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State of Florida Contacts for the National Flood 
Insurance Program (NFIP)

State Assistance Office for the NFIP
Charles Speights, State Coordinator 850/413-9959
Nickitra Pope, Staff Assistant 850/413-9959

Linda Bell, Community Assistance Consultant 850/413-9946

Bart Frost, Community Assistance Consultant 850/413-9820

Joseph Johnson, Engineer II 850/413-9951

Yusuf Mustafa, Planner II 850/413-9948
For e-mail address: 850/410-1582 (fax)
firstname.lastname@dca.state.fl.us

Community Rating System
Danny Hinson, Insurance Services Office
CRS Specialist, 2604 Grasshopper Lane
Orange Park, Florida  32073 904/264-8646 (ph/fax)
jhinson@iso.com

Gabe Gambrill, Insurance Services Office
CRS Specialist, 125 Colombard Court 
Ponte Vedra Beach, FL 30382 904/280-1268 (ph/fax)
hgambrill@iso.com

David Clukie, Insurance Services Office
CRS Specialist, 1204 Windy Ridge Drive 
Brandon, FL 33510 813/661-5344 (ph/fax)
dclukie@iso.com

Computer Sciences Corporation
To obtain information on flood insurance policies, contact any licensed property
casualty agent or broker.  For information about flood insurance coverage, ratings, or to
request an agent or lender workshop contact:

Hernando Cruz, General Claims Adjuster Lynne Magel, Program Specialist
Hidden River Center-Lake View Building
Rooms 361 and 362, 8875 Hidden River Parkway 813/975-9451
Tampa, Florida  33637 813/975-7471 (fax)

Federal Emergency Management 
Agency, Region IV
For e-mail address: firstname.lastname@FEMA.gov

Community Mitigation Program Branch 
Brad Loar, Branch Chief 770/220-5416 

Robert Durrin, Mitigation Program Specialist 770/220-5428



Prasad Inmula, Mitigation Program Specialist 770/220-5420

David L. Thomas, II, 
Mitigation Program Specialist 770/220-5457

770/220-5440 (fax)

Hazard Identification and Risk Assessment Branch
Clay Saucier, Branch Chief 770/220-5488
Mark Vieira, Senior Civil Engineer, P.E. 770/220-5450

770/220-5440 (fax)

Flood Insurance Mapping and Engineering Issues:
Letters of Map Amendment 
or Revision (LOMA/R) Application Packet: 877-FEMA Map (877/336-2627)
LOMR/CLOMR Processing:
Mohammed “Wali” Walliullah 770/220-5493
No impact reviews and certification:
Mohammed “Wali” Walliullah 770/220-5493
Restudies: Mark Vieira 770/220-5450
Mapping Issues: Bruce Buckerfield 770/220-5397

To Obtain Flood Insurance Rate Maps and Flood Insurance Studies, 
NFIP Information Flyers, Booklets, Elevation Certificates:
Mitigation Directorate (800) 358-9616 
Map Service Center, (800) 358-9620 (fax)
6730 Santa Barbara Court
Baltimore, MD  20221-5624
www.fema.gov/msc

To Obtain NFIP Technical Publications and Bulletins
FEMA, Attn: Publications, 
PO Box 2012 (800) 480-2520
Jessup, MD 20794-2012 (301) 362-5355 (fax)
www.fema.gov/library/lib2.htm#mit

National Flood Insurance Information Hotline
National Flood Insurance Administration (800) 427-4661
500 C Street, SW. (202) 646-3362 (fax)
Washington, DC  20472



Carrying Out Floodplain Management
in Your Community
Aided by the State Assistance Office
for the National Flood Insurance Program

A Home Study Course 
for Florida Community Officials

Florida Department of Community Affairs
Division of Emergency Management

Course-Related Assistance
Assistance in understanding any of the course contents is
available by contacting the Florida Division of Emergency
Management or the FEMA Region IV office:

Florida Division of Emergency Management
State Assistance Office for the NFIP
2555 Shumard Oak Boulevard
Tallahassee, Florida  32399-2100
(850) 413-9959 
(850) 410-1582 (fax)

FEMA Region IV
Mitigation Division
3003 Chamblee-Tucker Road
Atlanta,  GA  30341
(770) 220-5400
(770) 220-5440 (fax)

To achieve the goals of floodplain management, the nation must adopt a new approach—one
that takes full advantage of all methods available to reduce vulnerabilities to damage and to
protect and enhance the natural resources and functions of the floodplain.

FEMA-Mitigation, www.fema.gov
Floodplain Management Summary
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