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LEARNING OBJECTIVES

After this course, you will be able to...

1. Identify the key changes of the Resource
Management Enhancements

. Understand the new Resource
Management enhancements for internal
users

. Understand the new Resource
Management Enhancements for external
users

Introductions

Agenda & Objectives

Resource Management
Enhancements Overview

Enhancements for External Users

Enhancements for Internal Users

Knowledge Check

Q&A
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Key Benefits

* Real-Time Activity Logging: Digitizes activity logs in real-time as personnel are deployed, which

The Resource Management system provides real-time data views of accelerates claim completion and reduces administrative burdens.

agency resources and equipment during activations.

» Accurate Tracking: Maintains detailed records of equipment usage and operator details for better
This system ensures the standardization of mobilization, demobilization, operational and cost management.
and damage reporting processes across different agencies and
incidents, and integrates with the Mutual Aid system for efficient claims
processing.

» Streamlined Claims Processing: Integrates with Mutual Aid to reduce errors and improve
efficiency, ensuring smoother and quicker handling of claims.

« Efficient Reimbursement: Facilitates the submission of proofs of purchase for supplies used during
events, ensuring timely reimbursements

» Detailed Damage Documentation: Allows for comprehensive documentation of equipment damage,
aiding in maintenance, repairs, and cost recovery.

» Automated Documentation: Automatically generates FROC forms required for claim validation,
tailored to specific recovery needs.

* Minimized Errors: Automatically populates mission RSA/Claim records from activity logs, reducing
the need for manual data entry.

Process Flow

Mobilize Log Daily Upload Receipts Submit a Demobilize
to a Mission Activities (Ongoing) & Other Attachments =~ Damage Report from a Mission
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Since launching Resource Management in Spring 2024, we have been dedicated to enhancing the user experience for

both our internal FDEM personnel and our external partners.

What's new?

The newest enhancements will provide greater visibility into critical mission data during activations and
enable our external partners to collaborate more effectively within DEMES.

Enhanced
Mission Data Visibility

Gain better access to
ongoing and historical
mission data, including

damage reports, and ensure

that critical information is
easily accessible.

%
—

Streamlined
Mobilization

Efficiently mobilize
resources from multiple
agencies, reducing
administrative tasks, and
enabling prompt action in
the field.

Optimized
Activity Logs

Streamline the process of
adding resources to daily
activity logs and improved
functionality for more
accurate recording of shift
times.

Tt
Independent

Demobilization

Enable users to
independently demobilize
team members without
impacting access to
activity logs and ensure
seamless transitions.
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Who should use the
Resource Management
portal in DEMES?

Any team member that will be
mobilized to a mission should be
registered with DEMES so they can be
associated to their agency and any
missions.

Only users registered with DEMES can
be mobilized and included in daily
activity logs.

Financial Point of Resource Management
Contact User

+ FDEM partner that enters their * FDEM partner that mobilizes
agency’s Resource Support resources for missions

ggEr&(Ergent information into + Responsible for mobilization,
demobilization, and managing
» Responsible for creating and associated expenses

managing claims + Primary Systems: Resource

* Primary Systems: Mutual Aid / Management
Grants Portal



Mobilize
to a Mission

Begin each mission
by mobilizing the
necessary
personnel and
equipment.

Log Daily Time
& Activity
Systematically log
all activities, time
spent by personnel,
and equipment
usage to maintain
accurate records.

Upload Receipts
& Other Attachments

Promptly submit
receipts related to
mission
expenditures for
financial tracking
and reimbursement.

Submit a
Damage Report

Demobilize
personnel and
equipment at the
mission's
conclusion,
submitting detailed
damage reports, if
necessary.

Demobilize
from a Mission

Follow mandatory
mobilization and
demobilization
procedures to
comply with
operational
protocols.




External

Resource
Management
Enhancements —

RM User
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Enhancements to Resource Management improve the user experience by creating improved ease of access to key components,
streamlined user experiences when entering in data, and more robust data sharing among agencies

A few highlights of the RM enhancements
include:

User Interface — Improvements to
visibility of mission data (historic and
ongoing) and better organization and
access for key components such as
damage reports and activity logs

Mobilization — Users will now be able
to more efficiently mobilize multiple
resources

Activity Logs — Ability to add multiple
agency resources to activity logs for a
single mission

Demobilization — Users can now
independently demobilize team
members without impact to activity log
access

Home Grants Mutual Aid Resource Management FAQ a .

o

b J
Welcome to DEMES Resource Management

SERT Test User 1 (randall.hibbard@slalom.com)

To mebilize in Resource Management, you must have a state-issued
‘WEBEQC mission number from the state EOC ESF or section that has
requested your assistance. You can not mebilize without the appropriate
state mission number and event

‘ B Mobilize ’

Past Missions

tUs Open Government FDEM Long Range Program Plan Employment

reserved.




First Name

Streamlined Resource ff =
Management Portal Access

Username

STEPS

Sign Up

Choose Access Type
Grants Management

Use the box below to search for your entity's account. If you are unable to locate your entity's account choose "Account Not Found”

Account
L™ Florida Division of Emergency Management
J—
s I:I Account Not Found

Name

First Name gmail.com

* Business Phone
Last Name

User
Phone Extension

Department

Mobile Phone

* Reason for Requesting Access

Previous




Resource
Management
Portal




Components

A. Mobilize — Mobilize
to a mission

B. Past Missions —
Access a read-only
view of historic
missions and
manage ongoing
missions

it FDEM Long Range Program Plan Employment

aT
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Welcome to DEMES Resource Management

SERT Test User 1 (randall.hibbard@slalom.com)

To mobilize in Resource Management, you must have a state-issued
WEBEOC mission number from the state EOC ESF or section that has
requested your assistance. You can not mobilize without the appropriate
state mission number and event

A B Mobilize

B

Past Missions
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Components

A. Mission Resources — View and manage mobilized

Personnel and Equipment ﬁf’.

B. Past Missions — View Historic and Ongoing e e
Missions; Access and manage activity logs for L
ongoing missions

. . .. . L A B Mission Resources ?]

C. Daily Time/ Activity — View and manage activity
|OgS B Past Missions

D. Attachments — View and manage receipts C & DailyTime/Activity
submitted for claims

D @ Attachments

E. Damage Reports — Create and edit damage

reports for equipment used on a mission P | [l [PamageReports
agm YL . . F II
F. Demobilize — Demobilize mission resources ) | pemobiize

EM Long Range Program Plan Employment
U
\




View Historic and
Ongoing Missions

Mutual Aid

Welcome to DEMES Resource Management

SERT Test User 1 (randall.hibbard @slalom.com)

must
WEBEOC

requested your assistance. You can not mobilize without the appropriate
state mission number and event

EJ Mobilize

- Past Missions

Grants Mutual Aid Resource Management

Please Only Select One Mission
« Historical Missions: Missions with Submitted Claims
+ Ongoing Missions: Missions Related to Your Agency that are Ongoing
Historical Missions (Read Only)
2of 2items - 0 items selected
—
Mission Number Name v | Incident Name v
01639 2024 Helene
- 02247 2024 Helene
4 »
—
‘Ongoing Missions
2 of 2items « 0 items selected
—
Mission Number Name Vv | Incident Name v
00409 2024 Helene
04016 2024 Milton
4 »

Previous

Jonathan Lord (jlordeflaglercounty.gov)
State Web EOC Mission Number #01639

> Activity Log 09-27-2024

v

Activity Log 09-28-2024
> Activity Log 09-29-2024

> Activity Log 09-30-2024

v

Activity Log 10-01-2024.

Activity Log 10-02-2024
e

»ent FOEM Long Range Program Plan Employment

13



Mobilization




Mutual Aid Resource Management

Initiating Mobilization
for a M iSSion 1l2 Welcome to DEMES Resource Management

SERT Test User 1 (randall hibbard@slalom.com)

To mobilize in Resource Management. you must have a state-issued
WEBEOC mission number from the state EOC ESF or section that has
requested your assistance. You can not mobilize without the appropriate
state mission number and event

E Mobilize

STEPS

Past Missions

tUs Open Government FDEM Long Range Program Plan Employment
reserved.

Mutual Aid Resource Management

Before mobilizing, please utilize the box below to update your information before you proceed.

Once done, continue to select the Mission

*Name
Salutation @state.com
--None--
First Name
Resource Management User
SERT
Mobile
Middle Name
Middle Name
* Last Name
User

Suffix

Suffix

Is Open Government FDEM Long Range Program Plan Employment
'served.




Initiating Mobilization
for a Mission 2/2

STEPS cont.

Mutual Aid Resource Management

Please select the Mission you are mobilizing for using the search box below.
Once complete, select save

State Web EOC Mission Number

==—
-

Rreviods -

State Web EOC Mission Number

[search Missions...

Recent Missions.

Test Mission RSA Creation Test
2022 lan

[ e wision

Mutual Aid Resource Management

Please select the Mission you are mobilizing for using the search box below.
Once complete, select save

State Web EOC Mission Number

TEST Mission 5

e @

Grants Mutual Aid Resource Management
If the mission already

€ Mobilize Personnel and Equipments MEE personnel
mobilized, the user
[ 2. wyseir J| x muttipe Rosources | will be taken to the
< Personnel: main menu and will
need to select Mission
i s Resources to mobilize
personnel and
equipment

v Equipment

€ Previous




Mobilizing Personnel —
Self-Mobilization

Grants Mutual Aid

Resource Management

Mobilize Personnel and Equipments
v Personnel:

v Equipment [+

Create New Equipment

€ Previous

Mobilized Personnel and Equipments

~ “Personnel: (1)

~v Myself L
* Mobilized Personnel
Myself
Mobilization Date/Time
* Date *Time
Apr 25, 2025 & 127PM ©
* Emergency Support Function
Select Emergency Suppert Function -
MobH on e
Date Time
* Emergency Support Function
| | [ Select Emergency Support Function v I

>

ESF 1- Transportation

ESF 2 - Communications

~ Equipment X
ESF 3 - Public Works

€ Previous - -I ESF 4/9 - Firefighting/SAR ]

ESF 5 - Information & Planning

ESF 6 - Mass Care
ESF 7 - Resource Management
ESF 8 - Health & Medical

= ESF10 - Environmental Protection

ESF 11 - Food & Water

ESF 12 - Power

ESF 15 - Military Supoort i

&« Previous

17




Mobilizing Personnel —
Multiple Resources 1/2

STEPS

cont. on next page

~ Personnel:

~ Equipment

obilization Date/Time

Select Emergency Support Function
Search agency

Q Enter Agency Name
Search Resource

Q. Enter Resource Name

Please select an Agency first.

Mabilization Gate/ Time
* Date *Time

Apr3,2025 & B4EPM

Emergency Support Function

ESF 4 - Firefighting

Search agency
Q0 Enter Agency Name
CC Test Account
Florida Division of Emergency Management
Sear

. Enter Resource Name

Please select an Agency first

Mobilize Personnel and Equipments

elect Resources to Mobilize

Select Resources to Mobilize

Select Resources to Mobilize

[+] Create New Equipment

Enhancement:
Personnel from
multiple
agencies can
be mobilized on
a single
mission log




Mobilizing Personnel —
Multiple Resources 2/2

STEPS cont.

Select Resources to Mobilize

Mobilization Date/Time
*Daf *Time

Apr 1, 2025 & 340PM

*Emergency Support Function

ESF 5 - Information & Planning

parch Agency

Florida Division

forida Division of Emergency Management
Flohda Division of Emergency Management (DBA) Department of Community Affairs
Search Resource
Q Jane
Select All

| Jane Doe

Mobilization Confirmation

Please Confirm That All Mebilization Items Are Correct
Personnel
Mission ~ | Mobilization v | Contact
10001 Apr 1, 2025 Chasity Brown
10001 Apr 11, 2025 Joseph Helton
10001 AprT. 2025 Annette Nelson
10001 Apr 1. 2025 Porschica Criffith
10001 Apri. 2025 Jane Doe
Equipment

Mobilization v | Description

ESF

ESF 5 - Information & Planning
ESF 5 - Information & Planning
ESF 5 - Information & Planning
ESF 5 - Information & Planning

ESF 5 - Information & Planning

v | Rental?

Grants Mutual Ald Resource Management

Mobilized Personnel and Equipments
= ==
v Personnel: (5)
> Chasity Brown
> Joseph Helton
> Annette Nelson
> Porschica Griffith

> Jane Doe

~ Equipment

e |

° Create New Equipment’

To add resources
from multiple
agencies, you must
add and confirm
resources from the

same agency before
adding from other
agencies.




Mobilizing Equipment |
Creating New Equipment

STEPS

~ Equipment Create New Equipment

Best Practice:
Create New Equipment Keep an Oﬁ:l | ne
list of your
agency’s
’ ’ equipment for

easy reference

FEMA Equipment Code
Select a Rate from FEMA Equipment Title to see its FEMA Equipment Code

“Equipment IDQ

FEMA Equipment Rate
Select a Rate from FEMA Equipment Title to see its FEMA Equif

*Equipment IDG
2025-01

FEMA Equipment Title @

Q__Show more results for “Truck’
n Truck. Pickup
8800

[ so97:Truck. Fire, Tactical Water Tender T1250GPM/2000+gal

* Equipment Name
Chevy Truck
n 8688:Truck, Fire, Tactical Water Tender T2;250CPM/1000+gal
8699:Truck. Fire. Engine Type-3:150GPM/500gal Engine. with Pump & Roll
“Equipment uni < @ aine /500581 €ng d
~-None--

[ s700:Truck. Fiatbed:Miscelianeous 4x2 1SKGVW DSL

FEMA Equipment Code

FEMA Equipment Rate
Select a Rate from FEMA Equipment Title to see its FEMA Equipment Code

Select a Rate from FEMA Equipment Title to see its FEMA Equipment Rate

Create New Equipment

Equipment IDO quipment Titie @

2025-01

* Equipment Name

Chevy Truck

Equipment Description
White WD

FEMA Equipment Code FEMA Equipment Rate
2800 5066




Mobilized Personnel and Equipments

~ Personnel: (5)

> Chasity Brown

Mobilizing Equipment |
Existing Equipment

» Porschica Griffith

> Jane Doe

~ Equipment

© Create New Equipment
o (R
quipment (1) [+] Create New Equipment
» Equipment1
Equipment (1) [+] Create New Equipment
. ~ Equipment (1

v Equipment1 aulp a
v Equipment1 &

Mobilization Date/Time

Date Time

Apr 11, 2025 & 356PM @ Mobilization Date/Time

Date Time

*+Eguipment Id Equipment Name

Apr 11,2025 3:56 PM
Search Equipment... Q il 8 @
"I - Equipment id Equipment Name
Equipment Description
Rental? B 205-01 x| Chevy Truck
° Equipment Description
Rental?
— Whit e

« P

If multiple
agencies are
mobilized

Mobilization Confirmation

Please Confirm That All Mobilization items Are Correct

Personnel t th h
Mission v | Mobilization w | Contact v | ESF Og e e r, ea C
Jan76, 2025 SERT Test User 1 £SF 2- Communications a g e ncy W| ” nee d
Equipment
Mission v Mobilization v | Name

« | oecpton v | et \ to have a user
Jan 16, 2025 Chevy Truck ‘White WD false fr.om their agenCy
mobilize the
equipment.

Cancel




Activity Logs
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Resource Management | Activity Logs

Users record daily activities from the Mission in the Activity Logs

 Daily logs are named by .
date and ordered ate Web £0C Mission Number ‘
sequentially )

> Activity Log 04-22-2025 =]

=]

» Activities performed by
personnel are recorded

> Activity Log 04-23-2025 =]

=]

within each daily log > Actiity Log 04-24-2025 s @
- Agencies are able to ey 2 | o

create and edit logs for 7 Acthiy Log 0f-30-2028 o 8

personnel of other v Activity Log 05-01-2025 . o

agencies that are o

mobilized on a joint -

mission m E“::VD:DZS " | I:2::) AM ®

v Activity: (1) [+




Creating Daily Activity
Logs 1/3

Crants Mutual Aid

Resource Management

SERT Test User 1 (andrew.sisson@slalom.com)

State Web EOC Mission Number #

Click (+) to add Daily New Activity Log

€ Previous

Test User 1 (maryclaire foster@slalom.com)

‘eb EOC Mission Number #10007

v Activity Log 04-18-2025

* Department/Unit @
Test Department

*Start Date @ * Start Time

™ .00 PM ®
*End Date @

*End Time

Apr 18, 2025

Apr 19, 2025 ™ 6:00 AM

> Activity:

5> Equipment:

Cont. on next page

» Purchases:

. -] -]




Creating Daily Activity
Logs 2/3

»  Activity:
» Equipment:

» Purchases:

STEPS cont.
o ([ R

~\ Mission Resource | Emergency Support Function v | Mobilized Date “ ‘
a
Amelia Allen ESF 4/9 - Firefighting/SAR Mar 25, 2025
| MA/RM Tester ESF 4/9 - Firefighting/SAR Apr1,2025 l
RM test Tested ESF 4/9 - Firefighting/SAR Apr 16, 2025
Michael Jordan ESF 4/9 - Firefighting/SAR Apr 18, 2025
L v
* Start Time * End Time
600 PM © 8:00 AM

| Shift is Overnight

Activity Performed

Firefighting

* Description of Work Performed

Firefighting

Neo Street Address for Location?

* Activity Location

*Street Line |
520 Flagler Avenue
Street Line 2
*City *State
New Smyrna Beach FL
*Postal Code + Country
32169 United States

Activity Hours: 14
| Event Related?

Cont. on next page




Creating Daily Activity
Logs 3/3

STEPS con

v Activity: (3)

» Chasity Brown - Travel (Mobilization, Demobilization, Location Reassignment)

> Joseph Helton - Travel (Mobilization, Demobilization, Location Reassignment)

> SERT Test User 1 - Travel (Mobilization, Demobilization, Location Reassignment)

a

a

> Activity Log 04-18-2025

v Activity Log 04-19-2025

*Department/Unit ©
Test Department

*Start Date @
Apr 19,2025

“End Date @
Apr19,2025

> Activity: (6)

~ Equipment:

v Purchases:

3

« Previous

* Start Time
12:00 AM
* End Time

5:00 AM

a

SEOC Daily Activity Logs - Summary

2025-04-16

SERT Test User 1

Type

Location

518 Flagler Avenue New Smyma Beach.FL 32169

Hours

Personal Vehicle




CHRISTEL L BURGOS (cburgosécoj.netinvalid)
State Web EOC Mission Number #0071

Recording an Overnight ——

Shift in Daily Activity Logs i T

-]

Activity Log 04-28-2025 ' a

Activity Log 05-02-2025 & a
*Department/Unit @

Test
*Start Date *Start Time

Apr 30, 2025 & 6:00 PM ®
*End Date *End Time

May 1, 2025 & 615 AM 0]

> Activity:

ESF 16 - Law Enforcement

RISIELL AURGOS ESE 5 public Warks Ar 292025

*Start Time *End Time

6:00 PM &15AM

]
| Shift is Overnight
Rctvity Poriormen

Distribution of Supplies/Commaodities

*Description of Work Performed

Distributed supplies

v No Street Address for Location?

*Please enter a General Location
Off of Elleby Road

Activity Hours: 12.25
~ Event Related?

SEOC Daily Activity Logs - Summary R —
P 8 e
2025-04-50 . 5] (e
« achitn )
[ starTime e ety Locston
B S —————————
cumsTeLLouRcos oo w15 A Bistabuton of Supples/Cammmodtes Off ot ety st
-
- Operstar v fro [u—
r—
Matertal e Desciption Amount

© hetivay Log 05-01:2025

r——

o303 & meowe
- hetw, 0}

> CHRISTEL L BUAGOS - Distibution of Seppies Commonties




v Equipment: (1)

Daily Activity Logs |

*Mobilized Equipment

n Select Mobilized Equipment
quipmen

Search Contacts...

Equipment: (1)

STEPS v/ 2025-01

2025-02

~ Equipment: (1)

[search Contacts...

Recent Contacts

SERT Test User 1
CC Test Account

Prachi L Pathak
CC Test Account

~ Equipment: (1)

v Equipment 1

*Mobilized Equipment U SerS Ca n on Iy

2025-01

/ create and/or

SERT Test User 1

ST s s _ mobilize
* Start Mileage eq Uip ment

12,500

e g related to their
13,500 ag enCy

Total Miles: 1000




Daily Activity Logs |
Purchases

~ Purchases: (1)

~ Purchase 1

*Purchase Type

--None-- w

*Amount

*Purchase Description and Notes @

«| Event Related?

& Upload Files = Ordrop files

=

Purchases: (1)

~ Purchase 1

* Purchase Type

Travel
Equipment
Lodging

Materials/Other

1, Upload Files | Or drop files

a

~ Purchases: (1)

pd

~ Purchase 1

*Purchase Type

Equipment ¥

a

* Amount

$35.00

*Purchase Description and Motes @

| Limb trimmer

| Event Related?

| 1, UploadFiles | Or drop files

4 Previou [ I




Demobilization




Once a team member’s work on a mission is complete, they are demobilized from the mission

Any user mobilized on a mission is
able to demobilize users

Individual personnel mobilized on a
mission can be demobilized apart
from remaining team members

Summary logs for demobilized team
members will be created upon
demobilization

Activity logs for demobilized users
can be edited prior to mission claim
submission

Mutual Aid

Resource Management

Welcome to DEMES Resource Management

SERT Test User 1 (randall.hibbard@slalom.com)

g

State Web EOC Mission Number #:

Mission Resources

Past Missions

Daily Time/Activity

Attachments

Damage Reports

Demobilize




Demobilizing Resources

3

Welcome to DEMES Resource Management

SERT Test User 1 randall hibberdasislom com)
State Web EOC Mission Number #.

m Mission Resources
Past Missions
Daily Time/Activity
Attachments

Damage Reports

Demobilize

Grants Mutual Aid Resource Management

Demobilize Personnel

Please select the Personnel(s) that you will like to demobilize.

Contact v | Mission Vv Mobilization Time

Joseph Helton 10001 4/1/2025, 03:40 PM EDT

SERT Test User 1 10001 4/17/2025, 11:56 AM EDT

Previous
2 of 2items
Activity Date Total Event Labor Hours v
Apr18, 2025 42
Apr19, 2025 44
4
Previous

Click on "Resource Management" tab and then click on "Daily Time/Activity" button to modify/edit the Activity Logs.

Required Equipment Demobilization Items based on selected Users set for demobilization.

Please click on Finalize to complete the demobilization process
Mobilization Time v ‘ Equipment Name v | Agency Owner v ‘ Damage Description v | Date Report Signed v

[3/24/2025,10:01 AM EDT RM Test CC Test Account

Clear Selection

By submitting this data, you are confirming that any damages that have been reported on Equipment associated with your agency's mobilization is accurate and correct.

onfirm

4 Previous




State Web EOC Mission Number #10001

Editing Activity Logs after
Demobilization

Activity Log 04-18-2025

ctivity Log 04-19-2025

* Department/Unit @
Test Department
*Start Date @
Apr19, 2025

End Date @

Apr18, 2025

Activity: (6)

Porschica Griffith - Public

» Jane Doe - Public Dissemi

» SERT Test User 1 - Public C

» Chasity Brown - Field or Fi

» Joseph Helton - Field or Ft

%> SERT Test User1- Field or

+ Previous

SERT Test User 1{maryclaire.foster@slalom.com)

* Start Time
= 12:00 AM

v Activity: (6)

v Porschica Griffith - Public Dissemination of Information

*Mobilized Personnel
Porschica Criffith
*Start Time
12:00 AM
* Activity Performed
Public Dissemination of Information
* Description of Work Performed

Disseminated information.

No Street Address for Location?

* Activity Location
*Street Line 1

518 Flagler Avenue

Street Line 2
“city

New Smyra Beach

SEOC Daily Activity Logs - Summary

*End Time

8:00 PM

* State

No New Logs Created. Any Updates to Existing Logs Will Be Saved Upon Confirmation

Note:

Activity logs
will not show
an indication
of edit after
this screen.




External
Enhancements:

FPOC




If an agency mobilizes to a mission prior to an
RSA being created, the system will
automatically generate one

Navigate to the Mutual Aid tab
2. Navigate to the RSAs tab

3. The newly created RSA for the mobilized
Mission will be visible and identifiable by
the Mission number. Select the card to
open the RSA

4. The RSA record will appear

Notes:

Resources mobilized after submission of the RSA will not
be added

Mutual Ald Mission Ready Packages Resource Management

Mutual Aid Mission Ready Packages

Resource Support Agreements

Recently Viewed + &

Refresh this list to view the latest data Q Search this fist... &- ¢ B8
\
3 lm Under Review (0} Approved (1) Rejected (0) Returned (0) Deployed (0) Mission Compl... (0)
RSA-01640 - RSA-01555 v
New Approved
Florida Division of Em... CC Test Account
10001 TEST Mission

Claims

Missions RSAs

Mission Ready Packagas Resource Management

Resource Suppor
RSA-01640 laim | Amend
Resource Support Agreement (RSA)

ssiol Incident Name o
10001 COVID-19 Public Health Emergency PH - Marion - Marion Co Senior Services

* Miston formation Regardless of
s 1oe @ who mobilizes

e S T resources, the
| o FPOC of the
B e agency

sovin 0 associated to the

resources will
own the RSA




Mutual Ald Mission Ready Packages Missions Resource Manag

Creating a New Activity
on a Claim

Claims

Reimbursements

Select Agency v SMAA w9 Fringe Benefits

Contacts

Claims
a All Claims By Status v &
Q Search this list. %-|c(B|o|Y

Refresh this fist to view the latest data

Returned (1) Paid (0)

Submitted (0)

Approved (0)

$32,402 $60,668
€-00000339 v €-00000859 -
2023 1dalia SERT Training
Florida Division of Emergency Manage... Florida Division of Emergency Manage...
New Returned
€-00000550 v
2024 Hurricane Debby
Florida Fish & Wildiife Conservation Co...
Now
oo Submit for | Edit  Delet
mi oval elete
C-00000339 T Aepr i M
Resource Provider Status Mission/Agreement Number Assigned Location Period of Service Start Time
Florida Division of Emergency Management New Tallahassee/Statewide

Details Summary Related

Personnel Travel Equipment Rental Materials & Other

T Cl+
Backfill v | Resource v Activity Da.. Duration.. v RT.. v |OT.. v ¥TlL. v ‘ VT, v | RT Total ... v | OT Total ... v | VTl Total.. v | ¥T2 Tota.. v | Total Cost ~ ‘
B JOSHUA J ALLEN 24 $0.00 $1.100.04 $0.00 $0.00 $1.1 A
Aug 6, 2024 8 8 D
Aug's, 2024 3 16 View A
a
> & CAROLINE E PLEQI 12 50.00 $437.41 $0.00
a
b3 BRADLEY S JUDAH 24 84 $1,250.02 $3,533.99 $0.00 $0.00
Delete o
> 8 THOMAS L ROONEY 24 $0.00 $1,180.63 $0.00 $0.00 $118063 & v

Cont. on next page




Add Work Log

Creating a New Activity
on a Claim A

Activities Performed Available

Distribution of Supplies/Commodit...

Emergency Communications Resto...
Emergency Road Access Team (ER...

Environmental Inspections

Description of Work Performed

STEPS cont.

Add Work Log

IS RESpUNUET Base Carip e/ .
Description of Work Performed Tore down collapsing shed.

No Street Address for Location?
Work Location Address
Street
123 South Flagler Drive

Subpremise

city
West Palm Beach FL
Country

us

Postal Code
33401

Success
Work Log added successfully.

JOSHUA J ALLEN $1,100.04 $1100.04 &

Aug 8, 2024

Aug 5, 2024




FPOC’s can view Mission Resources from the
Mission Record page

Navigate to the Mutual Aid tab
Navigate to the Missions tab
Select a Mission

On the Mission Record page, select
Related

Scroll down to view Mission Resources

3

Mutual Aid

Mutual Aid Mission Ready Pa 2 Missions

Mutual Aid Mission Ready Packages

Resource Management

Resource Management

Missions

Resource Management

..... A SMAA wa Fringe Benefits Payroll Policy Travel Policy
Missions
Available Missions + %
Q, Searc s list. B =
M 1+ | Incident Name v | Mission Description v | Mission Initial ... v | Mission... v | Created Date v
00001 20§2 Chipola Wildfire Compl...  Requesting Jacksonville FR Portable Drone Detection System for 7 days to include two (... 3/5/2022, 3:20 AM  Complete 3/5/2022, 8:30 AM
00001 2024 EMAC RNC 20 law enforcement officers from Bradenton., Florida Police Department which has. duri... Complete 4/23/2024, 3:02 PM

GARSENCy

Mutual Aid Mission Ready Packages

Complete

Missions

Resource Management

Apply as Assisting Agency

—
Details | Related
Invoices (0)
Approval History (0)
Mission Resources (1)
Resource Name Owner Name Owner's Agency Incident Name
PRACHI PATHAK PRACHI PATHAK CC Test Account 2022 Chipola Wildfire Complex -

View All




Mutual Aid Mission Ready Packages Resource Management Claims

Error Message For
Mobilized Resources on A s byt e

Refresh this list to view the latest data

Claim Creation

$1,000,000,227,640 $60 $10,372,813

RSA-01482 v RSA-01533 AA-00036

Staffing for Pinellas County .. ESF 4/9 Staffing lCoVID-19 Public Health ...
2024 Milton 2024 SEQC Exercise

AA-00037
RSA-01483 -

COVID-19 Public Health ...
10 Person IMT to Support L...

2024 Milton AA-00038

RSA-01518 COWVID-19 Public Health ...

STEPS

Resource Support Agreement
AA-00036 reate Cla Amend RSA

DETAILS COST ESTIMATE
Resource Suppart Agreement Name Approval Status
AA-00036 Approved

Application Status Date Submitted
Approved s/25/2021

Start Date Date Approved
4/1/2020, 6:53 AM 5/25/2021

End Date
4/13/2020, 4:00 AM

Create Claim

Rescurce Provider

[ 3scksonvill Fire and Rescue Department
Create Claim

The following Resources are still Mobilized:
* period of Service Start *perio c ADAM S ROLAND;
Apr1, 2025 2 Apr 30, 2025 Please Demobilize them before continuing.

*Reimbursement Point of Contact

CHRISTEL L BURGOS. > yousexample.com




Resource
Management
Enhancements

- Internal




€RGENCy
&« & )

FDEM has made several improvements to the DEMES experience for internal Resource Management users

N Mission Number Name | Emergency Support Function | Incident Name Mission Status 1 ; X

* Resource Management Portal Request — | """" T et
Simplified process to approve RM specific
portal access requests J—— Harry potter =

Contact * Submitted by Harry Potter
. . . Mary Tester B
* New permission set for internal RM users to Contact + Submitied by Mry Teser oo

Annette's laptop

have the ability to edit the activity logs, which s St oo

N 10" TOUCH SCREEN, SURFACE MOUNT .
2 Reassign

broadens access from only sys admins and mentory * Submittd by Amnete Keson -
bureau admins ]-l = - |
=

Items to Approve

* Improved filtering on missions — Personnel e ‘
mobilized on missions can now be filtered by o Lo | e | o [ | s | s v |
ESF ’




Today’s Tasks Items to Approve

Resource Management
AR lrk S—
Portal Access Requests

MNothing due today. Be a go-getter, and check back soon. 10" TOUCH SCREEN, SURFACE MOUNT

Inventory * Submitted by Annette Nelson
View Al WILLIAM R MCCOY

Contact - Submitted by WILLIAM MCCOY

Wiew All

STEPS Items to Approve

Harry Potter
Contact * Submitted by Harry Potter

Mary Tester

Contact * Submitted by Mary Tester
Approve

Annefie’s lapiop
Inventory - Submitted by Annette Melson Reject

10" TOUCH SCREEN, SURFACE MOUNT :
Reassign
Inventory = Submitted by Annette Nelson

Approve Contact
i

Approval g lanted

Q Contact was approved.

=




Emergency Support
Function Filtering

Missions ission Resources

Q search.

Daily ActivityLogs \  Activity Log Lines v Resource Suppart Agreements v/

250 P

v Clims v Claimlneitems v  Reports v  More ¥ ’

. Mission

Parent Mission Number Mission Status Vendor Account
Complete

Related List Quick Links @

1O Notes & Attachments (0) (@ Cost Estimates (10+) @ child Missions (1)

@ Resource support 1 Invoices (1)

@ Mission Sites (0) © Requests for Quotes (0) Travel

Agreements (3)

O Travel O Mission,

[ Edit ‘ Sharing ‘ Printable View ‘ Clone ‘ Delete | Submit for Approval ‘ Log a Call ‘ New Task ‘ Change Owner ‘ Resource Request ‘v]

O Files(0)

) Mission Resources (8)

@ Mission History (2) @ Electronic Signature

Requests (0]

Voucher (©)

Transactions (0)

Details Send Notifications Travel Auth Requests Travel Reimbursement Vouch... Resources Activity
v Information
Mission Number Name WebEoc Mi
00001 £ 330251 I
Mission Title Program
Requesting Jacksonville FR Portable Drone Detection System * s
TAR Status Request Type
None 4  County rd
State Mission Number @ Mission Type @
’ s
Parent Mission Number @ Parent Mission Number @
s s
Parent Mission Number Name Agency
SERT e
Entry Date Ageney Group
3/14/2022, 6:00 AM #  Agency - SERT s
Mission Initial Date County

Q search..

]

Resource Managem... Home ions »+  Mission Resources s Daily Activity Logs ~  Activity Log Lines »  Resource Support Agreements ~  CostEstimates v  CostEstimatelinetems s  Claims s  ClaimLineitems v  Reports » More ¥ ra
Mission
Edit | Sharing | Printable View | Clone | Delete | SubmitforApproval | LogaCall | NewTask | Change Owner | ResourceRequest
Ty
s
Quote Needed
O s
Date Needed By
£
Requesting Party
s
Mission Initial Date Only
3/5/2022
Mission Outage Date Only
"

Contract Manager

Deployed ESFs

Mutual aid type requested

ESF 5 - Information & Planning:ESF 14 - Public Information

EMAC requesting state

s
ssisting
s
ing texas EMA

4
Choserl \gency
Deployed ESFs
ESF5- ion 8 Planning:ESF 14 - Public
0 rd
# of Team Activity Logs
0 s

Mission Activity Template Id




Thank You



\ Version Control

O

New Course Creation Slalom 7.11.25
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