. 
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ΧƎǊŜŀǘŜǊ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƴȅ ŀōƛƭƛǘȅ ǘƻ ƘŜƭǇ myself in an 

emergency or disaster 
O O O O O 

ΧƎǊŜŀǘŜǊ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƴȅ ŀōƛƭƛǘȅ ǘƻ ƘŜƭǇ others in an 

emergency or disaster 
O O O O O 

Χŀƴ ƛƴŎǊŜŀǎŜŘ awareness of potential hazards in my home and 

community.  
O O O O O 

Χŀƴ ƛƴŎǊŜŀǎŜŘ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƴȅ ŀōƛƭƛǘȅ ǘƻ ƎƛǾŜ ŦƛǊǎǘ ŀƛŘ.  O O O O O 

Χŀƴ ƛƴŎǊŜŀǎŜŘ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƴȅ ŀōƛƭƛǘȅ ǘƻ Ǉǳǘ ƻǳǘ ŀ ǎƳŀƭƭ ŦƛǊŜ O O O O O 

ΧǘƘŜ ŀōƛƭƛǘȅ ǘƻ ŘŜǾŜƭƻǇ ŀ ŦŀƳƛƭȅ ŜƳŜǊƎŜƴŎȅ Ǉƭŀƴ ŀƴŘ ŜƳŜǊƎŜƴŎȅ 

supply kit  
O O O O O 

ΧƳƻǊŜ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƴȅ ŜǾŜǊȅ Řŀȅ ƭƛŦŜ  O O O O O 

Χŀƴ ƛƴŎǊŜŀǎŜŘ ǊŜǎǇŜŎǘ ŦƻǊ ŜƳŜǊƎŜƴŎȅ ǿƻǊƪŜǊǎ όŜΦƎΦΣ ǇƻƭƛŎŜΣ ŦƛǊŜΣ 

EMS) 
O O O O O 

Χŀ ƎǊŜŀǘŜǊ ǎŜƴǎŜ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ Ƴȅ school O O O O O 

Χŀ ƎǊŜŀǘŜǊ ǎŜƴǎŜ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ Ƴȅ ŎƻƳƳǳƴƛǘȅ O O O O O 

 

 

  

  

 

 

 

 

The TEEN CERT program ƎŀǾŜ ƳŜΧ 
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TEEN CERT Post-Training Survey/ Parent 

Dear parent or guardian: 

Thank-you for allowing your child to participate in the TEEN CERT training program.   We hope the training has 

benefited your child and that it has met your expectations.  Please take a few minutes to fill out this survey and let 

us know your thoughts regarding the program.  Your responses are strictly confidential. 

Please read each statement and give your opinion using the scale provided. 

Section 1:  Benefits from the TEEN CERT Program 
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ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ƘŜƭǇ him or herself in an emergency 

or disaster 
O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ƘŜƭǇ others in an emergency or 

disaster 
O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ŀǿŀǊŜƴŜǎǎ ƻŦ ǇƻǘŜƴǘƛŀƭ ƘŀȊŀǊŘǎ in the home 

and community.  
O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ƻǾŜǊŀƭƭ ŎƻƴŦƛŘŜƴŎŜ ƛƴ ƘƛƳ ƻǊ ƘŜǊǎŜƭŦ O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ǎŜƴǎŜ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƻǳǊ ŦŀƳƛƭȅ O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ŎƻƴŦƛŘŜƴŎŜ ƛƴ Ƙƛǎ ƻǊ ƘŜǊ ŀōƛƭƛǘȅ ǘƻ ƎƛǾŜ ŦƛǊǎǘ 

aid.  
O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ǎŜƴǎŜ ƻŦ ŎƛǘƛȊŜƴǎƘƛǇ O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ǊƻƭŜǎ ŦƛǊŜΣ ǇƻƭƛŎŜΣ ŀƴŘ 

EMS personnel play in our community 
O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ƭŜŀŘŜǊǎƘƛǇ ǎƪƛƭƭǎ  O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ƛƴǘŜǊŜǎǘ ƛƴ school activities O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ ǿƻǊƪ ŀǎ ŀ ƳŜƳōŜǊ ƻŦ ŀ ǘŜŀƳ  O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ƭŜǾŜƭ ƻŦ ǎŀŦŜǘȅ ŎƻƴǎŎƛƻǳǎƴŜǎǎ O O O O O 

ΧŜƴƘŀƴŎŜŘ Ƴȅ ŎƘƛƭŘΩǎ ŀōƛƭƛǘȅ ǘƻ safely extinguish small fires O O O O O 

Χdecreased the likelihood that my child will engage in risky 

behaviors (e.g., use of illegal substances; careless driving)  
O O O O O 

aȅ /ƘƛƭŘΩǎ !ƎŜ ψψψψψψψψ aȅ /ƘƛƭŘΩǎ DŜƴŘŜǊ   ψψψψaŀƭŜ    ψψψψψCŜƳŀƭŜ                                                                     

Has Your Child Had Any previous Disaster Preparedness training __ Yes ___ No                                                                            

aȅ /ƘƛƭŘΩǎ ¢ŜŜƴ /9w¢ ¢ǊŀƛƴƛƴƎ DǊƻǳǇ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ                                                               

(4-H, Scouts, Church Youth Group, School Group or Club, School Class, etc.) 

I believe The TEEN CERT program has: 
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