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Current Position: Management Analyst/Planner, Bureau of Preparedness and Response, 
Florida Division of Emergency Management , Department of Community Affairs

Education: Bachelor of Arts Cum Laude, University of Delaware – May 1995
Associates in Arts Cum Laude, Anne Arundel Community College – May 1993

Karen currently serves as a Planner II in the Preparedness and Response Bureau with the State of 
Florida, Division of Emergency Management.  In this capacity she develops and prepares plans and 
procedures that direct the State’s response to both natural and technological disasters.  In addition, 
Karen provides technical assistance to local, state and private organizations on natural and technological 
disasters. During emergency operations, Karen serves as the Assistant Operations Chief for the 
Operations Section of State Emergency Response Team.

Since Karen has joined DEM, she has developed the Continuity of Operations (COOP) Plan for the 
Division, prepared a COOP training course for Emergency Coordination Officers, and provided 
significant input on House Bill 727, which was signed into law on April 16, 2002, and establishes 
requirements for State Agencies for COOP planning. Currently, Karen is leading the revision of the 
Regional Evacuation Procedures for Florida which when complete, will be an all-hazards approach with 
operational details for all responsible State agencies and local government entities. 

Karen previously served as a Program Specialist with Office of National Security Affairs (NS), Federal 
Emergency Management Agency (FEMA) at Headquarters in Washington, DC.  Prior to working for the 
Federal government, Karen began her career after college as an editorial assistant and coordinator for 
private companies in Maryland and Virginia.

While at FEMA, Karen authored the two-volume Year 2000 Continuity of Operations Continuity of Government 
(COOP/COG) Assessment for the National Security Council. This report presented a detailed analysis of 
contingency programs in 48 separate Federal Executive agencies which was used by the National 
Security Council and the Federal Executive Branch to direct and manage National Security Emergency 
Preparedness activities for the United States. In addition, she was the Program Manager for the FEMA-
NS and Director’s COOP Plans and represented FEMA at the interagency COOP Working Group. 
Karen has had significant experience in policymaking and administration while serving as the program 
manager for several special projects and authored the NS Strategic Plan from 1999-2000.

Previously, Karen served as Situation Status Branch Chief for the FEMA National Emergency Support 
Team. She worked on seven Presidentially-declared disasters as an Information and Planning Specialist 
for the FEMA Emergency Support Team and served as an Assistant on the Domestic Emergency 
Support Team, a joint FBI/FEMA team which responds to terrorist incidents throughout the U.S. 

Karen has had extensive training in emergency management from the White House Military Office, 
National Emergency Training Center – Emergency Management Institute, and the Department of 
Justice including Executive Support Contingency Operations and Readiness Training. She has 
participated in various senior-level national security emergency preparedness exercises including 
extensive play in weapons of mass destruction scenarios.
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